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3akoH Poccuiickoit @epepamnun " O 3amquTe npaB morpeduTesiei”

no cocmosiHuto Ha 31.08.2026 a.

Texkct @opmyiibl nipeacTaBieH B cucteme TAPAHT

CM. cpaBHUTe/TbHBIN aHamu3 3akoHa "O 3arure ripas notpedurteneii” 1992 1. u lekpeta "O eaMHBIX
npaBWIaxX B 00/1aCTH 3aIUTHI TpaB notpeduresneit” 2024 r.

Hacrosiiiii  3aKOH ~ pery/upyeT OTHOIIEHUs, BO3HHMKAIOL[ME MeXAy TIOTpeOuTensMu u
W3rOTOBUTEJISIMU, UCTIOJTHUTE/ISIMU, UMITOPTePaMH, MPO/aBliaMU, BJiaZie/ibllaMy arperaropoB UHGopMaruu
0 ToBapax (yciyrax) rpy NpoJiayke TOBapOB (BBITIOJTHEHUH PabOT, OKa3aHWU YCIIyT), YCTaHAaBIMBAeT TipaBa
rotpebuTesieil Ha TpuoOpeTeHre TOBapoB (PaboT, yC/Iyr) HajsieXkalero KauecrBa M 0e30MacHbBIX AJIst
JKU3HH, 3[J0POBbsI, UMYIIIeCTBa MIOTpeOUTEel U OKPY>Karolliel Cpeibl, Io/TyueHre HHPOPMAI[i| O TOBapax
(pabotax, yciyrax) U 06 MX WU3rOTOBUTENSX (MCIONHUTENSX, TIPOJaBliax), O BaZiesibllaX arperaropoB
vHpoOpMaLMK 0 ToBapax (yc/ayrax), MpOCBellleHHe, TOCYJapCTBEHHYI0 U OOIL[eCTBEHHYIO 3all[UTy WX
VHTepeCoB, a TakKe OIpeZiesisseT MexXaHu3M peau3aliiy 3TUX [1pas.

OCHOBHBIe TIOHATHS, UCTI0J/Ib3yeMble B HACTOSLLeM 3aKOHe:

noTpe0uTe/Ib - TpPaXJaHWH, UWMEKIUHA HaMepeHHe 3aka3aTb WM Tpuobpectu mbO
3aKa3bIBAIOII[WH, MPHUOOPeTArOIIUN UK UCIO/B3YIO[UN ToBaphl (paboThl, YC/IyTH) UCK/IIOUUTENTBHO /IS
JIMYHBIX, CEMENHBIX, JIOMAIlIHUX U UHBIX HYK[, HE CBSI3aHHBIX C OCYILeCTBAeHNEeM TpeANpHUHAMATEeTbCKOU
JleaTeIbHOCTH;

HU3rOTOBUTE/b - OPraHU3allis He3aBHUCUMO OT ee OpPraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
VH/IMBU/YaIbHBIA TIPeATIPUHUMATE/Th, TIPOMU3BO/SAIIME TOBAPHI /I pean3alid oTpeOuTesIM;

HCIO/IHUTE/Ib - OpPraHu3allvs He3aBUCUMO OT ee OpraHW3al[MOHHO-TIPaBOBOUM (DOPMBI, a Takxke
VH/IMBU/YaIbHBIA MPeITPUHUMATE/Tb, BBIMOIHSIONINE pab0Thl WK OKa3bIBaIOIIHe YC/IyTH MOTPeOUTeNsIM
I10 BO3Me3JHOMY [J0TOBOpY;

npojaBel] - OpraHu3alus He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxke
VH/IVBU/YalbHBIA TIpeANPUHUMATe/b, peaju3ylollde TOBaphl MMOTPEOUTENsIM TIO [OTOBOPY KYILIH-
MIPOJaxy;

ab3a1] ceIbMOI yTpaTU/I CUITY;

HEJOCTAaTOK ToBapa (padoThl, ywIyrd) - HeCOOTBeTCTBMe ToBapa (paboThl, YCIyru) WM
o0si3aTe/IbHBIM TPeOOBaHUSIM, TTPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM UM TIOpsiike (B TOM
YyyC/le HeBbITIOJIHeHWe TIpU TIpoJake WM MCII0/b30BAHUU OT[Ee/bHbIX BUJOB TeXHUYECKU CJI0KHBIX
TOBapOB C Ipe/jBapUTe/IbHO YCTaHOB/IEHHBIMU MTPOrpaMMaMU 151 3JIEKTPOHHBIX BbIUUC/IUTE/IbHBIX MallliH
TpeOOBaHUH, YCTaHOBIEHHBIX ITyHKTaMu 4.1 ¥ 4.2 cTaTby 4 HaCTOSIIIEro 3aKOHa), UM YC/IOBUSIM [IOTOBOpa
(pu UX OTCYTCTBUM WA HEITOJIHOTE YCJIOBUM OOBIYHO TPEbsIB/IIEMBIM TPEOOBAHUSAM), WIH LIEISAM, /IS
KOTOpBIX ToBap (pabota, yciyra) Takoro pojia 0ObIUHO HMCIOb3YeTCs], WX LIe/IsiM, O KOTOPBIX TIPOZiaBel]
(vcnonHUTeb) OB MOCTaB/IeH B U3BECTHOCTH MIOTPeOUTe NIeM TIPH 3aK/TFOUeHHH JOTOBOPA, WK 00pasiy U
(W) OMMCaHMIO TIPY TIPOZIaXKe TOBapa o 00pasiy ¥ (W/IH) TI0 OMMCaHUIO;

CYLIIeCTBEHHBIH HEJAO0CTAaTOK ToBapa (padoThl, YCIyru) - HeyCTpaHMMbIM HeJOCTaTOK WU
HE/IOCTATOK, KOTOPBI He MOXeT ObITb yCcTpaHeH 0e3 Hecopa3MepHBIX PACXO/[0B W/IM 3aTpaT BPEMEHH,
WU BBISIB/ISIETCSI HEOJHOKPATHO, U/ TIPOSIBJISIETCSI BHOBD TIOC/Ie €r0 YCTPaHeHuUsl, UK JIPyTUe 1mojo0HbIe
HeJJ0CTaTKu;

0e3omacHocTh TOBapa (paboThl, yoryru) - Ge3omacHOCTb ToBapa (paboThl, YCIYTH) [JIs KU3HH,
37I0pPOBbSI, UMYIIIeCTBa MIOTPeOUTENSI U OKPY KaroIlled Cpe/ibl PU OOBIYHBIX YCIOBUSX €r0 MCIT0/Tb30BaHMS,
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XpaHeHusl, TPAHCITIOPTUPOBKU W YTHIM3al[UM, a Takke 0e30MacHOCTb TIPOIecca BBIMOMHEHHs pabOThI
(oka3zanud yciyrn);

yIIO/IHOMOUEHHasi M3roToBUTe/ieM (MPoJaBLiOM) OpraHu3anusa WIH YNO/JTHOMOYEHHbIU
U3roToBHTE/IeM (MPOAABLIOM) HHAMBUAYa/IbHBIM TMpeJNpUHUMATE/Nb (/a/iee - yNO/JIHOMOUYeHHasi
opraHuM3anysi WIM YNO/JHOMOYEHHbI HWHAMBUAYya/IbHBIM MNpeANpHHMMATe/b) - OpraHu3alus,
OCYLLeCTBJISIIOIIAsE OMpe/le/IeHHYH [1eATe/IbHOCTb, W/IM OpraHu3alys, CO3/JaHHas Ha TeppUTOpUU
Poccutickot ®efepanum u3rotoButesnieM (MpoJaBliOM), B TOM UHWC/Ie WHOCTPAHHBIM H3TOTOBUTE/IEM
(MHOCTpaHHBIM TPOJIABLIOM), BBITIOJIHSIOIIME OMpe/iesieHHble (YHKIIMM Ha OCHOBAaHUM JOrOBOpA
C wu3roroBuTeneM (MpOAABLOM) U YMNOJHOMOYEHHble KM Ha TMPUHATAE W Y[ OB/IETBOpPEHHe
TpebOBaHUI TIOTPeOUTe/Ie B OTHOIIIEHWM TOBapa HEHAJJIeXKalllero KauecTBa, MO0 WHIWUBUAYaTbHBIN
npeAnpyHAMare/b, 3aperuCTPUPOBaHHbIM Ha Tepputopun Pocculickont Pefepanivi, BBINOTHSIOLIANA
orpefiesieHHble (YHKLIMM Ha OCHOBAHWM J[IOTOBOpa C M3roToBUTeneM (TIPOZABLIOM), B TOM 4YHCJie C
WHOCTPaHHBbIM M3rOTOBUTENEM (MHOCTPAHHBIM TIPOZABLIOM), U YIOJHOMOYEHHBIM UM Ha MPUHATUE U
yAOBIETBOPEHKE TPeOOBaHUM MOTPeOUTE /el B OTHOILIEHUM TOBAapa HEHa/[IeXKall[ero KaueCTBa;

HMIIOPTEp - OpraHu3aliis He3aBUCUMO OT OpraHM3allMOHHO-TIPABOBOM  (JOPMBI WU
WH/JVBU/lyalbHbIA TpeANpUHAMATeb, OCYIIeCTB/SIOLMe HWMIIOPT TOBapa JJjisi ero MocC/aeAyrollei
peanusauyu Ha Tepputopun Poccuiickor Penepaniyy;

B/Iajiesien] arperaropa uHdopmaiuu o ToBapax (yoiyrax) (masee - Bjajiesiel] arperaropa)
- OpraHu3aldsi He3aBUCHMMO OT OpraHW3aljMOHHO-TIPaBOBOM  (OpMbI MO0  WHAWUBUAYaTbHBIN
NpeAnpyUHAMaTe b, KOTOpbIe SB/SIOTCS B/afe/bliaMU MPOTPaMMBbl /1JIs1 3JIEKTPOHHBIX BBIYMC/IUTE/IbHBIX
MaIlVH U (WUIK) Bajie/bliaMU caiiTa v (UTK) CTPaHUL{bI caiiTa B MH(OPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM
cetu "VIHTepHET" ¥ KOTOPBIE MPeJ0CTaB/ISIIOT TOTPEOUTE/TI0 B OTHOIIIEHUH OTIPe/ie/IeHHOTO ToBapa (YC/IyTH)
BO3MO>XHOCTb OJJTHOBPEMEHHO 03HAaKOMMTLCS C TMpeJjiIoKeHUeM TpoZaBLia (MCIOHUATEIS1) O 3aK/IHUeHUU
JIOrOBOpa KYILUTU-MIPOAAXXU TOBapa (JOroBOopa BO3Me3[HOTO OKa3aHWsl YCJIYT), 3aK/JIHUWTh C TPOZABLIOM
(ucnosiHUTENIEM) AOTOBOP KYIUIM-NPOZaXKy (JOTOBOP BO3ME3HOTO OKa3aHWs YCJIYT), a TaKKe MPOU3BeCTH
TIpeJIBApUTEBbHYIO OIJIaTy yKa3aHHOTO ToBapa (YCIyr#) MyTeM HaJW4yHBIX pacyeToB auO0 TepeBoja
JIEHEe)KHBIX CPE/ICTB BJaJie/Iblly arperaropa B paMKax TpUMeHseMbIX (opM Oe3Ha/MUYHbIX pPacyeToOB B
COOTBETCTBMMU C IYHKTOM 3 cTtatby 16.1 Hactosiero 3akoHa U PeziepasbHbIM 3aKOHOM OT 27 HWIOHSA
2011 ropa N 161-®3 "O HauMOHaIBLHOM MJIaTEXXHOU CUCTeMe'.

I'naBa I. O01ue mosio)keHust

Crarba 1. [IpaBoBoe perynvpoBaHue OTHOILIEHWH B 00/1aCTH 3aI{UTHI TTpaB TIOTpebuTenei

1. OTHoweHust B 06/1aCTH 3alUTHI MpaB MOTpebuTesnell perymupyroTcs ['paXkKIaHCKUM KOZEKCOM
Poccuiickoit ®Pesiepaliy, HaCTOSIIMM 3aKOHOM, JAPYrMMHU (esiepajJbHbIMU 3aKOHaMU (/lajiee - 3aKOHbI)
Y TPUHUMAaeMbIMU B COOTBETCTBHMU C HHMMH WHBIMU HOPMATHMBHBIMU MPAaBOBLIMU aKTamMu Poccuiickoit
DesepaLuy.

2. IlpaBurenbctBo Poccuiickoli ®efepaliu He BIpaBe MOpyuyaTb (pefepasbHBIM OpraHaM
WCTIOJTHUTE/TILHOM BJIaCTH TTPUHUMATh aKThI, COZieprKalljiie HOPMBI O 3allliTe TIpaB MoTpeOuTene.

[TpaBurenscTBo Poccuiickoit ®Penepariyi BripaBe W3faBaTh /s TOTpeOWTeNss W TPOaBIia
(u3roTtoBUTENS, UCIIOJHUTEIS, YTIOTHOMOYEHHON OpraHu3aliuy WK YIIOJTHOMOYEHHOI'0 UHIMBU/ya/IbHOTO
TIpe/INpUHUMATes, UMIIOpTepa, Biafiesblila arperaropa) IpaBWia, o00si3aTesibHble TIPY  3aK/TFOUEHUN
Y WCTIOJIHEHWU TyOMMYHBIX [JOTOBOPOB (IOTOBOPOB PO3HWYHOW KYIUIU-TIPOJIa’KH, IHEProcHabKeHus,
JIOTOBOPOB O BBITIOJTHEHUU paboT 1 00 OKa3aHUM yCJIyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.

Cratba 2. MexyHapoaHble J0oroBopbl Poccuiickor @enepanyiu

1. Eciu MexxayHapoaHbiM oroBopom Poccuiickort Pefjepaliun yCTaHOBJIEHBI WHbBIE TpPaBU/ia O
3aluTe TpaB TOTpeOuTesield, ueM Te, KOTOpble TPeAyCMOTPEHbI HACTOSIIMM 3aKOHOM, NPUMEHSIOTCS
TpaBU/ia MeXXlyHapO4HOIO I0roBopa.
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2. PemieHnss MeXrocyqapCTBeHHBIX OpPraHOB, TIPDUHSITbIE HA OCHOBAaHUM  TIOJIOKEHUMU
MeXJYHapOAHbIX AoroBopoB Poccutickoni ®efepaljud B MX WCTOJKOBaHWHW, MPOTUBOpeYAILleM
Konctutyuuu Poccuiickor ®eznepauyu, He mopJiexxaT ucnojHeHut0 B Poccutickont ®enepaiuu. Takoe
MIPOTUBOpPEUHEe MOXXET ObITh YCTAaHOBJIEHO B MOPSIKE, OTpezie/ieHHOM (hefiepaslbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarba 3. [IpaBo notpebuTeseli Ha MpoCBelleHre B 00/1aCTH 3allUTHI TIPaB MOTpeduTesieit

1. TTpaBo noTpebuTesnieit Ha MpOCBellieHHe B 00/1aCTH 3aI{UTHI TIPaB MoTpeduTesneit obecrieurnBaeTCst
MOCPEe/ICTBOM ~ BKJIFOUEHHUSI COOTBETCTBYIOIMX TpeboBaHWi B  (enepasbHble  TOCyAapCTBEHHbBIE
obpa3oBare/ibHble CTaHAApPThI M 00pa3oBaTe/ibHbIe TIPOTPAMMBI, a TakKXKe IMOCPeACTBOM OpraHU3alluu
cucTeMbl MTHPOPMAIUK MTOTpebuTesel 00 WX MpaBax U 0 HEOOXOAUMBIX JIEMCTBUSX T10 3all[UTe STUX MpaB.

2. B wmensx peanmu3alvy TMpaBa TOTpeOuTeneld Ha TMpOCBelljeHHWe B 00/acTy 3alUTHI TIpPaB
roTpebuTesNiel opraH rocyjapCTBeHHOTO HaZi30pa OCYILeCTB/sieT (JOPMUPOBaHYE U BeJleHHe OTKPLITOTO U
0011]e/10CTYITHOTO TOCYAAPCTBEHHOTO MH(OPMAIIIOHHOTO pecypca B 00/1aCTH 3alllMThI ITpaB MoTpebuTerne,
KauectBa M Oe3omacHOCTH ToBapoB (paboT, yciayr) B TIOpsiKe, YCTaHOBJIeHHOM IIpaBUTeIbCTBOM
Poccutickont degeparym.

Crarbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)

1. Ipogagery (ucrosHUTENL) 00s13aH TiepeaTh MOTPeOUTe0 TOBap (BBIMOMHUTE paboTy, OKa3aTh
yCJIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZI0TOBOPY.

2. Tlpy OTCyTCTBUM B [OTOBOpe YC/IOBMM O KadecTBe ToBapa (paboThl, yC/Iyr#) TMpojaBer]
(ucnonHuTenb) 00s3aH TepesiaTh TMOTpeOWTeNt0 ToBap (BBIMOMHUTH pPabOTy, OKa3aTh YC/IyTy),
COOTBETCTBYIOIINI 0ObIUHO TIPe/IbSIB/ISIEMbIM TPeOOBaHUSM U TIPUTOHBIN IS LeJiel, A1 KOTOPBIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIONb3yeTCs.

3. Ecu mipofaBel] (MCIIOSTHUTE/B) TIPW 3aK/IFOUEHWH ZI0TOBOpa ObUT TOCTaB/ieH TOTpebuTeseM
B M3BECTHOCTh O KOHKDETHBIX LIe/IIX MpHUOOpeTeHus: ToBapa (BBITIOMHEHUsI pabOThl, OKa3aHUSI YCIYTH),
nipofiaBel] (MCIOHUTeNb) 00si3aH TlepeJaTh MOTpeOuTesf0 ToBap (BBIMOMHUTL paboTy, 0Ka3aTh YCIyTy),
TIPUTOZIHBIN /1J1s1 UCTI0/Tb30BAHKSI B COOTBETCTBUU C STUMM LIe/ISIMHU.

4. Tpu npopaxe ToBapa 1o 00pasily 1 (WM) ONMCaHUIO TIpo/iaBel] 00si3aH TiepejaTh OTPeOUTeTIo
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (M/I1) OMHCAHUIO.

4.1. Tlpu mpojaxke OTAE/NbHBIX BHJIOB TeXHHWYECKH CJAOKHBIX TOBapOB C TIpeJjBapUTe/IbHO
yCTaHOB/IEHHBIMKA ~ TIPOTPAMMaM{  [/Ii  3/IEKTPOHHBIX ~ BBIYMC/IWTENBHBIX MAIlMH — TIOTPeOUTeTIo
obecrieunBaeTcsi BO3MOXKHOCTh HCIIO/Ib30BaTh OT/e/IbHBbIE BU/Bl TEXHHUUECKH CJIOKHBIX TOBApOB C
TIpe/iBapUTeTbHO YCTAHOB/IEHHBIMU IIPOrPaMMaMH /1/151 37IeKTPOHHbBIX BBIYMCTUTETbHBIX MAllUH, CTPAaHaMHU
MIPOMCXOXK/EHNsI KOTOPbIX sB/sitOTCS Poccuiickass Pefepansi WaM Jpyrde TOCy[apCTBa - UJieHbI
EBpasuiickoro 5K0OHOMHUECKOro coro3a. [lepeueHb OT/e/bHBIX BU/IOB YKa3aHHBIX TEXHUUECKU CJI0KHBIX
TOBapoOB, TOPSJOK COCTaB/eHHsI U BeJleHUsl TepeuyHsi Mporpamm il S7eKTPOHHBIX BbIYMCIUTENbHBIX
MalllMH, CTPaHaMH MPOUCXO0XK/IeHUsT KOTOPBIX sB/st0TCs Poccuiickas Pesepaliyisi Wi Apyrue rocyiapcraa
- yyieHbl EBpa3niickoro S5KOHOMHUECKOTO CO03a M KOTOPbIE I0/DKHBI ObITh TIpe/[BapUTETbHO yCTaHOBJIEHBI,
Y TIOPSI/IOK MX TTPe/IBapUTe/TbHOM YCTaHOBKH, BK/TIOUasi Tpe00BaHMs K (DyHKIIMOHUPOBAHUIO, OTIPeZEeISIFOTCS
[IpaButenscTBOM Poccuiickoit @egeparym.

[IpeaBapUTenbHO yCTAaHOBJEHHbIE TMPOrPaMMbl [iji 37€KTPOHHBIX BBIYMCIUTENbHBIX MalllMH,
WCTIO/Ib3yeMble TIOTpeOWTesieM Ha OT/AeNbHBIX BUJAX TEXHUUECKU CJIOKHBIX TOBAapOB /s [JOCTyIa
K MH(popMalMu Ha calTax B WH(OPMAaLMOHHO-TE/IeKOMMYHUKAIIMOHHON ceTu "VIHTepHeT", MOJKHbI
obecrieunBaTh BO3MOXXHOCTD UCITOTb30BaHUS €3 OTI0/THUTEeTbHBIX HAaCTPOEK (110 YMOTYaHHIO ) TIOMCKOBOM
CUCTeMbl, CTPAHOM MPOMCXOKEHUsI KOTOPOii siBasieTcst Poccuiickas ®efepaliysi Wy Apyruve rocyapcTaa -
ysieHbl EBpa3niickoro SKOHOMHUYeCKOro CO03a, B MOpsi/iKe, ycraHoB/IeHHOM [IpaButensbctBoM Poccuiickoit
depeparun. TpeboBaHuUs K yKa3aHHOM MTOMCKOBOM CHUCTeMe U TTOPSIZIOK ee OTIpe/ie/ieHHs yCTaHaB/IMBAIOTCS
[TpaBuTtenscTBOM Poccuiickoit degeparym.
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[TpegBapUTenbHO YCTAaHOB/IEHHBbIE TMPOTPAMMbl [IIs1 3JIEKTPOHHBIX BBIUMC/IATETBHBIX MalllvH,
WCTO/b3yeMble TIOTPeOUTe/IeM Ha OTZAE/NbHBIX BUAAX TEXHHUUECKU CJIOKHBIX TOBApOB, ZO/DKHBI B TOM
yKc/e BK/IHOUaTh MHOTO(MYHKIIMOHA/TBHBIA CepBUC OOMeHa WHQOpMAal[iel, a TakKe MNpPOrpaMMy st
3/IEKTPOHHBIX BEIUMC/TUTE/TLHBIX MAIIIMH, KOTOPast IpeiHa3Hauy€eHa /17151 [IOMCKa, TPOCMOTPAa U TpU0oOpeTeHust
TIPOTPaMM [J151 3/IEKTPOHHBIX BEIUUC/TUTE/TLHBIX MAIIIWH, TPUMEHSIEMBIX TIOTPeOUTEISIMU C KCIT0/Tb30BaHUEM
TeXHUYECKU CJOKHBIX TOBApOB ([anee - eAWHBIM MarasvH TIPWIOXKeHUM), U (QYyHKLMOHUPOBaHUe
KOTOPOM OCYIIIeCTB/ISIETCS C YUeTOM OCHOBHBIX TPHUHIUIIOB, YTBEpP)KAaeMbIX (e/epasbHbIM OpPraHoM
WCTIOTHATE/ILHOW BJIACTH, OCYIIECTB/ISIONUM (YHKI[UH TI0 BBIPAaOOTKe W peanm3aliid TOoCyapCTBEHHON
MOJIMTUKA W HOPMAaTUBHO-TIPABOBOMY PperyMpoBaHUI0 B cdepe HHGOPMALMOHHBIX TEXHOJOTHM.
denepanbHbIM OpraH UCIOTHUTETBHOM BIACTH, OCYIIeCTBISIONNEN (DYHKIUY 110 BRIPAOOTKE U peanu3aliiu
rOCyAapCTBEHHOW TO/MIMTUKA U HOPMAaTUBHO-TIPABOBOMY pery/iMpoBaHuI0 B cdepe HMH(DOPMALMOHHBIX
TeXHOJIOTUM, TaKXXe YTBepXK/JaeT IepeueHb MPOTrpamMM [ijisi JIeKTPOHHBIX BLIUMCIUTENbHBIX MallliH,
pa3MelrjaeMbIX B eJAHOM Mara3uHe TIPUIOKEHUH B 00513aTe/TbHOM TTOPSI/IKe.

4.2. Tlpu mpojaxke U WCIIO/Nb30BaHUM OT/AE/NbHBIX BUJIOB TeXHUUYECKU CJIOKHBIX TOBapoOB C
Tipe/[BapUTe/IbHO YCTaHOB/IEHHBIMU MPOrPaMMaMHU [ijisl 37IeKTPOHHBIX BBIUNCIUTETBHBIX MallliH, BK/TIOYast
eIMHBIN Mara3uH MPUIOKeHHH, 00eCreunBaeTCst OTCYTCTBHE C/IeYIONIUX YCIOBUI:

1) mpuBOAAIIMX K OrpPaHUYEHUIO BO3MOXKHOCTH TIpHoOpeTeHHs (YCTaHOBKH) TPOTpamMM  [ijist
3/IEKTPOHHBIX BBIUKMC/IUTETLHBIX MAlllMH C UCIO/Ib30BaHWEM eIMHOTO Mara3vHa MpU/IoyKeHUH;

2) TpUBOAAIIMX K OrPaHUUEHUI0 WIA HEeBO3MOXXHOCTH UCIIOMb30BaHUS (YHKI[MOHATBHBIX
BO3MOKHOCTeU Tpe/IBapUTe/IbHO YCTAaHOB/IEHHBIX B COOTBETCTBUM C TIOJIOKEHUSIMU HaCTOsillel CTaTbU
rporpaMM /iJisi 37IeKTPOHHBIX BBIUMCIUTE/NBHBIX MalllMH, BK/IIOYas eAWHbI MarasuH TpPUIOKeHUH,
a TaKXXe MpOrpaMM //isi 37eKTPOHHBIX BBIYMC/UTEbHBIX MAIWH, MPUOOPeTeHHBIX (yCTaHOBJIEHHBIX)
C WCIO/b30BaHMEM e[VHOT0 Mara3uHa TIpWIOKeHuM (B TOM UMC/Ie YC/IOBUM, OrpaHUUYMBAIOIIUX
MOUCK, OOHOB/IEHWE TIPOTpaMM /I/I1  3JIEKTPOHHBIX BBIUHUC/IUTENBHBIX MAaIlMH, yIpaBlIeHHe WX
HaCTpoWKaMH, obecrieueHHe B3aUMOZEWCTBUSI C TIOTPeOWTeNsIMM, HarpaBleHHe WM YBeIOMJIeHUH,
yCJIOBUM, TIpelyCMaTPUBAIOIINX TPUMeHeHHe 0COObIX TpeOOBaHWM K ()OPMUPOBAaHWIO IIeH Ha YC/IYTH,
OKa3blBaeMble B paMKaxX eJWHOTO Mara3uHa TPWIOKeHUN WM TIPU HKCII0/Ib30BaHWUU TPOTPaMM [jis
3/IEKTPOHHBIX BBIUMC/UTEILHBIX MAIlIMH, IPUOOPeTeHHBIX (YCTaHOB/IEHHBIX) C UCTIOb30BaHUEM €TUHOTO
MarasuHa pUI0KeHHUH, MO0 IPUBO/AIINX K OTPaHUUEHHIO PYHKI[MOHA/TBHBIX BO3MOYKHOCTEH TEXHUUECKU
CJIOKHOTO TOBapa TIPU MCI0/Ib30BaHUM MPOTPaMMBbI /1Jis1 3/IeKTPOHHBIX BBIUMC/IUTETBLHBIX MalllvH);

3) TpUBOASAIIUX K OTPAaHUUYEHUIO CIOCOOOB OIMJIaThl C WCIO/Ib30BaHUEM €AWHOTO Mara3uHa
MIPUIOKEHUH TIpU  TIpUoOpeTeHUM (YCTAaHOBKE) M WCIIOJb30BAHMU TIPOTPAMM [Tl 37IEKTPOHHBIX
BBIUUC/TUTE/IbHBIX MalllvH.

5. Ec/ti 3akoHaM¥ WM B YCTaHOB/IEHHOM UMM TTOPSIIKE TIPelyCMOTPEeHbI 00s13aTe/TbHble TpeOoBaHUsS
K ToBapy (paborte, yciyre), ripozasel] (UCIIOJIHUTE ) 00sI3aH TiepeiaTh TIOTPeOUTe 0 ToBap (BBITIOHUTE
paboTy, 0Ka3aTh yCIyTy), COOTBETCTBYIOIMI 3TUM TpeOOBaHUSIM.

Crarbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTEIS (MCITOJTHUTE/IS, TIPO/iaBlja) B 00/1aCTH
yCTaHOBJ/IEHUsI CPOKa CTYKObI, CPOKa rOHOCTH ToBapa (paboThI), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha rtoBap (paboty), mpegHa3HaueHHBIA AJIs1 [IATEBHOTO HCIIO/B30BAaHUS], M3TOTOBUTEIb
(MCnonHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CJYKOBI - TIepHoJ, B TedeHHe KOTOPOTO HM3TOTOBUTENb
(ucnonHUTeNb) 005s13yeTcst 0OecreunBaTh MOTPeOUTETI0 BO3MOXXHOCTD UCIIOIb30BaHus TOBapa (paboThr) 1o
Ha3HAUeHHWIO0 U HECTU OTBETCTBEHHOCTh 3a CYyIlleCTBeHHbIE HeI0CTaTKU Ha OCHOBAHUU MyHKTa 6 cTtatbu 19
Y [yHKTa 6 cTatey 29 HacTodALLero 3akoHa.

2. WsrotoButens (WCMOMHUTENb) 00si3aH yCTaHaBIMBaTh CPOK CIyXObl ToBapa (paboThi)
JTUTENIbHOTO TO/b30BaHWsl, B TOM UHWC/Ie KOMIUIEKTYIOLIUX W3Aenud (JeTasnei, y3/0B, arperaron),
KOTOpBbIe 10 UCTeUYeHNH OIpe/ie/IeHHOTO Mepruoja MOTYT MpeACTaB/IsATh OMaCHOCTb [ )KU3HH, 30POBbS
roTpebuTeIs, MPUYMHSTL BPEZ, €ro UMYILeCTBY WM OKPY>Karolllel cpeze.
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3. Cpok cimy0bl ToBapa (paboThl) MOXKET HUCUMC/ISTHCS AWHHULIAMH BPeMEeHU, a TakKKe WHBIMU
e[VHMLlaMU M3MepeHUs (KWIOMeTpaMH, MeTpamMM U IIPOYMMU e[VHWLIAMUA H3MepeHUs WCXOAs U3
(byHKI[MOHAIBHOTO Ha3HaueHHst ToBapa (pe3y/brata paboThi)).

4. Ha npofyKThl mUTaHus1, naphomMepHO-KOCMeTHYeCKIe TOBaphl, MeJJMKaMeHTbI, TOBaphbl ObITOBOI
XUMHUH U WHBbIe 10J00HbIe TOBaphl (PabOThI) M3rOTOBUTE/E (MCTIOHUTENb) 00s13aH yCTaHAB/IMBaTh CPOK
TOJHOCTH - TIEPUO]], TIO NCTEYeHUH KOTOPOTo ToBap (paboTa) CUMTaeTCsl HEMPUTOAHBIM [I/IsT UCTIOb30BaHUS
T10 Ha3HaYeHMIO.

5. Ilpogaka ToBapa (BbIMO/SHeHHe PabOTHI) MO MCTEUEHWH YCTAaHOBIEHHOTO CPOKa TOAHOCTH, a
TaK>Ke ToBapa (BbITIOJIHEHHE pabOThI), Ha KOTOPBIA Z0/DKeH OBITh YCTaHOBIEH CPOK TOJHOCTU, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. V3rotoBuTeNb (MCIIOTHUTE/IB) BIIPaBe yCTaHAB/IMBATh Ha TOBap (paboTy) rapaHTHIHBIM CPOK
- TIepUOZ, B TeueHHWe KOTOPOTO B Ciaydyae oOHapy>keHHsi B ToBape (paboTe) HeJoCTaTKa M3TOTOBUTENb
(ucnonHuTeNb), MpoOJaBel], YINOJHOMOYEHHas OpraHu3alusl WX YIIOJHOMOUEHHBbIM WHAWBU/Yya/bHbIA
Npe/iNpUHUMaTe/ b, UMIIOPTep O00s13aHbl YJOBIETBOPUTH TpeOOBaHUsI TMOTPeOUTeNs, yCTaHOBIEHHbBIE
cratbamu 18 1 29 HacTosiero 3akoHa.

M3rotoBuTe/b BripaBe MPUHSTEL 00513aTeIbCTBO B OTHOILIEHUH HE/JOCTAaTKOB TOBAapa, 0OHApyKeHHBIX
T10 UCTeUeHWH YCTaHOBJIEHHOTO UM rapaHTUHHOTO CPOKa (JJ0TIO/THUTe/TbHOe 00513aTebCTBO).

CopepkaHie  JOTIONIHUTENLHOTO — 00s3aTe/lbCTBA  M3TOTOBUTENS, CPOK  JEWCTBUS — TaKOTO
00s13aTesTbCTBa ¥ MOPSI/IOK OCYIIeCTB/IEHUs TIOTPeOuTe/IeM TpaB 0 TaKOMY 00s13aTe/bCTBY OTPe/IeIsTIOTCS
V3rOTOBUTEJIEM.

7. Tlpojaser] BIpaBe yCTaHOBWUTb HA TOBap TrapaHTUWMHBIM CPOK, €C/Id OH He YCTaHOBJIEH
V3TOTOBUTEJIEM.

ITpozaBel] BripaBe MPUHSTH 00sI3aTe/TLCTBO B OTHOIIIEHHWH HEI0OCTAaTKOB TOBapa, 0OHApyKeHHBIX T10
WCTeUeHNY TapaHTUHHOTO CPOKa, YCTAHOB/IEHHOTO U3TOTOBUTENEM (JOTIOTHUTETbHOE 00sI3aTe/TbCTBO).

CopeprkaHue /IOTIOJTHUTEILHOTO 00si3aTe/IbCTBa TPOAABLA, CPOK /IeMCTBUS TAaKOTO 00si3aTe/IbCTBa U
TIOPSIZIOK OCYIIIeCTB/IeHHs TOTpebrTe ieM IpaB 110 TAKOMY 00s13aTe/IbCTBY OTIPe/Ie/ISTFOTCS IOTOBOPOM MEKY
roTpebuTeIeM U MPO/IaBIIOM.

8. MzrotoBurens (MpoJaBel]) HeCeT OTBETCTBEHHOCTh 3a HEIOCTATKM TOBapa, OOHapy)KeHHbIE B
TeueHHe CPOKa /IeHCTBUS [JOTIOJTHUTE/TLHOTO 00si3aTelbCTBa, B COOTBETCTBHUM C ab3aljeM BTOPLIM ITYHKTA 6
cratby 18 HacTosiIero 3akoHa, a ToC/ie OKOHYAHHSI CPOKa JIeMCTBUS JOTIOTHUTETBHOTO 00sI3aTe/TbCTBa - B
COOTBETCTBMH C ITyHKTOM 5 cTaTby 19 HacTosiero 3akoHa.

Cratba 6. O0513aHHOCTb U3TOTOBUTE/ISI 06eCIIeUunTh BO3MOKHOCTh PEMOHTA U TEXHUUECKOT'O
00C/Ty>KUBaHHSI TOBapa

M3rotoBuTe/ b 00si3aH 06€CreunTh BO3MOXKHOCTh HCITO/Ib30BaHMsI TOBapa B TeUEHHWEe ero CpokKa
CIy>KObI. [I71s1 3TOM 1€/l U3rOTOBUTE/b 00eCTeUuMBaeT PEMOHT U TeXHMUYECKoe 00C/Ty>KMBaHHE TOBapa,
a TaKXKe BBIMYCK U TOCTaBKy B TOProBble ¥ PEMOHTHBIE OpPraHMW3al[ii B HEOOXOJUMBIX [I/I1 PEMOHTa W
TeXHUUYECKOro 00C/Ty)KMBaHUsI 00beMe ¥ aCCOPTUMEHTE 3arlacHbIX YacTel B TeueHre CPOKa MPOM3BOZCTBA
TOBapa U T0C/Ie CHATHS ero C TIPOM3BO/ICTBA B TeUEHHEe CPOKA C/IY>KObI TOBapa, a MPH OTCYTCTBHUH TAaKOTO
CpOKa B TeUeHUe JIeCSTH JIeT CO IHs Mepejaud ToBapa MoTpeduTeio.

Crartba 7. [IpaBo notpebuTtenst Ha Ge30macHOCTh ToBapa (paboThl, yC/IyTH)

1. INoTpebuTesns UMeeT TIpaBO Ha TO, uTOObI ToBap (pabora, yciyra) mpy OOBIYHBIX YCIOBUSX
ero WCIO/b30BaHUs, XpaHeHHWs, TPAaHCIIOPTUPOBKM W yTWin3alud Obl1 Oe3ormaceH s JKU3HH,
37I0pOBbsI TIOTPeOUTEsIsl, OKPY’KaroILlel Cpefibl, a TakKe He TPUYMHSI BpeJ, UMYIIECTBY TMOTpeOuTes.
TpebGoBaHMsI, KOTOpbIe NO/DKHBI 0OecreunBaTh 0€30MacHOCTb ToBapa (paboThbl, YC/IYTH) A/ XKU3HU U
3710pOBbsI TIOTPeOUTe IS, OKPY>KAIOIIlel Cpe/ibl, a TaK)Ke TPe/I0TBpallieHre TIPUUUHEHHS Bpe/ia UMYILeCTBY
ToTpebuTe/Is, SIBJISTFOTCS 00s13aTe/IbHBIMU U YCTaHAB/MBAIOTCS 3aKOHOM UJTA B YCTAaHOBJIEHHOM MM TTOPSIZIKe.

2. U3roroBuTesnb (MCIOMHUTENBb) 00s13aH 00ecrieunBaTh 6e30MmacHOCTb ToBapa (paboTel) B TeueHHe
yCTaHOBJ/IEHHOTO CPOKa CJTY»KObI MJT CPOKa TOJHOCTH ToBapa (paboThi).
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Ec/i B COOTBETCTBUU C MYHKTOM 1 CTaTby 5 HACTOSIEro 3akoHa M3rOTOBUTENb (MUCITOJHUTETh)
He yCTaHOBU/I Ha ToBap (paboTy) cpok cy»x0bl, OH 00s13aH 0becrieunTh Ge30MmacHOCTL ToBapa (paboThl) B
TeUueHUe [IeCSITH JIeT CO /IHS repeaur ToBapa (paboThl) MOTpebuTeIio.

Bpei, MpUUMHEHHBIN )KU3HH, 3[0POBbI0 UK UMYIIIECTBY ITOTPeOUTE IS BCIeACTBHE HeobecrieueH st
Ge3omacHocTH ToBapa (paboThl), TOJJIEXXUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIEero
3aKoHa.

3. Ecm g Ge3oracHOTO MCMONb30BaHWS ToBapa (paboTel, yC/lIyru), €ro XpaHeHwus,
TPAHCIIOPTUPOBKU U YTHIM3Al[Md HeobOX0oAuMO COO/IofaTh CrieldaibHbIe TIpaBuUia ([ajsee - MpaBuia),
W3TOTOBUTE/TH (MCIIO/THUTE/Th) 00s13aH YKa3aTh 3TH MpaBu/ia B COMPOBOJUTE/ILHOM JOKYMEHTAIMH Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKMPOBKOW WM UHBIM CIIOCOOOM, a mpogaBel] (MCIIOTHUTEb) 00s13aH
JIOBECTH 3TH MpaBUIa [0 CBe/IeHHsI OTPeOuTets.

4. Eciv Ha ToBaphl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TODSIZIKE YCTAHOBJIEHBI
obsi3aTenibHbIE TpeOoOBaHUs, obecrieunBarollfie WX 0€30TACHOCTb /IS YKU3HH, 37I0POBbSI MOTpeOUTEIs,
OKpPY>KaIoIllel cpe/ibl ¥ TIpeJOTBpAllieH|e TPUUUHEHUs] Bpefla UMYIIECTBY TOTPeOUTesIs, COOTBETCTBHE
TOBApoOB (paboT, yC/yr) yKa3aHHbIM TPeOOBAHUSIM TO/JIEXKUT 00513aTe/IbHOMY TIOITBEPK/IEHHUIO B TIOPSIZIKE,
TIPelyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH aKTaMH.

He pomyckaercss mpofaxa ToBapa (BbIOJHEHWe pabOThbl, OKa3aHWe YC/Iyru), B TOM UHCIIe
WUMIIOPTHOTO ToBapa (paboTwl, yciayru), 6e3 wuHpopmaiuu 00 00s3aTe/IbHOM TIOJTBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBaHMSM, yKa3aHHBIM B ITYHKTe 1 HaCTOsIIeH CTaTbu.

4.1. He pomyckaeTcs mpojaka TOBapa, B TOM YHC/Ie WMMIIOPTHOTO TOBApa, COMEPKalllero
uH(OpMaIMIO, 3a pacrpoCTpaHeHHe KOTOPOM TpeNyCMOTpPeHa aJMHHUCTPAaTUBHAs WA YTOJIOBHAs
OTBETCTBEHHOCTb.

5. EcmM  ycTaHOB/EHO, UTO TIpU COO/IOAIEHUH TOTpPeOUTeNIeM YCTAaHOB/IEHHBIX —TIPaBHUII
HCII0/Tb30BaHMsl, XpaHEeHHs WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MIPUUKHSIET WK MOXKET TIPUUHHUTH
Bpe/ KM3HH, 3[0POBbI0 ¥ UMYII[ECTBY MTOTPeOUTE/Isl, OKPY’Katolliel cpejie, W3rOTOBUTE/Tb (MCTIOTHUTEIb,
npoziaBell) 00si3aH He3aMe/JIUTE/TbHO MPUOCTAHOBUTh €r0 MPOU3BOJCTBO (Peaiu3aliyi) A0 YCTPAHeHHUs
NPUYMH BpeJa, a B HeOOXOAUMBIX C/Tydasx MPUHATbH MephI 10 U3BATHIO ero M3 000poTa W OT3bIBY OT
notpebuTesns (morpeduteseit).

Ec/i npyUYrHbl BpeZia yCTPAaHUTh HEBO3MOXKHO, U3TOTOBUTE b (MCITOJIHUTE/Th) 00s13aH CHATH TaKOM
ToBap (paboTy, ycayry) ¢ mpou3BoAcCTBa. [Ipy HEBBIMOJHEHHWM W3rOTOBUTENEM (MCIOJHUTENIEM) 3TOMN
00s13aHHOCTH YIIOJTHOMOUEHHbBIH (efepabHbIM OpraH HCIIOJHUTE/ILHON BAaCTH TPUHMMAeT MepbI 10
OT3BIBY TaKOT0 ToBapa (paboThl, yC/IyTH) C BHYTPEHHETO PhIHKA U (WIK) OT IOTPeOUTe ISt UK MOTpeduTe et
B MOPsi/IKe, YCTaHOB/IEHHOM 3aKOHO/aTe/TbcTBOM Poccutrickoli desjeparivm.

YObITKY, MPUUUHEHHBIE TIOTPEOUTETIO B CBSI3M C OT3bIBOM TOBapa (paboThl, YC/IYTH), MOJJIeKar
BO3MEIL[EHUI0 U3TOTOBUTE/IEeM (UCTIOJTHUTE/IEM) B TOJTHOM 00beMe.

6. YTpartun cuny.

Crarbs 8. [IpaBo notpebuTtesnst Ha MHPOPMaLMio 00 U3roToBUTesie (MCTIOTHUTEIE, TIPOJABLIE) U O
ToBapax (paborax, ycayrax)

1. TToTpebuTens BrpaBe MOTpeOOBaTh MPEI0CTaB/IEHUS HEOOXOJUMOH U I0CTOBEPHOM MH(OPMAIUH
00 u3roToBuTese (MCHIOMHUTEIE, TIPOJIABIIE), DEXKMME ero PabO0Thl M peasu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. Yka3zaHHas B myHKTe 1 Hacrosiiel cTaTbu WH(OpMAlMs B HarIsiAHONW W AOCTynHOU dopme
JOBOJWUTCST /10 CBeZIeHUs TMOTpeOHTesnell MpH 3aK/IIOUeHUH JOTOBOPOB KYTUTH-TIPOJAKH U JJIOTOBOPOB O
BBITMOJIHEHUM paboT (OKa3aHWM YC/IyT) crocobamMu, MPUHATHIMM B OTAETBHBIX Cdepax 00CTy>KUBaHUS
noTpeOUTesNIel, Ha PYCCKOM $I3bIKe, a JOTO/IHUTE/NBHO, TI0 YCMOTPEHUIO W3TOTOBUTENS (HMCTIOTHUTEIS,
Mpo/iaBIja), Ha TOCY/IapCTBEHHBIX SI3bIKaX PecIyO/IMK U MHBIX sI3bIKax HapozioB Poccuiickoit @eneparium.

3. YrionHoMoUeHHast OpraHu3aliyisi WK yIoJTHOMOUYeHHbIN UHAUMBUAYabHbBIN MpeApUHUMATe b 110
TpeboBaHUIO TIOTpeOUTesT 00s13aHbI TTPEJ0CTAaBUTh MTOTBEP)KI€HHE CBOMX TIOJTHOMOUUH, BHITEKAIOIIUX U3
3aK/IFOUeHHOT'0 MU JI0TOBOPa C U3rOTOBUTE/IEM (TIPOZIaBLIOM).

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2026. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

HHDOPMALIMOHHO- NPABDBOE OBECTIENE HIKE



Jara akryanusanuu: 31.08.2026
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

Crarbsa 9. ndopmarus 06 usrotoButese (UCIOMHUTEe, TIPO/iaBLie, BIafie/blie arperaropa)

1. Mi3roroBuTens (MCIOMHUTEIB, IPO/IABELT) 00s13aH ZOBECTH /10 CBe/IeHHsI TOTpeduTest pupMeHHOe
HaMeHOBaHUe (HauMeHOBaHKe) CBOeH opraHu3alii, MeCTO ee HaXOXKZeHHs (aJJpec) ¥ Pe>KUM ee pabOThI.
[Tpopager; (MCTIOIHUTETb) pa3MelliaeT YKa3aHHYI0 UH(OPMaLMIO Ha BbIBeCKe.

W3rotoButens (MCMOMHUTENb, TIPOJABel]) - WHAWBWAYa/IbHbIM TpeANpUHUMATeTb - JAO/DKEeH
MIPeZIOCTaBUTh TIOTPeOUTeI0 WMHGOPMALMI0 O TOCYJIapCTBEHHOW pEerucTpalii W HavMMeHOBaHUH
3aperuCTpUpOBaBIIIero ero opraHa.

W3rotoButenb (Mpozasel) 00si3aH A0BECTH IO CBe/IeHUs MoTpebuTenst pUpMeHHOe HauMeHOBaHUEe
(HauMeHOBaHWE), MECTO HaxOXKZAeHHUs1 (aZipec) WU PeXUM pabOThI YIIOJTHOMOUYEHHOW OpraHW3arid WIH
YIOJTHOMOYEHHOT0 UH/IUBUYa/lbHOTO MpeANPUHUMATEJISI.

1.1. YnonHoMOuUeHHasi OpraHu3aLysi Uu yII0JTHOMOYeHHbIN MHAWBUYa/IbHbIN MpeANpUHUMATe/Tb B
ciiydae obpaitjeHus1 motTpeduTesisi 00si3aHbI IOBECTH [0 ero CBefieHHst HH(GOPMaLHo 0 cebe 1 M3rOTOBUTEJIe
(mpopasuie) (pupmMeHHOEe HaMeHOBaHHWe (HaMMEHOBAHHWE), MECTO HaXOX/AeHUs (afpec), pe>KUM padoThl,
rOCyAapCTBEHHbBIM PerruCTPaiMOHHBIN HOMep 3alucy O CO3aHUM FOPUAMUeCKOTro Jvlia, haMuInio, ums,
0TUeCTBO (eC/ii MMeeTCs), TOCYapCTBEHHbIN PerucTPAljMOHHbIA HOMEp 3aluCu O TOCyAapCTBEHHOU
pervcTpaluu (pU3nUeckoro Jjuija B KauyeCcTBe WHAWBU/YaJbLHOTO TIpeJIIPUHUMAaTeIs ). YTIOTHOMOUYeHHast
OpraHu3alys Wiv YIOJTHOMOUEHHbIM UHAWBUAYAIbHBIN MpeANpUHUMAaTe b BIIpaBe JOBECTU [0 CBeJeHUs
rotpebuTenieil nHPpoOpMaLMio o cebe MOCPeCTBOM ee pa3MellleHHst Ha CBOeM caiiTe B MH(OPMALMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", nHbopMalio 06 u3rotoBuTesie (MPOZABIE) TOCPEICTBOM
pa3MellleHHsI Ha CBOeM caiiTe B MH(GOpPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "MHTepHeT" CChIIKK Ha
CTpaHMLly CaiiTa U3roToBUTeIs (TIPOAaBiia) B UH(OPMaLMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT",
cozepkariyto uHpopmaruo 06 urotoBuTese (Mpojasiie).

1.2. Bnagener; arperatopa o0si3aH [IOBeCTU [0 CBefeHUsI moTpebuteseii nHpopmaipo o cebe
U 1ipofaBiie (ucrnonHutesne) (pupMeHHOe HarMeHOBaHUe (HaMMeHOBaHUWeE), MeCTO HaxoJeHus (azpec),
PEeXXUM paboThl, TOCYJAPCTBEHHBIM PErUCTPAI[MOHHBIA HOMED 3alyCy O CO3ZIaHWU IOPHUUYECKOTO JIHIIA,
damumio, UMs, OTUECTBO (eC/u UMeeTCs), TOCY/lapCTBEHHBIM PperucTpaljMoOHHbIM HOMep 3alvCd O
rOCyAapCTBEHHOW pervcTpaluu (pU3nueckoro Jvija B KauecTBe WHAUBUAYaTbHOTO TpeArpUHUMATE/Is),
a Takke 00 UMEIIIUXCS W3MEHEeHUsSX B yKa3aHHOW WH(opmaiuu. Bramener] arperaropa [JOBOAWUT
[0 cBefeHus: riotpebureneidi uHpopMarmioo o cebe U TpoaBle (MCIIOMHWUTENE) TIOCPEACTBOM ee
pa3MellleHHsl Ha CBOUX caliTe U (WIK) CTpaHUlIe caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW CeTU
"NurepHet". IH(opMalUio 0 rpo/aBiie (UCIIO/IHKTeIe) Bia/ie/iel] arperaTropa BripaBe JJOBeCTH /10 CBe/leHusI
notpeOUTesIeN MOCPeACTBOM pa3MellleHrs] Ha CBOUX caiTe U (W/IM) CTpaHUIle caiiTa B MH(POPMAI[MOHHO-
Te/IeKOMMYHHUKAlLIMOHHOM ceTy "VIHTepHeT" CChUIKU Ha CalT mpo/jaBlia (MCIOMHUTeIs) B MH(OPMAI[MOHHO-
Te/1eKOMMYHHKALIMOHHOM ceTH "VIHTepHeT".

1.3. ITpogaBetl] (MCrOMHUTEH) 00sI3aH NPEJOCTABUTD BIa/ie/blly arperaropa v pa3MeCTUTh Ha CBOeM
caliTe B MH(OPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT" (MU €ro HajJMuuu) JOCTOBEPHYIO
uHbopMaluio o cebe, yka3aHHYIO B IyHKTe 1.2 HacTosiel cTatbd. B cyyae, eciii UMEIOTCS U3MEeHeHUsT
B Takoi umHdopMaryu, npojaeer; (MCIIOJHUTEb) 00513aH B TeUeHHe OfHOro paboyero /HsS C MOMEHTa
BHECEHUS B Hee W3MEHEHUH COOOLIUTh BaJe/blly arperaropa 00 3TUX W3MEHEHUsX U pa3sMeCTUTb MX
Ha CBOeM caiiTe B WH(OpPMAaI[MOHHO-TeJIEKOMMYHUKALIMOHHONW ceTH "VHTepHeT" (IpU ero Haauuvu).
Bnagenel; arperaropa o0si3aH BHECTH 3TH M3MeHeHHs B MH(OPMALHIO O Po/iaBlie (UCIIOTHUTe Ie) B TeUeHHe
ofiHOTO pabouero [Hs, eC/IM pa3MellieHre YKa3aHHOW MH(pOPMAIMK OCYILeCTB/ISIETCS] Ha CaiiTe Biafienblia
arperaropa u (WIM) ero cTpaHuile caiita B H(OpMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

1.4. Bnazenely arperaropa BIpaBe 00eCHeUNTb BO3MOXKHOCTb TIPOXOXKAEHHUSI TPOZABLIOM
(ucriostHUTEIEM), TTIOTPEOUTE/IEM ayTeHTU(DUKAIIUH C UCTIO/Ib30BaHUEM eITUHON OMOMEeTPUUECKON CUCTEMBI
B COOTBETCTBUM CO cTathedl 10 denepanbHOro 3akoHa oT 29 gekabps 2022 roga N 572-®3 "O6
OCYyIIIeCTB/IeHUH WAeHTU(hUKAMKA U (WIM) ayTeHTUPUKAIMU (PU3MUecKuX /ULl C UCIO0Ib30BaHUEM
OMOMeTpHUUEeCKUX TIepCOHABHBIX JJaHHBIX, 0 BHECEHUW U3MEHEHHH B OT/le/IbHbIe 3aKOHO/aTe/TbHbIE aKThI
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Poccutickot ®efiepaliiy ¥ TPU3HAHUM YTPaTUBLIMMU CUIY OTAE/bHBIX MOJIOKEHHWH 3aKOHOJATeTbHBIX
aktoB Poccutickont ®eneparun’.

1.5. Bmnapgener; arperatopa 00si3aH OCYIIECTBISATh HMAeHTU(UKALUIO C HCIOIb30BaHUEM
denepanbHOM TOCyAapCcTBeHHON UWHGOpPMAIIMOHHOW cucTeMbl "EfvHasi cuctema uAeHTU(DUKALIUU
u ayreHTUdUKaiuu B UWHPpacTpykType, obecreurBaroieli HWHGOPMAaIMOHHO-TEXHOIOTHUECKOe
B3auMOJieiicTBre MUH(POPMALIMOHHBIX CHCTEM, HUCTOIb3yeMbIX [Jisi Tpef0CTaBIeHUs] TOCYAapCTBEeHHbIX
M MYHUIUMNA/JbHBIX YCIyT B 37eKTPOHHOU ¢opme" (nanee - equHas cucTeMa HAEHTU(MUKALUA U
ayTeHTU(PUKALIMKU) U3bSIBUBIIMX >KelaHWe TPONTU TaKyl HAeHTHU(UKALMI0 Y UMEKIIUX HaMepeHUe
pasMeCTUTh MpeJJIoKeHHe O 3aK/IHUeHUM [JOrOBOpa KYIUIUM-MIPOAAKU TOBapa (JOroBopa BO3Me3ZHOTO
OKa3aHUsl YCIYT) POCCUMCKUX IOPUAUYECKUX JIUL] U (PU3NUeCKUX JTUI].

1.6. Bnapgener; arperaropa o00s3aH [JOBECTH [0 CBeJeHHs TMOTpebuTeneli WH(POPMAIUIO O
TPOXOXKJEHUU UAEeHTHU(UKALIUY JIULIOM, UMEIOIIUM HaMepeHHe pa3MeCTUTh Mpe/ioyKeHre 0 3aK/IH0UeHUN
JIOrOBOpa KYILTU-NIPOZIa’KA TOBapa (AoroBopa BO3Me3JHOI0 OKa3aHHWsl yC/IyT), C UCO/b30BaHUEM eUHOMN
CUCTeMbl U/IeHTU(UKALMKM U ayTeHTHU(UKALUKA TIOCPeACTBOM pa3MelljeHus] YKa3aHHOW MHGopMaluu Ha
CBOUX CaiiTe U (WIK) CTpaHUlle cailiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

2. Ecm BUJ, [eATe/IbHOCTH, OCYIEeCTB/sIeMbI W3rOTOBUTeNeM (UCIOTHUTENEeM, TPOAABLIOM),
TMO/I/IEXKUT JIMLEH3UPOBAaHUIO U (WJIN) UCTIOJIHATE/Tb UMEeT FOCYJapCTBEHHYI0 aKKPeIUTaLUI0, 10 CBe/leHHUs
noTpeOuTesIst 10/DKHA ObITh JOBeZieHa UHPOPMAIUS O BH/IE AeATeTbHOCTA U3rOTOBUTE/S (MCTIOTHUTEIS,
Mpo/aBlia), HOMepe JMLEeH3UU U (W) HOMepe CBU/eTeIbCTBa O FOCYIapCTBeHHOM aKKpeIUTaliU, CPOKax
JIEMCTBUS YKa3aHHBIX JIULEH3UW U (WIK) CBUIETE/LCTBA, a Takke MHMOpMalus 00 opraHe, BbIJaBIIIEM
yKa3aHHbIe JTULEH3UI0 U (WIH) CBU/IeTeTbCTBO.

3. lndopmartius, mpeycMOTpeHHast TyHKTamMu 1 U 2 HaCTOSIIel CTaThU, JO/DKHA ObITh I0Be/IeHa /10
CBe/leHUs TIOTpeOuTesel TakyKe MPU OCYIIeCTBJIEHUH TOPTOB/IH, OBITOBOTO U UHBIX BUZIOB 00CTY>KMBaHUS
notrpeOUTe/lel BO BPeMEHHBIX TOMEIIEHUSX, Ha spMapKaX, C JIOTKOB W B JIPyTUX CJydasiX, ec/u
TOPTroOBJIsi, OLITOBOE U MHBIE BUIBI 00C/Ty>KUBaHHS IOTPeOUTEIel 0CYIIeCTBISFOTCS BHE TOCTOSTHHOTO MeCTa
HaxOXX/IeHUs po/iaBLia (UCTIOTHUTEIS).

Crarbsa 10. Tnpopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoBuTeNb (MCIIOMHUTED, NIPOZaBel]) 00si3aH CBOeBPeMEHHO IPeZI0CTaB/IsTh OTPeOUTeo
HeoOXOMMYI0 M [OCTOBepHyIO HHGpopMauuio o ToBapax (paborax, yciayrax), o00ecHedrBaroLlyo
BO3MOXHOCTh WX TpaBU/IbHOTO BbiOOpa. Ilo oTaensHBIM BHAaM ToBapoB (pabot, yciyr) mepedyeHb U
crocobbl oBesieHUss MH(OPMALMKM [0 TOTpeOuTeNs ycTaHaBiuBarOTcsi [IpaBuTesbCcTBOM Poccuiickoit
DepepaLuy.

2. lndopmarst o ToBapax (paborax, yciyrax) B 00si3aTeNlbHOM HOPsIAIKe JO/DKHA COepiKaTh:

HalMeHOBaHWe TeXHWYeCKOro perjlaMeHTa W/IM HHOe YCTaHOBJeHHOe 3aKOHO/aTelbCTBOM
Poccuiickoit Deziepaiiui 0 TeXHHUECKOM peryIMpOBaHMM U CBUJIETeNbCTBYIOIIee 00 o0si3aTenbHOM
TIOATBEP)K/IeHUH COOTBETCTBHSI TOBapa 0003HaueHue;

cBeZileHHs 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHUH
MIPO/IyKTOB TMTaHUsI CBeJleHUs] O cocTaBe (B TOM YMC/e HaMMeHOBaHWe HCII0/b30BaHHBIX B Ipoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS TUIIEBBIX 00aBOK, OMOIOrMYeCcKr aKTUBHBIX 00aBOK, MH(OpMaLs
0 HaJMUMM B TIPOAYKTaX MWUTaHUS KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMEHEeHHeM TeHHO-UH)KeHepHO-
MOJU(ULIMPOBAaHHbIX OPraHU3MOB, B Cjyyae, €C/AM COJlep’KaHWe YKa3aHHbIX OpPraHu3MOB B TaKOM
KOMITOHEeHTe COCTaBJIsieT Oosiee /1eBSITH /1e CIThIX TIPOLIEHTA), TTUIeBO LIEHHOCTH, Ha3HaueHHH, 00 YCIOBUSIX
TIPUMeHEeHUsI ¥ XpaHeHUs TTPOJIyKTOB MTUTaHUs], O CII0co0ax M3roTOBJIeHHs TOTOBBIX Otofl, Bece (0Obeme),
JlaTe ¥ MecTe W3rOTOBJEHUsI W YMaKOBKM (pacdacoBKW) MPOAYKTOB MUTaHUs, a TakKXe CBeJeHUs O
MIPOTUBOIIOKA3aHUSX /1 MX TIPUMEHEeHUsl TIPU OTZebHbIX 3aboseBaHusix. [lepeueHb ToBapoB (pabor,
yciayr), uHbopMalys O KOTOPbIX JIO/DKHA COZlepKaTh TPOTMBOIIOKA3aHUsl [/ii UX TPUMEHEeHUs TMpHu
OT/le/TbHBIX 3a00sieBaHusX, yTBepkaaeTcs [IpaButensctBom Poccuiickoii depeparum;
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1[eHy B pyO/isIX ¥ yC/I0BHsI proOpeTeHMst ToBapoB (paboT, yc/yr), B TOM YKCIIe TIPU OTlaTe TOBAapOB
(pabort, ycayr) uepe3 omnpesiesieHHOe BpeMsi T0C/Ie UX Mepefaud (BBITOTHEHHs, OKa3aHusl) TIOTpeOuTelto,
TIOTHYH0 CyMMY, TIOZJIEXKAII[YIO BBITIIaTe TIOTpebuTesieM, v TpadyK TorarieHus 3TOl CyMMBI;

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

rpaBWIa U yCI0BUs 3G QeKTUBHOTO 1 6e301acHOro MCIOIb30BaHUs TOBapoB (paboT, ycyr);

vH(OpMaLio 00 SHepreTUUeCKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHHUH KOTOPLIX TpeboBaHue 0
Ha/IMYMH TaKOW MH(OpPMALIUK OTIpeZiesieHO B COOTBETCTBUM C 3aKOHO/|aTe/IbCTBOM 00 SHeprocOepeKeHnH 1
O TIOBBIILIEHUU SHEpreTuueckoi 3pPeKTUBHOCTH;

CPOK CJTy>KOBI T CPOK TOJJHOCTH TOBApPOB (PaboT), yCTaHOBIEHHBIN B COOTBETCTBHUU C HACTOSIIL{UM
3aKOHOM, a TakKKe CBe/IeHHsI O HeOOXOJMMBIX AeHCTBUSX TIOTPeOUTeIs TI0 UCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TTOC/IE/[CTBUSIX TIPY HEBBITIOIHEHWH TaKWX JIeWCTBUM, eC/Ti ToBaphl (paboThI) TI0 MCTEUeHUH
yKa3aHHBIX CPOKOB TIP€/ICTAB/ISIIOT OMACHOCTb [l )KU3HH, 3710POBbsi U MUMYILECTBA MOTpeduTens wiu
CTAHOBSITCSI HEMPUTOJHBIMU /17151 UCIIO/Ib30BaHUs 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXJeHHUs1), (UPMeHHOe HalMeHOBaHMe (HaWMeHOBaHWe) W3TOTOBUTEIS
(vucrionHUTENS, MPOZABLIA), YIIOJHOMOYEHHOW OpraHu3aliid WM YIIOJHOMOYEHHOTO WHIWBHU/YaJbHOIO
npeAripuHUMaTeJIsl, UMIIOpPTepa;

nH(opMaLio 00 00s13aTeTbHOM TIOATBEP>KJEHUH COOTBETCTBHSI TOBApOB (PaboT, yC/yT), yKa3aHHBIX
B IIyHKTe 4 CTaTby 7 HACTOSIIEro 3aKoHa;

VMH(OPMALIMIO O TPaBU/IaX MPO/A’KK TOBAPOB (BBITIOTHEHUS Pa0OT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKDeTHOe JMI[0, KOTOpoe OyZeT BBHIMOMHATHL paboTy (OKas3biBaTh YCIYTY), |
MH(OPMALIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (YC/IyrH);

yKa3aHue Ha MCI0/ib30BaHKe (JOHOTpaMM IPU OKa3aHUM pa3BjieKaTe/bHbIX YCIyT UCIIOJHUTEeISIMA
MY3bIKa/IbHbIX TIPOU3BE/IeHUI.

Ecmu mpuobOperaemblii moTpebuTesieM TOBap ObUT B yIrOTpeO/ieHWH WM B HEM YCTPaHSICS
HeJJ0CTaTOK (HeJ0CTaTKH), IOTpebuTeI0 Jo/mKHA ObITh TipejocTaB/ieHa nH(opmarus 06 3Tom.

3. Vnudopmaius, npefyCMOTpPeHHasi MYHKTOM 2 HaCTOSILeN CTaTbU, AOBOAUTCS [0 CBe/IeHUs
roTpebuTe el B TEXHUUECKOM IOKyMeHTal|H, TIpH/laraeMoii K ToBapaM (paboTtam, yciyram), Ha STUKeTKax,
MapKHUPOBKOM WM WMHBIM CIIOCOOOM, TIPUHSTBIM [jisi OT[e/bHbIX BHUZOB TOBapoB (pabort, ycmyr).
Nudopmarusi 06 o0si3aTelbHOM TOATBEP)KAEHUM COOTBETCTBUS TOBAPOB TPE/CTAB/ISIETCS B TIOPSIKe
U cnocobaMy, KOTOpbIe YCTAaHOBJIEHBI 3aKOHOZATeqbCTBOM Poccuiickoii Pefeparii 0 TeXHUYECKOM
pery/JMpoBaHiY, W BK/IOUaeT B ce0s CBeJjeHHMSI O HOMepe J[OKYMEHTa, TIOJTBEpPXKIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKEe ero JelCTBUS W 00 OpraHu3aliy, ero BbIJaBIIel, COfiep’Kalliecs B peecTpe
BbI/JaHHBIX CEePTU(UKATOB COOTBETCTBUS U 3aperMCTPUPOBAHHBIX JleKaapaliiii 0 COOTBETCTBUM, MOPSIIOK
dbopmMupoBaHUsi U BefleHHsI KOTOporo ycrtaHoBiieH IIpaBuTesnbcTBOM Poccuiickoit @epepaiiyu (Janee
- peecTp CepTU(UKATOB COOTBETCTBUSI W [leKiapaliiid O COOTBeTCTBUHM), M (wnu) ExuHoMm peectpe
BbI/JaHHBIX CEePTU(UKATOB COOTBETCTBUS U 3aperMCTPUPOBAHHBIX JleKaapaliiii 0 COOTBETCTBUM, MOPSIZIOK
¢dopmHpoBaHusl U BefleHUs1 KOTOpPOro ytBepkZeH Kosnerveli EBpasuiickoil SKOHOMHWYECKOM KOMMCCHU
(manee - Enunbii peecTp).

AG3ar] BTOpOI yTpaTH/I CUITY.

4. Bnapgener; arperaropa o0ecreurBaeT TeXHMUECKYIO BO3MOXKHOCTb [isi TIPe/IOCTaBIIeHUS
NpoJaBLIOM MH(OpMaLu 00 00si3aTelbHOM TIOATBEP>KIEHUH COOTBETCTBUSI TOBApOB, MPeyCMOTPEeHHOMN
ab3ailemM /ecaTbIM TYHKTA 2 HACTOAIEM CTaTbd, MyTeM pa3MellleHUs B OMUCAHWK TOBapa CCHUTKA Ha
CTpaHMlly caiita B UH(QOPMAaLIMOHHO-TeIeKOMMYHUKAI[MOHHON ceTu "VIHTepHeT", cofieprKalllyto 3aruch O
cepTU(UKaTe COOTBETCTBUS U (M/IK) JleKIapaljid O COOTBETCTBUU B peecTpe CepTU(PHUKaTOB COOTBETCTBUS
U JleKapalii 0 cooTBeTcTBUM U (W1K) EauHOM peectpe.

B cyuae, ecsii pear3yemblii TOBap He TIOZIEXKUT 00si3aTeTbHOMY IO TBEPKAEHUIO COOTBETCTBHS,
B/IaZiesiel] arperatopa obecreurBaeT TeEXHUUECKYI0 BO3MOXXHOCTb TIPOZABLY TIPeI0CTaBUTh MTOTPeOUTesIsSIM
B OIMMCAHWU TOBAapa B HAIISIIHOW M [OCTYMHOW QopMe HMHGOPMAIMIO O TOM, UTO 00s3aTesbHOe
TIOZITBEP)K/IeHe COOTBETCTBHSI TOBapa He TpelyeTcsl.
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[eiicTBUe TO/NOKEHUI HACTOALero IyHKTa He pacIpoCTpaHseTcsl Ha Cyyad peai3aluu
MIPOJABLIOM TOBApOB, OBIBIIMX B YNOTpeOsieHNH, U Cy4au, eC/d JOTOBOP KYTUTHU-TIPOJAKH 3aK/TFOUaeTCst
B TOProBoM OObeKTe, B KOTOPOM [isi MOTpeOHUTeseli IMpeayCcMOTpeHa BO3MOXXHOCTb O3HAaKOMUTBCS C
vuH(opMaLeit 06 06s13aTe/TbHOM IO TBEP>KIEHUN COOTBETCTBHS TOBAPOB.

Crarbs 10.1. Hdbopmanys, npeiHa3HaueHHast /1J1s1 TyO/TMUHOTO 03HAKOMJIEHUS IOTpeouTenei

1. Vudopmaiws, mpeaHa3HaueHHasl /s TyOMMYHOrO O3HAKOMJIEHWs TOTpeOuTeneld U He
SIBJISTIOILIAsACS peK/IaMoM, 3a MCK/IoYeHHeM HMH(pOpMalvY, yKa3aHHOW B craThbsx 8, 9 u 10 Hacrosiero
3aKoHa, pa3MelaeTCst U3roTOBUTeeM (MCIIOJTHUTE/EM, TTPO/IaBLIOM) B 00ILeJOCTYITHBIX MecTaX (MecTax,
JOCTYITHBIX /11 Heollpe/ieJIeHHOTrO Kpyra JinL) U (M) JOBOSUTCS O CBeJleHHsl HeoIlpeJieJIeHHOTO Kpyra
rotpebuTenieil (B Cyuae pa3MelleHUsi TakoW HMH(GOPMAIK) C WCIOIb30BaHHWEM BBIBECOK WM HMHBIX
Cpe/CTB pa3MellieHrsl MHPOpMaLuK (HaAmrcel, yKasaTesel, BHEIIHUX [TOBePXHOCTel, MHPOPMaL[MOHHBIX
Tabnuek, MHGOPMAI[MOHHBIX 3HAKOB, KOHCTPYKLHM, COOPY)KEeHWH, TeXHHUUECKHX TMPHUCIIOCOOIeHN U
JpyTUX HOCHTe/el, ipefiHa3HaueHHbIX /1JIs1 paclpoCTpaHeHust MH(GOpMaLKy, 3a UCK/IFOUeHHUeM PeK/IaMHbIX
KOHCTPYKL[MI{) TIPY OCYIL{eCTB/IEHUH TOPTOB/H, OBITOBOTO U MHBIX BU/JOB 00CTY>KUBaHUS TIOTPeOUTeel.

2. Undopmarius, ripegHa3HaueHHas [jisl TyOIMUHOTO 03HAKOMJIEHHS TTOTpeOuTenel, [o/mKHa ObITh
BBINIO/ITHEHA Ha PYCCKOM f3blKe KaK rOCy[apCTBeHHOM si3blke Poccuiickor ®epepanuu, a B Cyvasix,
TIpe/lyCMOTPEHHBIX 3aKOHO/ATEe/ECTBOM CyOBeKToB Poccuiickoit ®esepaiii, MOXKeT OBITh BBITIOJTHEHA
TaK)Ke Ha roCy/lapCTBEHHBIX S3bIKaX pecnyOvK v (WIM) UHBIX sS3bIKax HapozoB Poccutickoit Peneparyu.
[Tpu sToM MH(pOpMaLKs, TpejHa3HaueHHast /1711 Iy OIMYHOTO 03HAKOMJIeHHsI TOTpeOuTe el U BLIMTO/THEHHasT
Ha TOCYAAapCTBEHHBIX S13bIKaX PecyO/vK U (W/TM) UHBIX sI3bIKaX HapozioB Poccuiickoit ®efepalivu, 10/DKHA
OBbITb WIEHTUYHOM T10 COJEep>KaHWI0 MH(POPMAIMY, TpeJHa3HaueHHOW [is MyOIMYHOTO O3HAKOMIIEHUS
roTpebuTe el 1 BBITIOTHEHHOM Ha PYCCKOM $13bIKe KaK TOCyAapCTBeHHOM si3bike Poccutickoit Penepariyy,
a TakKe paBHO3HAUHOW MO pa3MelleHHI0 U TeXHUYeCKOMY O(OpM/IEHHIO B COOTBETCTBUU C UACThIO 2
cratbu 3 ®PepnepanbHoro 3akoHa ot 1 utoHs 2005 roga N 53-@3 "O rocyzapCTBeHHOM si3bIKe Poccuiickon
®Deneparuun’.

3. [To ycMOTpeHuIo U3roToBUTes (UCIIOHUTES, NpoZaBLia) UHGopMalys, NpejHa3HaueHHast /1151
MyO/IMYHOTO 03HAKOMJIEHHSI TTOTpeOuTe e, B COOTBETCTBHH C YaCThIO 2 cTaThkl 3 PesiepanibHOTrO 3aKOHa OT
1 wronst 2005 rozga N 53-®3 "O rocyzapcTBeHHOM si3bIKe Poccutickoii @eiepaiiuu’ MoKeT ObITh BBITTOJTHEHA
TaKKe Ha NHOCTPaHHBIX SI3bIKaX.

4. TlonokeHUs1 HaCTOsILlel CTaThbU He TPUMEHSIOTCSA K C/lydasiM MCII0/Ib30BaHUsl (UPMEeHHbIX
HaVMeHOBaHWH, TOBaPHBIX 3HAKOB, 3HAKOB 00C/Ty)KMBaHHUS, @ TAK)Ke K APYTUM CITydasiM, TPeAyCMOTPEHHBIM
¢benepasbHBIMU  3aKOHAMM, WHBIMM HOPMAaTUBHBIMM TpPaBOBLIMM akTamMu Poccuiickoit ®egnepariyy,
TpeOOBaHMSIMM TEeXHUUECKHX DPeriaMeHTOB B COOTBeTCTBMU ¢ PDefepasbHBIM 3aKOHOM OT 27 aekabpsi
2002 roga N 184-®3 "O TexHMYECKOM peryaupoBaHuM', aKTaMM, COCTaB/ISIOMMU NTpaBo EBpasuiickoro
5KOHOMUYECKOTr'0 CO03a.

Crarbs 11. Pexxum paboThI 1poziaBlia (MCIIOTHUTETST)

1. Pe>xuiM paboThI TOCY/IapCTBEHHBIX, MYHHUIIUITATbHBIX OPraHU3al[iii TOPTOBJIH, OBITOBOTO M UHBIX
BUZIOB 00C/Ty>KUBaHHS TTOTPeOUTe/el yCTaHAaB/IMBAETCS M0 PEIIeHUI0 COOTBETCTBEHHO MCTIOTHUTETbHBIX
opraHoB cyObekToB Poccuiickoii demepaliiul 1 OpraHoB MECTHOTO CAMOYTIPAB/IEHUSI.

2. Pe>xuM pabOThI OpraHu3ariyii, OCyIeCTB/ISIONINX JesITeTbHOCTb B C)epax TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCTYy)KUBaHUs MOTpeOUTeell U He yKa3aHHbIX B IYHKTe 1 HACTOSIEN CTaThH, a TaKXKe
WH/MBU/lyaIbHBIX TIPeINIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboThl Tpo/iaBiia (MCIIO/IHUTEISI) JOBOJUTCS ZI0 CBEeJeHUs NOTpeOuTeei U [O/DKeH
COOTBETCTBOBAThb YCTAHOBJIEHHOMY.

———— b
© OOO "HIII "TAPAHT-CEPBUC-YHUBEPCUTET", 2026. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. ey —I—



Jara akryanusanuu: 31.08.2026
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

Crarbs 12. OTBeTCTBEHHOCTb U3TOTOBUTEJIS (MCIIOJIHUTE/IS, MPOAABLIa, Baie/blia arperatopa) 3a
HeHazyieXkaliyto uHdopmaruro o ToBape (pabore, yciyre)

1. Eciu motpebuTento He TpefoCTaB/ieHa BO3MOXXHOCTb He3aMe[IUTeNbHO TOMyYdTh TIpU
3aK/TI0YeHUH oroBopa MHQopMaluio o ToBape (pabore, yciyre), oH BripaBe MmoTpeboBaTh OT MpoAaBLia
(vcnonHUTeNsT) BO3MeEIEeHUs] YObITKOB, NMPUYMHEHHBIX HeODOCHOBAHHBIM YKJIOHEHHEM OT 3aK/THOUeHHUs
JIOTOBOPA, a eC/T JOTOBOP 3aK/II0UeH, B Pa3yMHBIN CPOK OTKa3aThCs OT ero UCTOMHEHUs U MoTpeboBaTh
BO3BpaTa yIlaueHHOU 3a TOBAap CYMMBbI U BO3MeIL|eHUsI IPYTHUX YOBITKOB.

Ipu 0TKa3e OT UCIIOJTHEHUSI JOTOBOPa MOTpebuTe b 00s13aH BO3BPAaTUThL TOBAp (pe3y/bTaT paboThl,
YCJIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) IpoAaBLly (MCIIONHUTEO).

2. IlpopaBer; (ucrosHWTENb), He TMPEAOCTABUBILIWN TOKYMAaTeat0 TIOJIHOM M [10CTOBEPHOU
uHdopMau 0 ToBape (paboTte, yciyre), HeCceT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO IMyHKTamu 1-4
cratby 18 wmm nyHkTOoM 1 crathy 29 HacTosiiero 3akoHa, 3a HeJOCTaTKh ToBapa (paboTel, yCiyru),
BO3HUKIIIME TIOC/Ie ero Mepefauu MoTpeOuTesto BC/IeICTBUE OTCYTCTBUS Y HETO TaKOW MH(OpPMAaLIUH.

2.1. Bnapgener; arperaropa, TpeJOCTaBUBILWI TOTPeOUTEI0 HeJOCTOBEPHYIO WA HETIONHYIO
vuH(OpMaLMio 0 ToBape (yc/ayre) WM rpogaBie (MCIOTHKTese), HA OCHOBAaHWUM KOTOPOM MOTpeOuTenemM
ObT 3aK/IIOUeH [JOTrOBOP KYIUIM-TIPOA@XU ([JOTOBOP BO3ME3JHOTO OKa3aHUsl YCAYT) C TPOJABIIOM
(ucnonHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHbIe TOTPeOUTeN0 BCIeACTBHE
TNIpe/loCTaB/IeHuUs1 eMy Takol MHpOopMaLvu.

Ecm vHOe He mpeyCMOTpPEHO COIVIAllleHWeM MeKAy Biafie/blieM arperaropa Y IpOZaBLiOM
(ucronHWTeNIEM) WM He BbITEKaeT M3 CyllleCTBa OTHOLIEHUM MeXAYy HHMMH, OTBETCTBEHHOCTH 3a
WCTIO/THEHHE [IOTOBOPA, 3aK/IIOYEHHOTO TOTpeOuTesieM C TPOJABIIOM (MCIIOJHUTE/EM) Ha OCHOBaHWUU
TIpeZloCTaB/IeHHOM Bilafie/blieM arperaropa MH(opMaru o Toape (yciyre) Wiu rpogasLie (UCIIO/HUTee),
a Takxke 3a coO/o/ieHre TIpaB NIOTpebuTeeld, HAPYIIeHHBIX B pe3y/bTare repefadr MoTpeOuTesTro ToBapa
(yciyru) HeHa/ijieXKallero Kayectsa ¥ oOMeHa HeIrpo/[0BO/ILCTBEHHOTO TOBapa Ha/jIeXKalllero KauecTBa Ha
aHaJIOTUYHBIN TOBAp, HeceT MpoZaseLl] (MCIIOHUTEb).

Bnagenel] arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TPUUMHEHHbIE ITOTPeOUTeto
BC/Ie[ICTBUE TIpeJjOCTaB/eHHsl eMy HeJJ0CTOBePHOM WM HemonHOW uHpopMaimu o ToBape (ycayre), B
c/lydae, eCld Brajesiel] arperatopa He M3MeHsieT MH(pOpMaLuio o ToBape (yC/ayre), rpeoCTaB/IeHHYHO
TNPOZABLIOM (UCIIOJIHUTEIEM) U COZIePrKaLLyIOCs B IPe/IJIOKEHUH O 3aK/IFOUeHUH I0r0BOpa KYTIU-MPOJaKU
(ZmoroBopa BO3Me3HOTO OKa3aHUs YCIIyT).

2.2. TloTpebuTenb BripaBe MpeABSBUTL TpeOOBaHME K Bafie/iblly arperaropa O BO3BpaTe CyMMBI
NIpOM3Be/leHHOW MM Ipe/iBapUTe/IbHOM OI/1aThl ToBapa (yciiyru). Biazener arperaropa Bo3BpaljaeT CyMMy
T0Jly4YeHHOW MM TpeJjBapyUTe/IbHOM OI/IaThl TOBapa (YC/Iyru) B TeueHue 1eCATH KajleHapHbIX JHel CO [IHSA
TIpe/IbsIB/IEHUs TIOTpebuTeIeM Takoro TpeboBaHMsI TIPY OHOBPEMEHHOM Ha/IMUMU CJIeIyIOIIUX YC/IOBUI:

ToBap (ycsiyra), B OTHOIIEHMM KOTOPOTO TOTpeOWTesieM BHeCEHa TpeJBapyUTe/bHasl Oriata Ha
OaHKOBCKMIA CueT Biafie/iblia arperaropa, He repesiad MoTpeOUTesTo B CPOK (yc/Iyra He OKa3aHa B CPOK);

noTpebuTe/lb HampaBUI TPOJaBLy (WCIOHUTENIO) yBeloMIeHHe 00 OTKa3e OT MCIIOJTHEeHUS
JI0r0BOpa KyIUTU-TIPOZ&KU (J0roBOpa BO3ME3JHOTO OKa3aHMs YC/Iyr) B CBSI3M C HapylleHWeM IpOZaBLioM
(ucnonHuTeIEM) 00si3aTe/ILCTBA TIepeJaTh ToBap (OKa3aTh YC/IYTy) B yCTaHOB/IEHHBIM CPOK.

Hapsiny c TpeboBaHuMeM O BO3BpaTe CYMMbI TIpeJBAPUTENBHON OMIaThl TOBapa (YCIyTH)
NoTpeOuTe b HAIPaBJISIeT BaZeblly arperatopa MofATBep k/jeHre HarlpaB/ieHus IPOAABLY (MCTIOTHUTETIO)
yBeZoM/IeHHs1 00 OTKa3e OT WCIIOJHEHHs JI0roBOpa KYIUIH-TIPOJaKH (ZOTrOBOpa BO3ME3[HOTO OKa3aHUS
yCIyT).

Ecm uHOe He IpeflyCMOTPEHO YCJIOBUSIMU I10/1b30BAaTe/IbCKOTO W/IM HHOTO COIVIALLeHUs
roTpebuTeIs C BlaJiesibIieM arperatopa, yBejoMmyieHre mpozaBLly (MCIIOTHUTET0) 00 OTKa3e OT UCTIO/THEeHHST
JIOTOBOPA KYTUTA-TIPOZIaXKHU ([J0OTOBOPA BO3ME3JHOTO OKa3aHHs YCJIYT) MOXKET OBbITh HarpaB/ieHO BJIa/e/bIly
arperaropa, KOTOpbIii 00s13aH HaIrpaBUTh €T0 MPO/ABLY (MCIIOTHUTETIO).

2.3. B cnyuae, ykazaHHOM B MyHKTe 2.2 HacCTOsILled CTaTb{, Biajesel] arperaropa BIIpaBe
OTKa3aTh MOTPeOUTeTI0 B BO3BpaTe CyMMBbI NpeJBaPUTE/ILHOMN OIUIaThl ToBapa (YC/IyrH) TPH MOy4YeHUH
OT TIpoZiaBLia (MCIIOHUTEIST) TIOATBEPKAEeHUs TIPUHATHS TT0TpeOuTesieM ToBapa (OKa3aHHUsSI YCIyTH) TIpH
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YC/IOBUM, UTO KOIMSI TaKOTO TOJTBEPKAeHHUs Oblia HarpaBjieHa BraJie/iblieM arperatopa MOTpeOuTesro
B TeueHWe [eCSTU KaJeHJApHbIX [Hell CO [JHs TIO/NyueHWsl BjajiesiblleM arperaropa TpeOOBaHHUSI O
BO3BpaTe CyMMbI TIpeJJBAPUTEIbHON OIuIaThl ToBapa (yciyru). B ciyuae Hecorsmacusi motpebutens c
TIpe/ICTaB/IeHHBIMU BJIa/leJ/IbL[eM arperaropa fioka3are/ibCTBaMH IPUHSTHS TTOTpebuTe/ieM ToBapa (OKa3aHus
ycayru) notpebuTesnb BripaBe TpeOOBATh BO3BpAaTa CyMMBI ITPOM3BEJeHHOW UM TpeBAPUTETbHOM OTI/IaTh
ToBapa (yC/Iyru) B CyAeOHOM TopsiKe.

3. Ilpyu mpuuMHEHWM BpeAa >KWU3HHW, 3[0POBBI0 W HMYIIECTBY TOTpPeOUTeNss BC/eCTBUE
HerpeJoCTaB/IeH!sl eMy TIONTHOW U I0CTOBepHOM nH(popMarmu o ToBape (pabote, yciiyre) morpeburesns
BIIpaBe 1oTpe0OBaTh BO3MEIL[eHHsI TAKOTO Bpe/a B TIOPSIKe, TIPeIyCMOTPEHHOM CTaThell 14 HacTOSIIero
3aKoHa, B TOM YKCJIe TIOJTHOTO BO3MeIlleHHsI YOBITKOB, IPUUMHEHHBIX TPUPOJHBIM 00BeKTaM, HaXOSAI[UMCST
B COOCTBEHHOCTH (B/aZileHUH) TIOTpebuTers.

4. Tlpu paccMoTpeHuM TpeOOBaHUM TIOTpeOWTeNsT O BO3MeEIeHWH YOBITKOB, MPUYMHEHHBIX
He/JOCTOBEPHOW WM HEe0CTAaTOuHO TO/HOW wH(popMaield o ToBape (pabote, yciiyre), HeoOXOOUMO
WCXOJUTb U3 TIPEATONIOKeHUsT 00 OTCYTCTBUM Y TOTpPeOuTeNs CreluasbHbIX MO3HAHUN O CBOWCTBAxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yC/IyTH).

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBUTE/IS (MCTIOIHUTEJIS, TPO/iaBLia, YIIOTHOMOUeHHOMN
OpraHu3aly WK yIOJIHOMOYEHHOTO MH/IMBH/YalbHOTO TIpeATNPUHUMATe/Is, UMIIOpTepa)
3a HapyllleHye MpaB roTpeburesneit

1. 3a HapyleHye MpaB 1oTpebrTesell U3rOTOBUTE/b (UCIIOHUTE b, MPOAaBeL], YIIOTHOMOUeHHast
opraHusalsi WIM YIIOJHOMOUEHHbI WHUBUAYa/JbHbIA TpeANpUHUMATe/ b, KMIIOPTEp) HeceT
OTBETCTBEHHOCTb, MPe/lyCMOTPEHHYIO 3aKOHOM WJIH J0TOBOPOM.

2. Eci wHOe He YCTAHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHbIE TOTPeOUTeso, Mo Iexar
BO3MeIIleHHIO B ITOJIHOM CyMMe CBepX HeyCTOMKY (TIeHH), YCTaHOBJ/IEHHOW 3aKOHOM WX JJOTOBOPOM.

3. VYmnara HeycTOMKM (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT HW3TOTOBUTE/IS
(ucrioHUTENS, TIPOAABLIA, YIIOJHOMOYEHHYI0 OpPraHM3alji0 WM YTOJHOMOYEHHOTO0 WHJWBHU/YaJbHOIO
TIpe/INTpUHUMATeJIsI, UIMIIOPTepa) OT WMCIIOJTHEHWs BO3/I0KEHHBIX Ha Hero o0si3aTelbCTB B HaType Tiepe[
norpeburesiem.

4. VIsrotoBUTe/b (UCIIOIHUTE b, TIPO/JaBeLl, YIIOJTHOMOUeHHasi OpraHr3alusi UK YII0JHOMOYeHHbIN
VH/IUBH/ya/IbHBIN TIPeIIIPUHUMATe b, UMIIOPTEP) 0CBOOOK/IaeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIO/THEHHe
00s13aTesIbCTB W/ 32 HeHaZieXkalllee HCTIO/IHeHHe 00s13aTenbCTB, eC/ /TOKaKeT, UTO HEeWCIIOTHeHHUe
00s13aTe/TbCTB WM UX HEeHaJyIeXKalllee UCIIOTHeHHe TTPOU30IIL/I0 BC/Ie/ICTBHE HElPeoJ0/TMMOMN CHITBI, a TAKXKe
10 MHBIM OCHOBAHHUSIM, NPeJlyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHus moTpebutenss 06 yrsjare HeyCTOWKH (TIeHW), MPeLyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TI0/|/IeXKaT Y/|0BJIETBOPEHHUIO U3rOTOBUTeIeM (UCIIOJTHUTENeM, MPOAABLIOM, YIIOJTHOMOYEeHHOU
opraHusaleid WM YMOJHOMOYEHHbIM HWHAMBU/YaAbHbIM IpeJIipYHUMaresieM, WMIIOPTEPOM) B
J10OPOBOTBHOM TIOPSIZIKE.

6. Ilpu y#oBneTBOpeHMM CyfoM TpeOOBaHWIA TIOTpeOWTesNs, YCTAHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKMBaeT C W3TOTOBUTeNsS (WUCIOMHUTENs, TPOAABLIA, YTOJHOMOYEHHOM OpraHusaluu WiIu
YTIOJTHOMOUEHHOTO MH/IUBU/IyaIbHOTO TTPeATIPUHUMATe]Isl, UMIIOpTepa) 3a HecobmozieHre B 100pOBOEHOM
TIOpsIZIKe Y/I0BIeTBOPeHus: TpeboBaHmii oTpebuTess mrpad B pa3mMepe MAThAECST MPOLEHTOB OT CYMMBI,
MIPUCY>KIEHHOW CyZIOM B TI0/Ib3y TIOTpeOuTeIs.

Ecmu ¢ 3asiBlieHWeM B 3alUTy TpaB IMOTPeOHUTenst BBHICTYIAOT OO0IIeCcTBeHHble O0beJUHEHUS
roTpebuTesiel (MX acCOL[MALIMK, COFO3bI) /T OPraHbl MECTHOTO CaMOYTIPaBJIeHHSs, TIATbAECAT TIPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpacda rmepeunciIsiioTCs YKa3aHHbIM 00beIMHeHHsIM (MX aCCOLMALIUSIM, COF03aM) WJTH
opraHam.

7. lItpad, npeyCMOTPeHHBIM [TyHKTOM 6 HaCTOsIILel CTaTbU, He MO/Ie)XKUT B3bICKAaHUIO B CIyYae,
eC/Id U3rOTOBUTENb (UCIIO/HUTE/b, TIPOJiaBell, YIOJHOMOYEeHHasi OpraHu3aliysi WM YIOTHOMOUeHHbIN
VH/IUBH/ya/IbHBIN TIPe/ITPUHIMATe b, UMITOPTep) B J00pPOBOJILHOM TIOPSIZIKe He Y/I0B/IeTBOPH/I TPeOOBaHKS
roTpebuTesNsi 10 BUHe TIOTpeOuTe s, B TOM UMC/e B C/Iyyae YKJIOHEHHs MOTpPeOHTesss OT COBEpIIeHHs
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JIeMCTBUM, TIPeAYCMOTPEHHBIX HACTOAIMM 3aKOHOM, MO0 TAKOTO HEWCTIOHEHUSI UM 00s13aTesbCTB,
B pe3y/nbTaTe KOTOPOrO M3rOTOBUTEe/Ib (WUCIIOJIHWTENb, IPOAaBell, yIOIHOMOYeHHas OpraHu3alus WA
YIOJTHOMOYEHHbIM WHAUBUAYAJIbHbIN TpeANpHUHUMAaTeIb, UMIIOPTEp) OKa3asCs JIMIIeH BO3MOXXHOCTH B
Z0OpOBOJTBHOM TIOPSIZIKE YAOB/IETBOPUTH TPeOOBaHMS MTOTPeOUTETS.

[Itpad, mpeaycMOTpPeHHbIN MYHKTOM 6 HACTOSIEN CTaTbM, TakKKe He TOJIEKUT B3bICKAHUIO
B (Jlyyae, €CAM U3rOTOBUTeNb (MCIOMHWUTENb, TIpOZaBell, YIOJHOMOYEHHas OpraHu3alus WA
YIOJTHOMOYEHHbIW WHWBU/Iya/IbHbIN TIPeNPUHUMATE/ b, UMIIOPTEP) He WCIIO/HWI WIA HeCBOeBPEMEHHO
WCTIOJTHU/T yCTaHOB/IEHHbIE HACTOSL[UM 3aKOHOM 00si3aTesibCTBa Iepefi TIOTpebuTesieM BC/eCTBHE
HapyIIeHWss CBOMM KOHTpAareHTOM 00si3aHHOCTeH 10 T0CTaBKe TOBapOB (BBITIOJTHEHUIO Pa0OT, OKa3aHUIO
yCyT), HeoOXOAUMBIX [I7Isi UICTIOJTHEeHUsI 00s13aTeNbCTB Tepesi MoTpeOuTeneM, 3a WCK/IIOUEHHEM Crydasi,
€C/IM U3rOTOBUTENb (WUCIOMHUTE/b, TpPOJaBell, YNOJTHOMOYEeHHasi OpraHu3alys WU YIOJTHOMOUEHHbIN
WH/IMBU/YabHBIA TIpeATPUHAMATe b, UMIIOPTEp) AEeWCTBOBAI HEeI0OpPOCOBECTHO WM Hepa3yMHO TMpH
BbIOOpE TAaKOTO KOHTpAreHTa.

B cnayuae, ecim g0 oOpameHus 1oTpeOuTens B Cy[  MeXAYy — H3TOTOBUTENIEM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOM OpraHu3aljyiei Win yIoJHOMOYeHHbIM UHAUBUYa/IbHbIM
Npe/iINpYHUMATesieM, HWMIIOPTEPOM) ¥ TOTpeOWTe/ieM 3aK/II0YeHO MeAMaTHBHOe  COIVIallleHue,
npeaycmotpeHHoe @DenepanbHbIM 3akoHOM OT 27 wuronist 2010 roga N 193-®d3 "O6 anbTepHaTUBHOMN
npolie/lype yperyavpoBaHusi CIOPOB C YydyacTMeM TocpeJHHUKa (Tpoueaype Meauanuu)”, wrpad,
MpeAyCMOTPEHHbIM MYHKTOM 6 HaCTOsILEed CTaTbU, CY[JOM He B3bICKMBAeTCs, 3a MCK/IIQUEHHWEeM CJIydaes,
eC/IU TaKoe MeJUaTHUBHOE CoIvialleHWe He ObL/I0 WCIIOJTHEHO T0 BHWHE W3TOTOBHUTENs (MCIIOTHUTEIS,
Mpo/aBlia, yIOJHOMOYEHHOW OpraHu3al{iy Wik YIIOJTHOMOUEHHOT0 MHAWBU/Ya/IbHOTO TIpeINPUHUMATeS,
VMIMITOpTEpa).

8. Ecyin mHOe He yCTAHOBJIEHO 3aKOHOM, YCTYTKa MoTpeOuTesneM mpaBa TpeboBaHusi 00 yriiare
HEYCTOMKM (TeHU), pa3Mep KOTOPOM ompejie/ieH B COOTBETCTBUM C MYHKTOM 1 cTaTbu 23 HACTOSILEro
3akoHa, U mTpada, yka3aHHOTO B ITYHKTe 6 HACTOSIIEN CTaTbH, JIUIY, He SBJISIOIIEMYCS TTOTpebuTesieMm,
He JIONyCKaeTcs, eC/IM Takasl yCTylKa COBepIlaeTCs O BCTYIUIEHUS B 3aKOHHYIO CWIy pelleHus CyZAa
0 B3bICKAaHWU YKa3aHHbIX HeyCcToWkW (meHW) u (uiu) wrpada. [Ipu coBepiiieHMM TakoW CAETKA OHa
TPU3HAETCS] HUUTOXKHOM.

Cratbsa 14. VimyiliecTBeHHasi OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHbIM BC/IeICTBHE HEZ0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpea, TpUUMHEHHBIA JKWU3HH, 3[0POBbI0O WM WMMYLIECTBY IIOTPeOUTENsT BC/IeCTBHE
KOHCTPYKTHBHBIX, TIPOU3BO/[CTBEHHBIX, PELIeNITYPHBIX WM WHBIX HEJ0CTaTKOB TOBapa (paboThl, yCIyTH),
TIO/I/IEXKUT BO3MELIEHUIO B TIOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MeIll[eHHUs Bpe/ia, PUUMHEeHHOTO BC/Ie[ICTBHE HeJJ0CTaTKOB ToBapa (paboThl,
yCIyTH), TIpU3HAeTCs 3a /00BbIM TMOTepIeBIIMM HEe3aBUCHMO OT TOTrO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIIEHHSIX C TIPO/IaBIIOM (HUCITOJTHUTE/IEM) WU HeT.

3. Bpe/i, MpUUMHEHHBIN )KU3HH, 3[,0POBbI0 U UMYIIIeCTBY TIOTPEOUTE/Is, TIO//TIEXKUT BO3MEIIeHUIO,
eC/I¥ Bpe/] IPUYKMHEH B TeUeHUEe YCTAaHOB/IEHHOTO CPOKa CTy>KObI WM CPOKa rOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3y/sbTaT paboThl) 10/DKEH ObITh YCTAHOB/IEH B COOTBETCTBHM C MyHKTamMu 2, 4
CTaTby 5 HACTOSILEro 3aKOHa CPOK CJTY>KObI UJTH CPOK TOZJHOCTH, HO OH He YCTaHOBJIEH, IMOO0 MOTpeOUTeo
He OblL/Ia MpeZlOCTaB/ieHa TMOJIHasi U I0CTOBepHask UH(OPMALUsi O CPOKe CTy>KObl MM CPOKE TOJHOCTH,
b0 ToTpebuTe b He ObUT TPOMH(MOPMUPOBAH 0 HEOOXOJUMBIX AEHCTBUSX 110 UCTEUEHHUH CPOKA CITY>KObI
W/ CPOKa FOIHOCTH U BO3MOYKHBIX MTOC/IE[CTBUSX TTPY HEBBITTOJHEHHH YKa3aHHbBIX JAeHCTBUH, 1100 TOBap
(pe3ynbTaT pabOThI) TI0 MCTEUEHHUH 3TUX CPOKOB IPE/CTaB/IsSeT OMAaCHOCTb /ISl )KU3HU U 3[0POBbS, BPe]
TIO/IJIEXKUT BO3MEII[eHHIO He3aBUCHMO OT BPEMEHH ero TIPUUHMHEeHHSI.

EC/1 B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HACTOSAIEro 3akoHa U3rOTOBUTE/b (MCIIOMHUTEIb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK C/1yKObl, Bpe[| MOAIEXXUT BO3MEIIIEHUIO B C/Tydyae ero NMpuuyrHeHUs B
TeUueHUe IeCSITH JIeT CO [iHs Tiepesiauu ToBapa (paboThl) MOTpeOUTeo, a eciii eHb Mepejaud YCTaHOBUTh
HEBO3MOXKHO, C JIaThl M3TOTOB/I€HHsI TOBapa (OKOHUYAHUSI BLITTOJTHEHHsS PabOThI).
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Bpen, nprunHeHHbIN BCIeCTBUE HEJOCTAaTKOB TOBapa, MOJJ/IeKUT BO3MELLeHUIO TIPOZAaBLIOM WX
W3rOTOBUTE/IEM TOBapa I10 BLIOOPY MOTEepIIeBILIETO.

Bpes, MpUUMHEHHBIM BC/ICTBHE HEAOCTATKOB pabOTBI WM YCIyTH, TIOAJIEKUT BO3MeEIEeHHIO
VICIIOJTHUTEJIEM.

4. VIsroToBUTeNb (UCIIO/IHUTEb) HeCeT OTBETCTBEHHOCTD 3a BpeJl, TPUUMHEHHbBIN )KU3HH, 3J0POBbIO
WIM WMYIIeCTBY MOTpeOuTessi B CBA3U C MCIOIb30BAaHHEM MaTepHhasioB, 000pyJOBaHMUs, MHCTPYMEHTOB
Y WHBIX CPE/CTB, HEOOXOAMMBIX /il TIPOM3BOZCTBA TOBApOB (BBINOJHEHWs PabOT, OKa3aHWs yC/yT),
He3aBHCHMO OT TOTO, TTO3BOJIST YPOBEHb HayUHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH WX 0COObIE CBOMCTBA
WA HET.

5. WsrotoButens (MCIIOMHUATE/TB, TIPOZABEL]) 0CBOOOXK/]AeTCSI OT OTBETCTBEHHOCTH, €C/TH JOKaXKeT,
YTO BpeJi TIPUUMHEH BC/IeACTBHE HEMpeoJOMMMOM CHIbI UM HapyIIeHHUs TIOTpeOuTe/ieM YCTaHOB/IEHHBIX
TIpaBuWJI MICTIO/Tb30BaHKs1, XpaHEeHUsI WA TPAaHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

Crarbs 15. KomrieHcanys MopaibHOTO Bpezia

MopasibHbIii  Bpefi, TPUUYUHEHHBIM [OTPeOuTe/l0 BC/IEACTBUE HapyIIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOM OpraHu3aljiei Win yroJHOMOYeHHbIM UHAVBUYa/IbHbIM
TIpeANipUHUMATe/IeM, WUMIIOPTEPOM) TIpaB TMOTpeOwTens, NpPeAyCMOTPEHHBIX 3aKOHaMH U TIPaBOBBIMHU
akTamu Poccuiickoit ®enepariu, peryupyonMMI OTHOIIIEHUsT B 00/1aCTH 3all[UThI TIPaB MOTpeOuTee,
TOZJIEXKUT KOMITeHCAL|MY IPUUYMHUTEIEM Bpe/ia [IPU HaJIMUMK ero BUHbI. Pasmep KomIieHcal i MopaibHOro
Bpe/ia orpefiesisieTCs CyZIOM U He 3aBUCUT OT pa3Mepa BO3MellleHHs UMYLL[eCTBeHHOIO BpeZa.

KomrieHcarjyisi MOpasbHOTO BpeZia OCyLLeCTB/ISIeTCS He3aBUCUMO OT BO3MeLL[eHUs] UMYILe CTBEHHOTO
Bpe/la ¥ TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.

Crarbs 16. HejonycTrMble yC/IOBHS IOTOBOPa, YIIEMJISIOIIHE TIpaBa MOTPeOUTe s, 3arpeThl U

00s13aHHOCTH, Ha/laraeMble Ha Ipo/iaBlia (UCIIOTHUTEIS, BIaJiesblia arperatopa)

1. HepomnycTUMBIMU yC/IOBUSIMUA JIOTOBOpA, YIIEMJISIOIIIMMYI TIpaBa TOTPEOUTEsIs, SIB/SFOTCS
YCJIOBUSI, KOTOPble HapylLIalOT MpaBWIa, YCTAaHOBJIEHHbIE MeXXyHapOAHbIMU AOroBOpaMu Poccuiickoi
®depepaliii, HACTOSIIIUM 3aKOHOM, 3aKOHAaMU W TPUHMMAaeMbIMH B COOTBETCTBUM C HUMH HWHBIMU
HOPMAaTUBHBIMH TIPAaBOBBIMHM akTaMu Poccutickoit denepariviv, peryMpyroIuMy OTHOIIIEHHsT B 00/1acTH
3allUThI TPaB MoTpebuTeneid. HemomycTrMble yC/IOBUS /I0TOBOPA, YIEMJISIOIIME TPaBa MOTpeOUTeIs,
HUYTOXXHEI.

Eciu BK/TIOUeHMe B IOTOBOP YC/IOBUH, YIIEM/ISIFOIIUX TTPaBa MOTpeOuTe s, TIOB/IEK/IO PUUMHEHNEe
yOBITKOB TOTPEOUTENI0, OHU TIOJJIeXKAaT BO3MEI[EHWIO TMPOZAABIIOM (HM3rOTOBUTENEM, WCIIOTHUTETIEM,
HUMIIOPTEPOM, B/aJIe/IbI[eM arperaropa) B TMOTHOM 00beMe B COOTBETCTBUHM CO CTaThell 13 HACTOSIIEro
3akoHa.

TpeboBaHue OTpeOUTENS O BO3MEIIIEHHUH YOBITKOB IO//IEXKUT YIOBI€TBOPEHUIO B TEUEHHE JIeCSITU
[ITHeW CO [IHA ero NpebsBIeHUs..

2. K HeJ101yCTUMBIM YC/IOBHSIM /IOTOBOPA, YIIIEMJISIOIIAM MpaBa MoTpebuTesisi, OTHOCATCS:

1) ycnoBusi, KOTOpbIe TPe0CTaB/ISAIOT MPOAaBLy (M3rOTOBUTEIO, UCTIOTHUTEIIO, YIIOJITHOMOUYEHHOM
OpraHu3alui WM yNOJHOMOYEHHOMY WHAWBUAYaJbHOMY MpeANpPUHUMATE/0, UMIIOPTepY, BiaZesblly
arperaropa) IMpaBO Ha OAHOCTOPOHHWN OTKa3 OT WCIIOJHEeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEE
M3MeHeHUe yC/IOBHM 00s13aTesibCTBa (TIpeMeTa, 1ieHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpebuTesemM
YC/IOBUM), 3a WCK/IKOUEHHWEM C/y4yaeB, eI 3aKOHOM WM WHBIM HOPMAaTHMBHBIM TMPAaBOBBIM aKTOM
Poccutickont defepaiiuu npeycMOTpeHa BO3MOXXHOCTh MPeJ0CTaBAeHuUs JJOTOBOPOM TaKOro TIPaBa;

2) yC/I0BUSI, KOTOPbIE OIPaHUUHBAIOT TIPABO MOTPeOUTesIs Ha CBOOO/HBIN BEIOOP TEPPUTOPHATLHOM
MO/ICYJHOCTH CIIOPOB, MPelyCMOTPEHHbIN YHKTOM 2 CTaTby 17 HACTOSAIEro 3aKOHa;

3) YCIOBHUSI, KOTOpble YCTaHABIWBAIOT [jisI TOTpebuTess InTpadHble CAaHKI[UM WIH HWHbIE
00s13aHHOCTH, TIPEMNSATCTBYOIIE CBOOOIHOM peasr3alivy NpaBa, YCTAHOB/IEHHOTO CTaTheld 32 HaCTOSIIEro
3aKoHa;
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4) yC/IOBUS, KOTOpble HWCK/JIKUAlOT WM OrPpaHWYMBAlOT OTBETCTBEHHOCTh MpoJaBlia
(u3roroBuUTeIs1, UCTIOJTHUTESIS], YIIOTHOMOUEHHOM OpraHr3aliiy WM YIIOJTHOMOUEHHOTO WHVBU/1yaIbHOTO
rpeNpYHAMAaTe/Isl, UMIIOpTepa, B/ia/le/blja arperatopa) 3a HeMCIo/IHeHHe WY HeHa/jjieskalljee UCTIO/IHEHNe
00s13aTe/IbCTB TI0 OCHOBaHMSIM, He TIPelyCMOTPEHHBIM 3aKOHOM;

5) yc/10BUSsI, KOTOPbIe 00yC/IOBIMBAIOT pHoOpeTeHre OfIHUX TOBApOB (paboT, yciyr) 0b6si3aTe/TbHbIM
nprobpeTeHHeM UHBIX TOBApOB (paboT, yciIyT), B TOM UKC/Ie TIPeAyCMaTPUBAIOT 00s13aTe/TbHOE 3aK/TI0UeHre
HHBIX JJOTOBOPOB, €C/IM MHOE He MPeyCMOTPEHO 3aKOHOM;

6) yc/oBHs, KOTOpbIE TIPeyCMaTPHUBAIOT BBITIOJTHEHHE JIOTIOJTHUTEIbHBIX paboT (oKa3aHue
JIOTIOJTHUTE/IBHBIX YC/IYT) 3a TiaTy 6e3 ToTyYeHus COTIacusi OTpeOUTeIs;

7) ycnoBUsi, KOTOpble OrPaHAUYMBAIOT YCTAHOBJIEHHOE cTathed 16.1 Hacrosimiero 3akoHa IMpaBo
notpebuTesIst Ha BbIOOP criocoba u hopMbl OMIaThl TOBAapOB (paborT, yciyr);

8) yc/i0BUsI, KOTOPBIE COAepKaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHS JOTOBOpa IO TpeboBaHUIO
npojaBlia (UCMHOMHUTENS, B/aje/blla arperaropa), He TIpeyCMOTPeHHble 3aKOHOM WA WHBIM
HOPMAaTHBHBIM MPaBOBbIM akTOM Poccuiickoi ®esepaiu;

9) ycoBus, KOTOpble YMEHbBIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) ycioBusl, KOTOpble OrpaHUUMBAIOT TIPaBO BbIOOpa BHA TpeOOBaHWM, MpeayCMOTPEHHBIX
nyHKTOM 1 cTateu 18 u myHKTOM 1 cTath 29 HaCTOSIEro 3akOHa, KOTOpble MOTYT ObITh TIPebsIB/IEHbI
NpojaBlly (M3rOTOBUTE/IO, HWCIIOJHUTE/II0, YIIOJIHOMOUEHHOM OpraHu3alui WIX YIIOJTHOMOUEHHOMY
VH/IMBU/yaIbHOMY TIPeITIPUHUMATE]TI0, UMITOPTEpPY) TIPH TIPO/ja’ke TOBAapOB (BBIOTHEHUH PaOOT, OKa3aHUU
yCJIyT) HeHaijiexallero KauecTsa;

11) ycsioBUsl, KOTOpble YCTaHAB/IUBAIOT 00s13aTe/bHBIA AOCYIeOHBIN TMOPSAJOK pacCMOTPEHHUS
CIIOPOB, eCJIM TaKOW MOPSIZIOK He MPeJyCMOTPEeH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHAB/IWUBAIOT [/ TIOTpeOWTenss OOS3aHHOCTh IO JI0Ka3bIBAHUIO
oTIpe/ie/IeHHBIX 00CTOSTENTBLCTB, OpeMst J0Ka3bIBaHUS KOTOPBIX 3aKOHOM He BO3/I0KEHO Ha TOTpebuTess;

13) ycnoBusi, KOTOpble OTPaHUYMBAIOT TTOTPEOUTE IS B CPeJCTBAX U CrIoCco0ax 3al[UThl HApyIIeHHBIX

Tpas;

14) ycoBusi, KOTOpBIe CTaBsT y/0OB/eTBOpeHUe TpeboBaHMii MoTpeduTesiell B OTHOIIIEHUH TOBAapOB
(pabor, yctyr) ¢ He[ocTaTKaMH B 3aBUCUMOCTb OT YCJIOBUH, He CBSI3aHHBIX C HeJJOCTaTKaMK TOBapoB (paboT,
ycnyr);

15) uHble yc/0BMS, Hapyllaroljye IpaBWia, YCTaHOBJEHHble MeKAYHapOAHBIMU [OrOBOPAMU
Poccuiickot Pepepariy, HaCTOALMM 3aKOHOM, 3aKOHAaMHM U NPUHMMAaeMbIMM B COOTBETCTBUM C HUMHU
MHBIMM HOPMAaTWMBHBIMU TIPAaBOBBIMM akTamu Poccutickont defepaium, perympyrolniMyA OTHOLLIEHUSI B
00s1acTH 3aIUThI TIPaB MOTpeOuTene.

3. IlpopaBer; (ucriosHUTENb, Biafesel] arperaropa) He BIpaBe OTKasblBaTb B 3aK/IIOYEHHH,
WCTIOJTHEHUH JIOTOBOPA, HArpaB/IeHHOTO Ha TMpHoOpeTeHHe OJHUX TOBApoB (paboT, yc/yr), 1o MpUYMHe
OTKa3a 1oTpeOuTesisi B MproOpeTeHUH UHBIX TOBApOB (PaboT, yc/iyr). YObITKY, MPUUMHEHHbIE TOTPeOUTe 0
BCJIe/ICTBME HApYyIIeHWs ero TpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yCayr), BO3MELAIOTCS
TIPO/ABLIOM (MCTIOTHUTEIEM, B/laJie/IbIieM arperaTopa) B TIOJIHOM o0beMe.

3arpeljaeTcs yAoBieTBOpeHre TpeboBaHMii TOTpebuTe el B OTHOIIIEHHUH TOBApOB (PaboT, ycyr) ¢
He/J0CTaTKaMH CTaBUTh B 3aBUCHMOCTB OT YCJIOBHIA, He CBSI3aHHBIX C HeIOCTaTKaMH1 TOBapoB (paboT, ycyr).

3ampeljaeTcsi OTKa3 B 3aK/IIOYEHHH JI0TOBOpPAa M BO BHECEHWM M3MEHEHMM B JI0rOBOp B C/ayuvae
MIPaBOMEPHOT0 yKa3aHWs TOTpeOWTe/ieM Ha HeJOIMyCTUMbIe YC/IOBUSI [JOTOBOPA, VILEMJISFOIME TpaBa
roTpebuTesns, B Iie/isiX WUCK/IIOUeHHs TakKuxX ycioBuil. IIpy mpenbsiBieHun mnotpebuteneM TpeOOBaHUS
00 WCK/TIOYeHUM W3 JI0TOBOpPAa HEIOMYCTHUMBIX YCIOBHM Z0OTOBOpa, YILEMJISFOIUX TpaBa MoTpeduTes,
yKa3aHHOe TpebOBaHUe TO/JIEKUT PACCMOTPEHHIO B TeueHUe JIeCATH JHeW CO AHS ero TpebsB/IeHUs C
00s13aTe/TbHBIM M3BellleHNeM TOTpeOuTe st 0 pe3y/bTaraX PaCCMOTPEeHHUsI U TMPUHSATOM MOTHBHUPOBAaHHOM
PELIeHUH TI0 CYIeCTBY yKa3aHHOTO TpeOOBaHUsI.

A63ary yrparus cuiy ¢ 1 ceHtsopst 2025 . - @esiepanbHbIi 3aKoH OT 7 anpess 2025 1. Ne 69-D3

A63ary yrparus cuiy ¢ 1 ceHtsopst 2025 . - @eziepanbHbIi 3aKoH oT 7 anpess 2025 1. Ne 69-D3
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3.1. Ilpojaka AOMOJHUTENBLHBIX TOBApOB (BBLIMO/MHEHHE MAOTIOIHUTENbHBIX pPaboT, OKa3aHUe
JIOTIOJTHUTE/IBHBIX YC/IYT) 3a OT/Ae/bHYIO I/1aTy OCYILeCTB/IsIeTCs ITPOJaBLOM (UCIIOJIHUTeNIeM, BilafieblieM
arperaropa) UCK/TIOUMTeTbHO C COTIacHst TIOTpeOuTesIs.

[ToTpebuTens BrpaBe moTpebOBaTh OT MpOAaBLia (MCTIOHUTES, BaJiesblia arperaropa) Bo3Bpara
yTJIaueHHOM ZIeHe>KHOW CyMMBI 3a TPO/jaHHbIe 6e3 ero corviacusi JOTOTHUTE/TbHbIE TOBaphI (BLIMIOTHEHHBIE
JIOTIOTHUTE/TbHBbIe PabOThI, OKa3aHHbIe JOTIONTHUTE/TbHBIE YCITyTH).

3amnpelraeTcsi HaBsi3bIBaHUE TIOTPEOUTEJTIO AOTIOTHUTETbHBIX TOBAPOB (PaboT, yC/IyT) 3a OT/e/IbHYI0
TUIaTy MyTeM IpeJIoKeHHsI TOTPeOUTesTIo 10 3aK/TIOUeHHUsI JOTOBOpa O MPUOOpeTeHNH 0CHOBHBIX TOBAapOB
(pabor, ycyr) mprobpecTy AOTIOHUTeTbHBIE TOBAPhI (PabOThI, yCYTH) WK 3aK/THOYUTE UHBIE 10TOBOPBI,
nproOpeTeHre WM 3aK/IOUeHWe KOTOPBIX OO0yC/IOBIMBaeTCsi 00s3aTe/IbHOCThIO TPU NpUOOpeTeHnn
OCHOBHBIX TOBapoB (paboT, yc/yr), ecyii UHOe He TIPelyCMOTPEHO 3aKOHOM.

[ToTpebuTenb BripaBe OTKA3aThCs OT OT/IaThl HaBsI3aHHBIX /IOTIOJTHUTE/TLHBIX TOBApOB (pabor, yciyr),
a eC/Iv OHM OTUTaueHbl, BIpaBe MOTpeboBaTh OT MpozasLia (MCIOHUTeJIs, Biafie/blia arperaropa) Bo3Bpara
yIJIaUeHHOU [1eHeKHON CYMMBI.

TpebGoBaHue mOTpebUTeNss O BO3BpaTe YIJIAUeHHOM 3a HaBsi3aHHBIE [IOTIOHUTE/IbHBIE TOBAaphI
(paboTel, yciyru) wiu npuoOpeTeHHbIe 0e3 ero Coryacusi OTOJHUTE/bHbIE TOBaphbl (BBITOTHEHHbIE
JIOTIONTHUTeIbHbIe  pabOoThl, OKa3aHHbIE /IOTIOJTHUTE/bHBIE YCIYTH) [EeHEKHOW CYMMBI TIOJI€XKUT
YZIOB/IETBOPEHUIO B TeUEHHe TPeX JHel CO /IHS MpebsBIeHus YKa3aHHOTO TPeOOBaHMSI.

Cornacue moTpeOWTeNsT Ha TIPUOOpPETeHWe  IOTIOHUTE/NBHBIX — TOBAPOB  (BBITIOJTHEHHE
JIOTIOJTHUTENIbHBIX paboT, OKa3aHWe [OTOJHUTENbHBIX YC/Iyr) 3a IIaTy OGOpPM/ISeTCs TIPOAABLIOM
(ucrionHUTENEM, B/IaZieibLieM arperaTopa) B MMCbMeHHOM (popMe, eC/ii MHOe He MpelyCMOTPEHO 3aKOHOM.
OO6s13aHHOCTD JI0Ka3aTh Ha/IMuKe TaKOTO COIJIACHst UM OOCTOSITeNbCTBA, B CHTy KOTOPOTO Takoe COoracue
He TpeOyeTcsi, BO3/1araeTcsi Ha pofiaBLia (MCIIOTHUTEJIS, BJIa/iesTbIla arperatopa).

[TpocTaBneHre NpoJaBLiOM (UCIIONHUTE/IEM, BiafiesblieM arperaropa) aBTOMaTUYeCKUX OTMETOK
0 corjacuM motpebuTesnss Ha MpUOOpeTeHe JOTIOHUTETBHBIX TOBAPOB (BBITIOHEHWE AOTIOTHUTETbHBIX
paboT, OKa3zaHWe [OTIOJTHUTE/BHBIX YCIYT) WA BBIP@KEHHe IPOJABLOM (MCTIOMHUTEIeM, BrafiesbleM
arperatopa) 3a TOTpeOWTe/Nsi TaKOro COIVIacMsi B WMHOM BHfe /MO0 QopMHUpOBaHKe TPOJABIIOM
(ucrionmHUTeNleM, Brajie/iblieM —arperaropa) YC/JAOBHH, TpeAroJiararmliux HW3HauaJbHOE COIJIacue
roTpebuTensi Ha TpHOOpeTeHHWe [OTIOHUTEBHBIX TOBApOB (BBIIIOJTHEHHE [OTIOJTHUTE/NBHBIX PaboT,
OKa3aHue JIOTIO/IHUTE/IbHBIX YCIIYT), He [JOMyCKaeTCsl.

4. TlpopaBer] (MCIOMHUTeNb, Bajie/iel] arperaropa) He BIIpaBe OTKAa3bIBaTh IOTPeOUTENIO B
3aK/TF0YeHUH, UCTIOIHEeHNH, U3MeHeHUH WA PacTOP’KeHWH ZI0r0BOpa C MOTpeOuTesieM B CBSI3U C OTKAa30M
roTpebuTeNsi TIPeAOCTABUThH TepCOHa/bHbIE JaHHbIe, 3a WCK/IIOUEHWeM C/IyuaeB, ec/i O00S3aHHOCTh
MpeJIOCTaB/leHUs] TaKUX [JaHHBIX IpeJyCMOTpeHa 3aKoHo/aTenbcTBOM Poccuiickodi ®Pesepaniun Wiu
HeroCpe/ICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOpa C MOTpebuTesnem.

[pu nipeabsiBneHun ToTpebuTesieM TpeOOBaHMS O TIpeOCTaB/IeHNH MH(OPMALUM 0 KOHKPETHBIX
MpUYMHAX M TIPaBOBbIX OCHOBaHMSIX, OTpPeJessOIMX HEeBO3MOKHOCTb 3aK/IFOUeHUs], WCIIOTHEeHus],
V3MeHeHUsI WIM PacTOP)KeHHUsl I0ToBopa 0e3 TpeAoCTaB/eHHUs] MePCOHANMbHBIX JAHHBIX, B MHUCHMEHHOMN
dopme (B Tom uncsie B (popMe 3/1eKTPOHHOTO IOKyMeHTa) Tipo/iaBel] (UCTIO/THUTe b, Blafiesiel] arperatopa)
JIO/DKeH TIpeJloCTaBUTh TaKyl0 MHGOpMAaLMIO B TeueHHe CeMU JAHel CO JHS TpeZbsBAeHUs YKa3aHHOTO
TpeboBaHusI.

ITpopaBel] (MCTIONMHUTENb, Bajesiel] arperaropa) MpeAoCTaB/sieT WHGOPMAIUIO MOTPeOUTeto
B TOW (opMe, B KOTOPOH TMpebsBiIeHO TpeOOBaHWe TOTpeOWTeNss O TpefoCTaBlIeHUUM WH(OPMaLu
O KOHKPETHBbIX TMPUYMHAX M TPABOBbIX OCHOBAHUSX, OIPeJeISOMX HEeBO3MOXXHOCTh 3aK/IHUeHHs],
VCTIO/THEHUS], U3MeHeHUsI WA PaCTOP)KeHHsI JoroBopa 0e3 mpe/ioCcTaBIeH s epPCOHANBHBIX JJAHHBIX, €C/TH
WHOE He YKa3aHo B 3TOM TpeOOBaHUM.

[Ipu npeabsiBneHun ToTpebuTesieM TpeOOBaHMS O TIpeOCTaB/IeHNH UH(OPMALUM 0 KOHKPETHBIX
MpUYMHAX M TIPaBOBbIX OCHOBaHMSIX, OIpPeJessOIMX HEeBO3MOKHOCTb 3aK/IFOUeHUs], WCIIOTHEeHus],
V3MeHeHUsI WM PacTOP>KeHHs JoroBopa 0e3 MpefioCTaB/eHus MepCOHANIbHBIX AaHHBIX, B YCTHOW (opMme
Takast ”H(opMaLs [o/DKHA ObITh TIpejoCTaB/IeHa He3aMeTUTeTbHO.
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Crarbs 16.1. ®opmbl ¥ TTOPSZIOK OTL/IAThI TIPU TIPO/ja’Ke TOBAPOB (BBIMOIHEHUU PabOT, OKa3aHUH

yciyr)

1. [TpopaBel; (MCTo/IHKTE B, B/IaJje/Iel] arperatopa B C/iydae UCI0/Ib30BaHUs B CBOeU JiesiTe/TbHOCTH
Ha/IMYHBIX PacUeTOB C TIOTpebuTesieM) 00s13aH 00eCeunTh BOSMOXKHOCTh OTIaThl TOBApoOB (paboT, ycyr)
TyTeM MCIO0J/Ib30BaHUSI HAl[MOHA/bHBIX T/IaT€KHBIX WHCTPYMEHTOB, a TakK)Ke HaJWYHbIX PACUeTOB MO
BBIOODY MOTpeOuTeIs.

O06s13aHHOCTL 00€CIeunTh BO3MOXKHOCTH OTIAaThl TOBapoB (paboT, yC/Iyr) € HCMO/Ib30BaHUEM
HalMOHA/IbHBIX TUIaTeKHbIX MHCTPYMEHTOB B paMKaX HAlMOHA/JbHOM CUCTEeMbl TUIaTe€XHBIX KapT
pacrmpocTpaHsieTcsi Ha TpofjaBla (MCHOMHUTENs], Bajie/iblia arperaropa), y KOTOPOTO BbIpyuKa OT
peasM3alii TOBApOB (BBIMO/IHEHUsI pabOT, OKa3aHWS yC/AyT) 3a Tpe/IleCTBYIONIMNA Ka/eHAapHbIH TO[
TIPEBBIIIAET JBA/I[aTh MUIJTAOHOB PYOJIeH.

Ecmu Mecto oruiaTkl ToBapoB (paboT, yCayr) HaxXOAMTCA B MeCTe, T[e He TIPe[oCTaBIsIOTCS
yCJIyTHA JOCTYTIa K TIOJBWKHOU paziroTesie(OHHONM CBSI3U U (WIK) CpeACTBaM KOJIEKTUBHOTO /IOCTYIa K
MHGHOPMaI[MOHHO-TeIEKOMMYHUKAIIMOHHON cetu "VIHTepHeT", Tipo/jaBer] (MCTIOHUTENb) 0CBOOOKAaeTCst
OT 00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MOXKHOCTb OIIaThl TOBapoB (paboT, ycayr) c
WCI0/Ib30BaHMEeM HallMOHaIbHBIX T/1aTe>KHbIX UHCTPYMEHTOB.

ITponaBer; ocBoOOXAaeTcss OT 00s3aHHOCTH 00ECTeUnTh BO3MOXKHOCTb OIIaThl TOBAPOB C
HCTI0/Tb30BaHUEM HalJMOHAJIbHBIX IJIaTeXXHBIX MHCTPYMEHTOB B TOPTOBOM 00BEKTE, BLIPYUKA OT peannu3alidu
TOBapOB B KOTOPOM COCTaBJ/IsIeT MeHee TISITH MUJJTAOHOB PyOJiel 3a Tpe/IleCTBY O Ka/leHIapHbIHN rof.

[IpogaBer (McnoHUTENb, Bajiesiel] arperatopa), y KOTOpPOro BbIpyuKa OT peanu3aldd TOBapOB
(BBITIONIHEHUST PAa0OT, OKa3aHUsl YCAyT) 3a TPe/IIeCTBYIONUN Ka/leHJapHbIM Tofi TPEeBbIINIaeT /ABajlaTh
MUIJTAOHOB pyO/ieid, o00si3aH 00ecreunTh MOTPeOUTE0 BOSMOXXHOCTh OIUIaThl TOBApoOB (paboT, ycmyr)
MyTeM repeBozia IUPPOBBIX PyO/IeH.

Ecmu Mecto oruiaTel ToBapoB (paboT, yCayr) HaxXOAMTCA B MeCTe, TJe He TPe[oCTaB/IsIOTCS
yCJIyTA JOCTyTa K TOJBWKHOW paAuoTesieOHHON CBA3M U (W/IM) Cpe/iCTBaM KOJIJIEKTUBHOTO J0CTyTa
K UH(OpPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHON ceTd "VHTepHeT", mpojaBel] (MCHOMHUTENb, Biajerel]
arperaropa) 0CBOOOK/IaeTcsi OT 00SI3aHHOCTU 00ECTIeUUTh B 3TOM MeCTe BO3MO)KHOCTh OTUIaThl TOBApOB
(pabor, ycyr) myTeM rnepeBoia IU(POBBIX PyOIe.

ITpogaser; ocBoboXKaaeTcsi OT 00s13aHHOCTH 00eCTeunTh MOTPeOUTEN0 BO3MOXXHOCTH OTI/IaThl
TOBapoB IyTeM TepeBo/ia IU(POBBIX pyOsiel B TOProBOM OOBLEKTe, BHIPyUKa OT peasid3al[id TOBapOB B
KOTOPOM COCTAaBJISIET MEHee IATH MUUTMOHOB py0siet 3a Mpe/iie CTBYIOIIMIA Ka/leHJapHbIH TO/,.

2. Omutata ToBapoB (paboT, yCIyr) MOXKeT TPOM3BOJUTLCSA TMOTPeOUTE/eM B COOTBETCTBHU C
yKa3aHWeM TMpofiaBlia (MCTIOMHUTE/ISI) TyTeM pacueToB uepe3 CyOBEKTOB HAI[MOHA/TILHOW TIAaTeXHOMN
CUCTeMbl, OCYLLeCTB/SIIOIUX OKa3aHue IUIaTeXHbIX YCAyr B COOTBETCTBUU C 3aKOHOJATe/bCTBOM
Poccutickot ®efepaliu 0 HALMOHA/JLHOM TIJIaT€)KHOM CUCTEMe, eC/M WHOe He YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU W/TM UHBIMU HOPMaTUBHBIMU TTPABOBbIMU akTamu Poccutickoit @esepariuu.

3. Tlpu orutate ToBapoB (paboT, yCayTr) Ha/JWYHBIMHM JIeHE)KHBIMH CpeJCTBaMU 00si3aTelbCTBa
notpeOuTeNsT Mepes TMPOZAABIIOM (MCIOMHUTENEM) TI0 OIiaTe TOBApoB (paboT, yC/Iyr) CUMTArOTCS
WCIIOJIHEHHBIMUA B pa3Mepe BHEeCEHHbBIX [IeHEe)KHBIX CPeACTB C MOMEHTA BHECEHHs Ha/IMUHBIX JIeHEeKHbIX
CpeACTB TIpozaBlly (MCTIOMHUTEM0) MO0 TIaTeXXHOMY areHTy (cybareHTy), OCYIIeCTB/ISIOIIEMY
JlesiTeIbHOCTh TI0 TIpUeMy TuiaTeXkel (hr3nueCKUx JIuil.

ITpu orutate ToBapoB (paboT, yc/Iyr) MyTeM MepeBo/ia Mpej0CTaB/IsIeMbIX TIOTPeOUTeIeM HaTMUHBIX
JIEHEe)KHBIX Cpe/CTB 0e3 OTKPBITHUS OAHKOBCKOTO cueTa 00s13aTe/bCTBA MOTpPeOUTesst Tiepei Mpo/aBLoM
(ucriosTHUTEIEM) TIO OTUIaTe TOBApOB (paboT, yC/Iyr) CUMTAIOTCA WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPEJICTB C MOMEHTa BHECEHHs] TOTpPeOuTesieM HaUYHBIX [eHEeXHBIX CPeJCTB KpPeAUTHOU
opraHu3saly Jub60 GAHKOBCKOMY IJIaTEXXHOMY areHTy (CybareHTy), OCYIIeCTB/SIONIUM AesTebHOCTh B
COOTBETCTBUM C 3aKOHOZaTe/bcTBOM Poccuiickoit defiepaljiy 0 HaLMOHA/ILHOM TIJ1aT€)KHOM CUCTEME.

ITpu ornate ToBapoB (paboT, ycIyr) myTeM MepeBo/ia IeHEXKHBIX CPEeJICTB B paMKaX MPUMeHSIEMbIX
dopM OGe3HaMUUHBIX PacyeTOB 00s3aTe/NIbCTBA TMOTPeOUTENs Tepe/; MPOZAABIIOM (HCTIOHUTEIEM) TI0
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oryiate ToBapoB (paboT, yC/Iyr) CUMTAOTCS WCIIOJIHEHHBIMM B CyMMe, YKa3aHHOW B pacroOpsDKeHUH O
TIepeBo/ie IEHEXKHBIX CPE/ICTB, C MOMEHTA TIOATBEP>KEHHS €T0 UCITOTHeHUsT 00CTy>KHBatoITel oTpeouTeist
KpeJUTHOUW OpraHu3alyen.

4. Tlpu omare ToBapoB (paboT, yc/iyr) mpozjaBily (MCIOTHUTENIO) 3arpelleH0 yCTaHaB/IMBaTh B
OTHOIIIEHUH O/IHOTO BH/Ia TOBApOB (paboT, yC/TyT) pa3/inyHbIe 1[eHbI B 3aBUCUMOCTH OT CrIoco0a MX OTuIaThl
MOCPE/ICTBOM HA/TMYHBIX PACUeTOB WJIH B paMKaX MIPUMeHsSIEMbIX (OpM Oe3Ha/TUUHBIX PaCueToB.

4.1. TlpopaBiy (MCHOTHUTENIO) 3aMlpelleH0 yCTaHaB/IMBaTh B OTHOLLUEHWH OAHOTO BHJa TOBapOB
(pabort, yciiyr) pa3iuuHbie IeHbl B 3aBUCUMOCTH OT MCIIO/Ib30BaHUs MOTPeOUTesIeM CepBHCa PACCPOUYKH
WM OIuIaThl ToBapa (paboTkl, yC/Iyru) moTpebuTesieM B pacCPOUKy WM 4epe3 orpejesieHHOe BpeMsi, 3a
WCK/TIOUEeHUeM CJTyuYaeB, eC/i JOTOBOP, YCIOBHS KOTOPOTO TpeAyCMaTPUBAIOT OIIaTy ToBapa (paboThl,
yCayru) motpeOUTeneM B pacCpPOUKy WM depe3 OMpefesieHHOe BpeMs, 3aK/II04aeTcss C YYaCTHUKOM
JKCIIepUMeHTa B COOTBETCTBUM C PefepaibHbIM 3aKOHOM OT 4 aBrycrta 2023 roga N 417-®3 "O nipoBeieHUH
9KCITIEPUMEHTa [0 YCTAHOBJIEHWIO CIIElMa/bHOTO PEryMpPOBaHUs B 1IeISIX CO3[JaHUs HE0OXOJUMBIX
YCJIOBUH 171 OCYIIeCTBJIEHHS IeITeIbHOCTH 10 TTApTHEPCKOMY (DMHAHCHPOBAHUIO B OT/Je/IbHBIX CYyOBEKTaxX
Poccutickot defepaliui U1 0 BHECEHUM U3MEHEHUW B OT/e/IbHbIe 3aKOHOZaATe/ibHble aKThl PocchiicKou
®deneparuun’.

4.2. TIpu oruiaTe ycJIyT, OKa3bIBa€MbIX Ha OCHOBaHMM abOHEHTCKOTO JIOTOBOpa B MH(MOPMAIIMOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTh "WHTepHeT" C MCIO/b30BaHWEM caWTa U (WIM) CTpPaHMLbl CailiTa B
rH(MOPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "VHTepHeT", U (WaM) MHGOPMAIIMOHHOW CUCTEMBbI, U
(wnu) mporpaMMmsbl Jj1s1 3/IEKTPOHHBIX BBIUMC/IUTEIBHBIX MalllMH, UCIIOTHUTEII0 3arpeleH0 UCTO0/Ib30BaTh
JUTS TIOJTyYeHUSI TIePUOJUUe CKUX TUIaTeXKel peKBU3UTHI OAHKOBCKOTO CUeTa MOTPeOUTesIst UJTH JJAHHBIE O ero
3JIEKTPOHHBIX CPE/ICTBAaX TIaTeXka, KOTOpble MOTpeOUTe/b TIPeIOCTaBUI paHee U B OTHOIIIEHUM KOTOPBIX
BbIpa3uJ/I UCTIOJIHUTEIKO OTKAa3 OT UCI0JIb30BaHUS NIPU pacueTax C HUM.

WcronmHuTenns 00s13aH 00eCrieunuTh TIpUeM 0TKasa MoTpeduTe st OT UCTOMb30BaHUs MPH pacyeTax C
noTpeOUTe/IEM paHee TIPeZi0CTaB/IeHHBIX TIOTPeOUTe/IeM PEKBU3UTOB OAHKOBCKOTO CUeTa U/IH IaHHBIX O €r0
3/IEKTPOHHBIX CPeJCTBaX TjIaTexa, B TOM YKC/ie B 3/IeKTPOHHOU (hopme.

5. TlpopaBel] (MCMOHUTE/b) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTpeOWTens yOBbITKH,
BbI3BaHHbIE HapyIlleHUeM TpeOOBaHUM MyHKTa 1 HAaCTOSIEH CTaThU.

Crarbs 17. CyznebHas 3aiura rpaB otTpeouTesiei

1. 3amuTa rpaB MoTpebuTeNel 0CyIeCTBISETCS Cy/IOM.

3amumra TpaB  TOTpeOWTenel  yC/Iyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHU3aIUsIMHU,
OpraHU3YIOLUMH B3aUMOZIEMCTBHE C YIIOJTHOMOUEHHBIM I10 TIpaBaM MoTpebuTesieli pUHAHCOBBIX YC/IYT B
cootBeTCTBUM ¢ DenepanbHbIM 3akOHOM "OO YIIOTHOMOUEHHOM 10 TIpaBaM MOTpebuTesnel (hUHAHCOBBIX
ycIyr", OCyIeCTB/ISIETCS C 0COOEHHOCTSIMH, YCTAaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vicku o 3armure ripaB OTpeduTeield MOTYT OBITh MPebsiB/IEHBI TT0 BHIOOPY UCTIIA B CY/I TIO MECTY:

HaxOXX/IeHUsi OpraHu3aliyiy, a eC/id OTBETUUKOM SIB/ISIETCS MHAUBUAYA/IbHbIN NpeIIpUHUMaTe b, -
€ro JXKUTeJ/IbCTBa;

JKUTE/THCTBA WM TIPeObIBAHUS UCTIIA;

3aKJ/IFOUeHUs UM UCTIOJIHeHUs JOr0BOpa.

Ec/iv UcK K opraHu3aliuu BbITeKaeT U3 fledATelbHOCTU ee (uIMana WK TpeCcTaBUTebCTBa, OH
MOYKeT OBbITh TPebsIB/IEH B Cy/l TI0 MECTY HaxOXK/eHus ee (huIMasa Uiy NpeiCTaBUTe/TLCTRA.

3. TloTpebuTeny, WHBIE MCTIBI TIO MCKAaM, CBS3aHHBIM C HapyIllleHWeM TIpaB TMOTpeOWTeseH,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYZaPCTBEHHOW TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/LCTBOM
Poccwuiickoit @efepariiv 0 Hasorax u cOopax.

———— b
© OOO "HIII "TAPAHT-CEPBUC-YHUBEPCUTET", 2026. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. ey —I—



Jara akryanusanuu: 31.08.2026
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

I'naa II. 3anqura nmpaB nmoTpeduTe/ el MPH MPO/ja)ke TOBAPOB MOTPeOHTe/ 1AM

Crarbs 18. [IpaBa norpeburesns mpu 0OHapy>KeHUU B TOBape HEJJOCTAaTKOB

1. Torpeburens B ciyuae oOHapy)kKeHUs] B TOBape HEJOCTATKOB, eC/IM OHU He ObLTM OrOBOpPEHbI
TIPOJIABLIOM, 110 CBOeMY BLIOODY BIIpaBe:

notrpeOOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKHU (3THUX ke MOZIesTU U (M/TH) apTHKY/Ia);

noTpebOBaTh 3aMeHbI Ha TAaKOU JKe TOBap APYroi Mapku (MOJe/i, apTHKY/ia) C COOTBETCTBYIOILUM
repepacyeToM IOKYITHOM LieHbl;

1oTpeboBaTh COpa3MepPHOTO YMeHBIIIeH!sI TTIOKYTTHOM 1]eHbI;

noTpebOBaTh He3aMeAJIUTeNbHOTO 0e3BO3Me3THOr0 YCTPaHeHHs HeJOCTaTKOB TOBapa WM
BO3MeIIIeHHsI PAaCXO/I0B Ha UX WCTIpaB/ieHre MOTpeOuTesIeM Ui TPETbUM JIULIOM;

OTKa3aThCsl OT WCIIOJHEHUs I0T0BOpa KYTUIM-TIPOZIaXKH U TOTpe0OBaTh BO3BpaTa yIulaueHHOW 3a
ToBap cymmbl. [lo TpeGoBaHMIO TIpOZiaBIja M 3a €ro CueT MOTpeOuTeNb /I0/DKeH BO3BPAaTUTh TOBAp C
He/loCTaTKaMH.

[Tpu 53TOM NOTpebMTE TH BIIpaBe MOTPe60BaTh TaK)Ke MOTHOTO BO3MeEIeHHs YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHE TIPOA@XM TOBapa HEHaZJIe)Kal[ero KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJ1sl Y/IOBJIETBOPEHHS] COOTBETCTBYIOIIMX TpeOOBaHMi oTpeduTeris.

B OTHOLIEHWM TeXHUUECKH CJIOKHOTO TOBapa MOTpeOWTe/Nb B (yiydyae OOHAapy)keHHsT B HeEM
He/JOCTaTKOB BIIPaBe OTKAa3aTbCsl OT WCTIOJIHEHWsI [OTOBOpa KYyTUIM-TIPOAA@XM W 1oTpeboBaTh BO3BpaTa
yTJIaueHHOM 3a TaKOU TOBap CyMMBI MO0 MpeabsBUThH TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH yKe MapKu
(Mogenu, apTUKy/aa) WM Ha TaKOW >Ke TOBap APYrod MapkKu (MOZe/id, apTUKY/a) C COOTBETCTBYHOLIUM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe MATHAZALATA JHed CO JHs Tepe/ilaud TOoTpeOUTe0 Takoro
ToBapa. [Io MCTeueHMM 3TOrO CpOKa yKa3aHHbIe TPeOOBaHMs TIOAJIEXKAT Y/[OBJIETBOPEHHIO B OHOM W3
C/1eYIOLMX CTyYaeB:

oOHapy>keHHe CylIleCTBEHHOTO HeZJoCTaTKa TOBapa;

HapyllleHle yCTaHOB/IeHHbIX HAaCTOSIMM 3aKOHOM CPOKOB YCTpaHeHHs He[JOCTaTKOB TOBApa;

HEBO3MOKHOCTb HCII0/Ib30BaHUSl TOBapa B TeuyeHHWe KaXJOro rofia rapaHTHMHOIO CpOKa B
COBOKYMHOCTH Oojlee ueM TpUWALIATH [JHEW BC/IeJCTBUE HEOZHOKDPAaTHOTO YCTPAHEHWs ero pa3IddHBbIX
He/I0CTaTKOB.

[TepeueHb TexHMUECKU CJOXHBIX TOBapoB yTBepxzaaercs [IpaButenscTBoM —Poccurickon
DesepaLuu.

2. TpeboBaHWs, yKa3aHHbIe B TYHKTe 1 HacCTOSIEeH CTaThH, MPeIbsBISIOTCS TOTpebuTesnem
npofaBlly MO0  YIIOJHOMOUEHHOW OpraHv3alid WM YIOJTHOMOYEHHOMY  WHAWBUAYaTbHOMY
rpeJIIpUHUMAaTeTIo.

3. TloTpebutenb BIpaBe TpeabsBUTL TpeOOBaHUS, yKa3aHHble B a03aljax BTOPOM M IISITOM
IyHKTa 1 HACTOAIeW CTaTbW, U3rOTOBUTEIO, YIIOJHOMOUEHHOW OpraHu3aliiyd WIA YIOJTHOMOYEHHOMY
VH/UBU/IyaJbHOMY IpeJIIpPUHAMATE0, UMIIOPTEpY.

Bmecto mipebsiBieHUs 3TUX TpeOOBaHUM MOTpeOUTe/b BrIpaBe BO3BPAaTUTh W3TOTOBUTEITIO WJIH
MMITOPTEPY TOBAap HeHa//Ie)Kalllero KauecTsa v oTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Hero CyMMBI.

4. YTpatun cuny.

5. OrcyTcTBHe y TOTpeOWTeNsi KAaCcCOBOTO WM TOBAPHOTO UeKa /MO0 WMHOTO /JOKYMeHTa,
YAOCTOBepSAIOLMX (akKT M YCAOBUS TOKYNKU TOBapa, He $B/SeTCS OCHOBaHMEM JJii OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMIA.

ITpomaBer;  (M3roTOBWUTENb),  YIIOJHOMOUEHHAasi  OpraHM3alsi WIA  YIOJHOMOYEHHbIN
VH/IUBHU/IyaIbHBIN TIPeATPUHUMATE b, UMITIOPTEep 00si3aHbI TIPUHSATH TOBAp HEHaZJIe)Kalllero KayecTBa y
roTpebuTeNsi ¥ B C/lydyae HeoOXOJUMOCTU TPOBECTU TMPOBEPKY KauecTBa ToBapa. IloTpebuTens BrpaBe
y4acTBOBATh B [TPOBEpKe KaueCTBa TOBapa.

B csyvae criopa o mpuyMHax BO3HHMKHOBEHHSI HeJOCTaTKOB TOBapa Ipozasel] (M3rOTOBUTEb),
YIO/THOMOYEHHAasi OpraHv3alys Wiv YIIOJHOMOYeHHbIM UHAVMBU/ya/bHbIM MpeAlpuHUMaresb, UMIIOpTep
00s13aHBI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOW CueT. JKCIepTHh3a ToBapa IPOBOJUTCS B CPOKH,
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ycTaHoB/ieHHble cTarbsivu 20, 21 U 22 HacTrosijero 3akoHa JJisl y[OBJIeTBOPEHHUs] COOTBETCTBYIOLIUX
TpeboBanuii motpebutesns. [ToTpebuTess BripaBe MPUCYTCTBOBATH MPU MTPOBEIEHNH SKCIIEPTHU3bI TOBapa U
B CJ/Ty4yae HeCOIJIacusi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKOM SKCIIePTH3bI B CyleOHOM TIopsiKe.

Ecnu B pe3ynbraTe 5KCIIepPTH3bl TOBapa YCTAaHOBJIEHO, UTO €r0 HeJ0CTaTKX BO3HUK/U BC/Ie/CTBHE
00CTOSITENTECTB, 3a KOTOpBle He OTBeuaeT TpoAaBel] (M3roTOBUTE/b), TIOTpebuTens 00si3aH BO3MECTHUTH
npoziaBLy (M3rOTOBUTEIIO), YIIOJTHOMOUEHHON OpraHu3alii WX YIOTHOMOUEHHOMY WHAWBUIYaTbHOMY
NpeArNpUHUMAaTe/I0, KMMIIOPTePY pacxofbl Ha TIpPOBeJleHHe SKCIIepPTH3bl, a TakKke CBsi3aHHble C ee
MIpOBe/IeHUeM pPacxo/ibl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

6. IlpogaBel] (M3roToBUTENb), YIOJHOMOUEHHAas OpraHu3alUss WIA  YIOJHOMOYEHHbIN
VH/IMBU/yalbHbIA TpeArpuHUMaTe/ b, UMIIOPTep OTBeuaeT 3a HEeJOCTaTKW TOBapa, Ha KOTOPBIA He
yCTaHOBJ/IEH TapaHTUHHBINA CPOK, eC/TH TIOTpeOuTesb JOKa)KeT, UTO OHM BO3HHK/IM 0 Tlepe/ilaud ToBapa
TOTPeOUTe/TI0 UK TI0 TIPUYMHAM, BO3HUKILNM JI0 3TOTO MOMEHTa.

B oTHOIIeHMM TOBapa, Ha KOTOPbIM yCTaHOB/IEH TapaHTUIHBINA CPOK, MpojaBel] (M3rOTOBUTED),
yIOTHOMOYeHHasi OpraHr3aliys UK YIIOJHOMOYeHHbIN UHAWBU/ya/bHBIN MpeArpuHUMaTe/ b, UMIIOPTep
OTBeuaeT 3a HeJOCTaTKU TOBapa, eC/M He [OKaeT, YTO OHM BO3HUK/IM TOC/e T[epeJayd ToBapa
MOTpeOUTeNf0  BC/IEACTBHE HApYIIeHUs TOTpeOuTesieM TIpaBW/I  WCTIONB30BAHUS, XPaHEHUS WU
TPaHCIIOPTUPOBKU TOBapa, AeHCTBUM TPeThUX JIUL] WK Hellpeo0/IMMOM CUIBL.

7. JloctaBka KpymHOrabapMTHOTO TOBapa W TOBapa BecoM 0osee TISITU KWJIOTPAMMOB [iJist
pPEeMOHTa, YLIeHKH, 3aMeHbl U (W) BO3BpaT WX TMOTPeOUTEN0 OCYIIeCTBSIOTCS CHJIaMH U 3a CYeT
npoziaBLja (M3roTOBUTeEJIsl, YTIOJIHOMOYEHHOM OpraHu3aliid WX YIOTHOMOUEHHOTO WH/WBUAYa/lbHOTO
TIpe/INTpUHUMATeJIsI, UMITopTepa). B ciydae HeMcCIioHeHNs JaHHO# 00513aHHOCTH, a TaKKe TIPH OTCYTCTBUN
npoziaBLja (M3roTOBUTEJIs, YTIOJIHOMOYEHHOM OpraHu3aliid WX YIOTHOMOUEHHOTO WH/WBUAYa/lbHOTO
TIpe/INpUHUMATeJIsI, IMITOPTepa) B MeCTe HaXOX/eHHs TOTpeOuTesst oCTaBKa v (W/M) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYLIeCTB/ATLCS MoTpebuTeneM. IIpu 3ToM rpogaBel] (M3rOTOBUTE b, YIIOJTHOMOUEHHAs
OpraHu3alys WK YTIOJTHOMOUYEHHBIM UHAWBUYaTbHbIHM MPeITPUHUMATE b, UMIIOPTep) 00513aH BO3MECTHUTh
TOTPeOUTesTI0 pacxo/ibl, CBSI3aHHbIE C JOCTABKOM U (M/IM) BO3BPAaTOM YKa3aHHBIX TOBAapOB.

Crarbsa 19. Cpoku npebsiBiieHus otpeduTesieM TpeOOBaHMI B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa

1. Tlorpeburens BIpaBe TIPeABSIBUTH TIPeIyCMOTPeHHble cTaTheii 18 HacTosiero 3akoHa
TpebOBaHMSI K TIPOZABLy (M3TOTOBUTENO, YIOJHOMOYEHHOM OpraHW3aldd WK YIIOJHOMOUYEHHOMY
VHJUBU/yaJbHOMY TpeJANpUHUMATe/0, UMIIOpPTepPy) B OTHOLLIEHWM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy>keHbI B TedeHHe TAPAHTHUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHOWIeHMY TOBapoB, Ha KOTOpbIe rapaHTHIHbIE CPOKU WM CPOKU FOJHOCTH He YCTaHOBJ/IEHBI,
roTpeOuTe/lb BIpaBe MPebsBUTh YKa3aHHbIe TPeOOBaHWS, eC/M HeOCTaTKH TOBapOB OOHApY>KeHbI B
pasyMHbIN CPOK, HO B TIpefiesiax ABYX JieT CO [Hs TepefiauM uX rotpebutesnto, ecau Oosee fuTebHbIE
CPOKHU He YCTaHOBJIeHbI 3aKOHOM WJ/IU [JOTOBOPOM.

2. T'apaHTHIHBIN CPOK TOBapa, a TAK)Ke CPOK ero CIy>KObI UCUMC/ISIETCST CO AHS Tiepefiaud ToBapa
noTpebUTesIo, eC/IM MHOe He TIpelyCMOTPeHO joroBopoM. Ecy fjeHs nepesjaun yCTaHOBUTH HEBO3MOXKHO,
9TU CPOKU UCUUCIIAIOTCS CO HS U3rOTOBJ/IEHUS TOBapa.

[nsi ce30HHBIX TOBAapoB (00OyBH, OAEXAbI M TIPOUMX) 3TU CPOKM HCUMC/SIOTCS C MOMEHTa
HaCTYIUIeHUs] COOTBETCTBYIOLLIEIO Ce30HA, CPOK HACTYIJIEHUs] KOTOPOIO OIpe/e/sieTCsl COOTBeTCTBEHHO
cyobektamu Poccuiickori ®Pefepauyi UCXOAs W3 KIMMaTUYeCKUX YCJIOBUM MecTa HaXOXKAEHUS
roTpebuTeTel.

Ilpu mpojake ToBapoB o obpasijaM, o IoyTe, a TaKkKe B CIydasiX, eC/ld MOMEHT 3aK/IIoueHHs
JIoroBOpa KYyTIU-TIPOJ@KM U MOMEHT Iepefjladyd ToBapa IIOTpeOMTeT0 He COBMAZAl0T, 3TH CPOKU
UCUNCIIIOTCSL CO [JHS JIOCTaBKM ToBapa rmnorpebutemo. Ecim mnorpebutens suiieH BO3MOKHOCTH
WCII0/Tb30BaTh TOBAP BCJIE/ICTBHE 0OCTOSATEIBCTB, 3aBUCSIIMX OT MPOAAaBLia (B YaCTHOCTH, TOBAP HYKJAeTCst
B CTIeL[Ma/TbHOM yCTaHOBKe, TTOJK/TIOUeHNY UK COOpKe, B HeM NMEIOTCSI He/JOCTaTKU ), TApAHTUIHBIN CPOK He
TeueT /10 yCTPaHeHHUs TIPOZABLIOM TaKHUX 00CTOATe/bCTB. EC/ 1eHb J0CTaBKH, YCTaHOBKH, TIOIK/TFOUEeHHS],
cOOpKU TOBapa, yCTpaHEHUs 3aBUCSIIUX OT TIPOZABLIa 00CTOSATE/BCTB, BC/IEICTBUE KOTOPBIX TIOTpeOUTeNb
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He MOXKeT MCI0/Ib30BaTh TOBAp MO Ha3HAYEHUIO, OTIPeZie/IUTh HEBO3MOXKHO, 3TH CPOKU UCUUCJISTFOTCS CO IHS
3aK/IF0YeHHs 0r0BOpa KyIUIU-TIPOZaKH.

CpOK rogHOCTU TOBapa OIpefesisieTCsl MepruoioM, UCUMC/ISIeMbIM CO JTHSI U3TOTOB/IEHUSI TOBapa, B
TedeHHe KOTOPOTO OH MPUTOZieH K UCIO0JIb30BaHUIO, WU JJaTOW, 10 HACTYIIJIEeHUs] KOTOPOM TOBap MPUTo/ieH
K HCII0J/Ib30BaHUIO.

[Tpomo/mKUTeTBHOCTh  CPOKa TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTe/TbHBIM
TpeboBaHUAM K 0€30MacHOCTH TOBapa.

3. 'apaHTHIiHbIE CPOKM MOTYT yCTaHAB/IMBAaThCsl HA KOMIIEKTYIOLLME U3/e/isl U COCTaBHbIe UaCTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIe CPOKY Ha KOMIUIEKTYIOIIUE U3/e/TUsl U COCTaBHbIe YaCTU UCUMCIISIFOTCS B
TOM >Ke TIOpsi/IKe, YTO ¥ TapaHTUKHbBIA CPOK HA OCHOBHOMW TOBap.

["apaHTHIiHBIE CDOKU Ha KOMILJIEKTYIOLLIME U3/e/Iisi U COCTaBHbIE YaCTU TOBapa CYMTAIOTCS PABHBIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOe M3J/le/iMe, eC/IM MHOe He YCTaHOBJ/IEHO J0roBopoM. B ciyuae, ecnn
Ha KOMIUIEKTYIOLllee M3/ie/lie U COCTaBHYIO 4acTb TOBapa B [JOTOBOpE YCTAHOBJIEH rapaHTHUMHBIM CPOK
MEHBILIEH TPO/IO/KUTETBHOCTH, UeéM TapaHTHUHHBIA CPOK Ha OCHOBHOE H3je/ue, TIOTPeOUTe/b BIpaBe
TIPeIbSIBUTL TPeOOBaHUs, CBS3aHHBbIE C HEJOCTaTKaMU KOMIUIEKTYIOIETO W3/e/Msl U COCTAaBHOW YaCTH
TOBapa, NpyU WX OOHApy)KeHWU B TeueHWe TapaHTUHMHOTO CPOKa Ha OCHOBHOE HW3/le/iie, eC/IM UHOe He
NpeJlyCMOTPEHO J0rOBOPOM.

Ec/1 Ha KOMITIEKTYFOIIee U3/le/IFe YCTaHOB/IEH TapAHTHIHBIN CPOK OO0JIBbIIIEl TTPOI0/DKUTETBHOCTH,
yeM rapaHTHUHHBINA CPOK Ha OCHOBHOM TOBAp, MOTPeOUTe/Tb BITPaBe MPeAbIBUTE TPeOOBAHMS B OTHOIIIEHUH
HEe/IOCTAaTKOB TOBapa TpH YCIOBUH, UTO HEJOCTAaTKH KOMITIEKTYIOILETO MU3/e/usi 0OHapy>KeHbl B TeUeHHe
rapaHTUMHOTO CPOKA Ha 3TO M3/e/ve, He3aBUCUMO OT UCTeUeHHsI TapaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIEH CTaThe, ZOBOJATCS [0 CBeJieHUst IOTpeOuTest B MiH(OpMaI|u o
TOBape, MPe/I0CTaB/IIEMOI TIOTPeOUTETI0 B COOTBETCTBUU CO CTaThel 10 HacTosiero 3akoHa.

5. B cnyuasix, koraa npelyCMOTPeHHbIN JOTOBOPOM FapaHTUUHBINA CPOK COCTAB/ISIET MeHee [IBYX JIeT
Y HeJIOCTAaTKU TOBapa 0O0Hapy»KeHbI IIOTpeOUTeIeM 10 UCTEUEHUH TapaHTUHHOT0 CPOKa, HO B Tpe/iefniax IByX
J1eT, ToTpebuTe b BIIPaBe MpebsIBUTD MPOZABIY (M3rOTOBUTE/IO) TPeOOBAHUS, TIPeAyCMOTPEHHbBIE CTaThbel
18 Hacrosiero 3akoHa, eC/M JOKa)KeT, YTO HeI0CTaTKW TOBapa BO3HUKI/IU 0 €ro Tiepejaun MoTpeOuTesto
WJ/IW TI0 TPUYMHAaM, BO3HHUKILIKUM IO 5TOT0 MOMEHTa.

6. B ciayuae BbIB/IeHUWs ~CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTpeOWUTEe/Nb BIpaBe
MpeAbIBUTb U3TOTOBUTEIO (YIIOJIHOMOUEHHOM OpPraHu3aliiyd WK yIOJHOMOYEHHOMY UHAUBUAYATbHOMY
TIpeANPUHUMATE/TI0, UMIIOPTepy) TpeOoBaHHe O 0e3BO3MEe3JHOM yCTpaHEHWH TaKUX HEeIOCTAaTKOB, eC/TH
JTIOK)KeT, YTO OHU BO3HUKJIU /IO TIepe/laud ToBapa MOTPeOUTETI0 WK TI0 TIPUYMHAM, BO3HUKIIIUM /10 3TOTO
MOMeHTa. YKa3aHHOe TpebOBaHHEe MOXKET ObITh MPeIbsIB/IEHO, €C/IM HeIOCTAaTKA TOBapa OOHAPY>KeHbI 110
WCTEUeHUH JIBYX JIET CO ZIHS Mepe/jaud ToBapa MoTpPeOUTes 0, B TeUeHHe YCTAHOB/IEHHOTO Ha TOBAp CpPOKa
cykObl WM B TeueHHe /IeCSITU JieT CO JHS Tepefaud ToBapa MOTPeOUTeN0 B Ciydae HeyCTaHOBJIEHUS
cpoka ciyx0el. Ecii yka3aHHOe TpeOGoBaHHe He y/IOB/IETBOPEHO B TeUeHHe ABAJLATH JHeW CO JHS ero
TIpe/IbsIB/IEHUsT TIOTpeOuTenieM WM OOHApY)KeHHBIM MM HeJOCTAaTOK TOBapa SIB/SETCS HEYCTPAHHUMbIM,
noTpeOUTe/Tb TI0 CBOEMY BBIOODY BIpaBe MPEeAbSBUTH W3TOTOBUTEMIO (YIIOJTHOMOUYEHHOW OpraHU3alldd
WM yTNOJHOMOYEHHOMY WH/WBUAYalbHOMY MpeANpPUHUMATE 0, UMIIOPTePY) HHbIe TpeAyCMOTPeHHbIe
NyHKTOM 3 craTh 18 HacTosiero 3akoHa TpeOOBaHWS W/IM BO3BpPAaTUTh TOBAap W3TOTOBUTETIO
(YMOMHOMOUEHHOM OpraHu3alyMyd WIA YIOJHOMOUEHHOMY HWHJWBUyaJlbHOMY TMpeANpUHUMATE/O,
HMMIIOPTEpPY) ¥ IOTpeboBaTh BO3BpATa yIUIaUeHHOH 1€HEKHOU CYMMBI.

Cratba 20. YcTpaHeHMe He/I0CTaTKOB TOBapa U3roToBUTe/eM (MIPOAABLIOM, YTIOJTHOMOYEHHOU
opraHu3alye Wi yrnoJHOMOYeHHbIM UH/IUBUAYaTbHBIM NPeIIpPUHUMAaTeIeM,
VIMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHsi HeIOCTaTKOB ToOBapa He OmpefiefeH B MHUCbMeHHOH ¢opme
COIJIallieHWeM CTOPOH, 3TH HeJOCTaTKW [O/DKHBI OBbITb yCTpaHeHbl W3rOTOBHUTeNeM (TIPOZAABLIOM,
YIOJHOMOYEHHOW OpraHu3aleld WM YIOJIHOMOUEHHbIM WHAWBU/Ya/JbHbIM TpeANpUHHUMATENIeM,
UMIIOPTEPOM) He3aMeJJIUTe/IbHO, TO €CTh B MWHHUMAJIbHBIA CPOK, OOBEKTHBHO HEOOXOJWUMBIN /st
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UX YCTPaHeHHUs] C yuyeTOM OObIUHO rMpuMeHsieMoro criocoba. Cpok ycTpaHeHHsi HeJOCTAaTKOB TOBapa,
oripeie/isieMblii B TUCbMEHHOM (hopMe COTJIallieHeM CTOPOH, He MOXKeT MPEeBbIIIaTh COPOK ISTh JAHEH.

B ciiyuae, ec/ii Bo BpeMsi YCTpaHeHHsI HeJOCTaTKOB TOBapa CTaHET OUeBHM/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/Ie/IeHHbIM COIVIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUMThL COIJIAllIeHHe O
HOBOM CpOKe yCTpaHeHHWsl HeJ0CTaTKOB ToBapa. IIpH 3TOM OTCYTCTBHE HEeOOXOAWMBIX /sl YCTpaHeHHs
HeJ0CTAaTKOB TOBapa 3alacHbIX yacTel ([eTaseld, MaTepuanoB), 000pyI0BaHUS WX MOJ00HbIE TIPUUHHBI
He SIBJITFOTCSI OCHOBAHHEM [i/Is1 3aK/TFOUeHHUsI COTVIAIIIeHHs] O TaKOM HOBOM CPOKe W He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlleHHe CPOKa, OTPe/Ie/IEHHOr0 COIallieHeM CTOPOH IepBOHAYa bHO.

2. B OTHOLIEHWH TOBApOB /IJIUTE/ILHOTO TI0/Ib30BaHUSI M3TOTOBUTE/b, IIpOJaBel] JMbo
YIIOJTHOMOUEHHAsi OpraHW3alldsi WM YIIOJHOMOYEHHbIM WHAWBUZAYA/IbHBIM TpeJIpUHUMaTe/b 00s13aHbI
Npy  TIpeIbsiB/IEHHU TOTPeOuTesIeM YKa3aHHOTO TpeOOBaHHS B TPEXJHEBHbIM CPOK 6e3B03Me3/HO
TIPeI0CTaBUTh MOTPEOUTE/TI0 Ha TIepHOo/|, PEMOHTA TOBAp [IUTe/TLHOTO M0/Ib30BaHusl, 00/1aJat0L[Ui STUMH
»Ke OCHOBHBIMH TOTPeOUTE/IbCKUMU CBOMCTBAMH, 00eCITeurB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoOB
JUTATEIbHOTO T0/Ib30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeboBaHKMe He PacrpOCTPaHSeTC s, YCTaHaB/IMBAeTC s
[IpaButenscTBOM Poccuiickoit @egeparym.

3. B ciyuae ycTpaHeHMst He[OCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro TpOJieBaeTCs Ha
Mepuo/l, B TeUeHHe KOTOPOTrO TOBAp HE WCIO/Ib30BaJICs. YKa3aHHBIM MMEepHOJ WCUMCISETCS CO [IHS
obparrieHust moTpeduTesissi ¢ TpeboBaHMEM 00 yCTPAaHEHWM HEJOCTATKOB TOBapa [0 [HS BbIZAUM €ro 0
OKOHYaHUM peMoHTa. [Ipu Bbijaue TOBapa U3roTOBUTE/b (IPO/aBel], YIIOJTHOMOUEeHHAast OpraHu3alist UIn
YIIOJTHOMOUEHHbIN UHAWBUYa/IbHbINM MpeIpHHUMAaTe b, UMIIOPTep) 00s13aH MPeA0CTaBUTh B MMChMEHHOMH
dopme moTpebuTet0 MHGOPMALIMIO O JaTe obOpaileHHs MoTpebuTesis ¢ TpeboBaHWMeM 00 yCTpaHeHUH
0OHapy’>KeHHbIX MM HEeJOCTAaTKOB TOBapa, O JaTe Iepejaud ToBapa IOTpPeOHTesIeM /s YCTpaHeHUsI
HeJ0CTaTKOB TOBapa, O JjaTe YCTPaHeHWsl HeJOCTaTKOB TOBapa C WX OMUCaHWeM, 00 HCIO/Ib30BaHHBIX
3aracHbIX YacTsX (JeTasx, MaTeprasax) v 0 [jate BblJau TOBapa MoTpeOUTe 0 [0 OKOHUAHHUH YCTPaHeHUS]
HeJJ0CTaTKOB TOBapa.

4. Tlpu yCcTpaHeHWH HeJOCTaTKOB TOBapa IOCPEJCTBOM 3aMeHbl KOMIUIEKTYIOIIEr0 W3Je/|s WK
COCTAaBHOM YaCTW OCHOBHOTO W3/le/iMsl, Ha KOTOpbIE yCTAHOB/IEHbI TapaHTHHHbIE CPOKH, Ha HOBbIE
KOMILJIEKTYOII[ee U3/ie e WK COCTaBHYHO YaCTh OCHOBHOTO M3/Ie/IHs yCTaHAB/IMBAETC s FTapAHTUMHBIN CPOK
TOH JKe TPOO/DKUTETHLHOCTH, UTO U Ha 3aMeHeHHbIe KOMILIEKTYIoIlee W3e/lie WX COCTAaBHYI YacTh
OCHOBHOTO W3/Ie/IHsl, €C/TM HHOEe He TPelyCMOTPEHO JOTOBOPOM, U FapaHTUHHBIM CPOK UCUKUCISIETCS CO [THSI
BbIJJauM TIOTPEOUTE/TF0 3TOT0 TOBapa 110 OKOHYaHHWHM PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHa/jjiexall|ero kauecrsa

1. B cnyuae oOHapy>keHHsi TIOTpeOMTesleM HEJOCTAaTKOB TOBapa W TpeIbsBIeHUs TpeOOBaHUS
O ero 3aMeHe TIpofasel] (M3rOTOBUTENb, YTOJTHOMOYEHHas OpraHu3alysi WM YIIOJHOMOUYEHHBINU
VH/IVMBU/YabHBIA MpeAIIpUHUMATe/b, UMIIOPTEP) 00s13aH 3aMEeHUTh TAaKOW TOBap B TeUeHHE CeMH JHeH
CO [IHS TIpe/IbSIB/IEHUsI YKa3aHHOTO TpeboBaHUs TOTpebuTe/ieM, a TIPH HEOOXOAMMOCTH [IOTIO/THUTETBHOM
TIPOBEPKM KauyeCTBa TakKOro TOBapa IPOZAaBLIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHv3alyed WIu
YIOJTHOMOYEHHBbIM UH/IMBU/lyalbHBIM TpeANpUHAMATeIeM, UMIIOPTEPOM) - B TeueHUe ABaZLaTh JHeN CO
[THS TIPEeIbSIB/IEHUS YKa3aHHOTO TpebOBaHMSI.

Ecmm y mpopaBua (M3rotoBUTeNs, YIIOJHOMOUEHHOW OpraHv3alid WM yIOJHOMOYEHHOIO
WH/IMBU/Ya/IbHOTO TIPeATIPUHUMATE/Isl, UMIIOpTepa) B MOMEHT TpeIbSBI€HUS] TPeOOBaHUsST OTCYTCTBYET
HeoOXOAMMBIN /11 3aMeHbl TOBap, 3aMeHa /IO/DKHA OBbITh TIpOBeZieHAa B TeueHHWe Mecslja CO JIHS
TIPe/IbsIBJIEHUsT TAKOTO TPeOOBaHMSI.

B patioHax Kpaiinero CeBepa W MpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHWe IMOTpebuTesis
O 3aMeHe TOBapa TMIOJJIEXKUAT YAOBJIETBOPEHUIO TI0 €ro 3asBJIeHHI0 B CPOK, HeOoOXOAWUMBIM s
OouepeZlHOM [IOCTaBKM COOTBETCTBYIOLlEr0 ToOBapa B 3TW pauOHbl, B CJlyyae OTCYTCTBUS Y
rpoziaBLia (M3roTOBUTES, YIIOJHOMOUEHHOW OpraHv3aldyd WM YTOJTHOMOYEHHOIO WHAWBHUAYa/lIbHOIO
TIpe/INpUHUMATeJIsI, IMIIOPTepa) HeoOXOAMMOTO /ISl 3aMeHbI TOBapa Ha JieHb MPebsBIeHHUs YKa3aHHOTO
TpeboBaHusI.
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Ecnu pns 3ameHbl ToBapa TpeOyercsi Oosee cemu fHell, mo TpeboBaHMIO MOTpebOUTesNs
nipofaBel] (M3roTOBUTE/b MO0 YIIOTHOMOYEeHHAsi OpraHy3aliysi WM YIIOTHOMOYEeHHBIN WHUBH/yaTbHBIN
TIpe/INpYHUMAaTe b) B TeUeHWe TpeX AHel COo [HsS TpeibsiB/ieHUs TpeOOBaHUS O 3aMeHe TOBapa 00s3aH
0e3BO3Me3HO TIpejOCTaBUTh IOTPeOWTENI0 BO BPeMeHHOe I10/b30BaHMe Ha Iepuo[, 3aMeHbl TOBap
JUTUTEeNIbHOTO TI0/Tb30BaHMs, O0IaJalolvii 3TUMHU >K€ OCHOBHBIMU TIOTPeOWTENhCKUMHU CBOMCTBaMU,
obecreurB ero 0CTaBKy 3a CBOM cyeT. ITO MPaBU/IO He PaCIpOCTPaHAeTC sl Ha TOBAPbI, IlepeueHb KOTOPhIX
OTpefie/IsieTCsl B COOTBETCTBUM C MYHKTOM 2 cTaThby 20 HACTOSIIero 3akoHa.

2. ToBap HeHaIe)Kall[ero KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap, He
OBbIBLLIMIA B yrIOTpeOIeHU .

[lpu 3ameHe TOBapa TapaHTUUMHBIA CPOK MCUYMC/ISETCS 3aHOBO CO [Hs Tepefilaudl ToBapa
roTpebuTeJo.

Cratbs 22. CpoKH y0BIeTBOPEHUs OTZAebHBIX TpeOoBaHU TOTpeOuTesIs

TpebGoBaHust OTpeOUTENST O COpa3MepHOM yMeHbIIIEHWH TOKYITHOW LIeHbl TOBapa, BO3MeIleHUH
PacXo/IOB Ha UCTIpaB/ieHe HeJJ0CTAaTKOB TOBapa MoTpeduTesieM Wi TPETHUM JIMIOM, BO3BPaTe yIyladyeHHOH
3a TOBap [IeHe)XHOUW CyMMBI, a TakK)Xe TpeOOBaHKe O BO3MeIleHUH yOBITKOB, IPUUMHEHHBIX TOTPeOUTETIO
BC/IEICTBHE TIPOJ@KU TOBapa HeHajsle)kalllero KauectBa JiMOO TIpefoCTaB/ieHUs] HeHazlexkarrei
vHpOpMaLl O TOBape, TMOJJEXUT Y/ OBJIETBOPEHHIO MPO/ABLIOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOMH
opraHusanyiel Wiy yrnoJHOMOYEHHbIM WHWBHYaabHBIM INpeANpUHUMAaresieM, UMIIOPTEPOM) B TeueHHe
JIeCsITH [THel CO [THS TPebsiBIeHNs COOTBETCTBYIOIIEro TpeboBaHusl.

Crartbsa 23. OTBeTCTBEHHOCTb NPOJaBLia (M3rOTOBUTEISA, YIIOJIHOMOYEHHOM OpraHv3alyy Uin
YIIOJTHOMOYEHHOI'0 UH/IMBU/Iya/IbHOTO TIpeIIpUHUMAaTe s, UMIIOpTepa) 3a IPOCPOYKY
BBITIOJTHEHUS TpeOOBaHuii 1oTpeduTesis

1. 3a Hapy1ieHue NpeAyCMOTPeHHbIX cratbamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a Takxke
3a HeBbIMOJTHeHHUe (3aZIepPKKY BBITTO/THEeHNsT) TpeOOBaHMs TIOTPeOrTe st O TIPeJOCTaBIeHUH eMy Ha TepHOJ
peMOHTa (3aMeHbl) aHaJIOTUYHOI'0 TOBapa INpozasel] (U3r0TOBUTe/Ib, YIIOJTHOMOUEHHAs! OpraHv3alys Uin
YIO/THOMOYEHHBIN WHJUBUYaAbHbIM MpeAlpUHUMAaTe/Ib, UMIIOPTep), JOMYCTUBIINK TaKve HapylleHUs,
yI/laurBaeT MOTPeOUTe0 3a KaXK/AbIi /IeHb TPOCPOYKU HEeYCTONKY (TIeHI0) B pa3Mepe OZIHOTO TPOIieHTa
L|eHbl TOBapa.

Ecmu HOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HEYCTOWKHU (TIeHU), Orpefe/leHHOW B COOTBETCTBUU
C HaCToOsIIIIel CTaTheld, He MOYKeT TIPEeBBIMIATh CYMMY, YIJIadeHHYIO TIOTpeOuTe/ieM T0 JJOTOBOPY KYIUTU-
npoziaky ToBapa. Eciy nogsiexxaijas yrjiaTe HeyCTOMKA SIBHO HecOpasMepHa MOC/IeICTBUSAM HapylleHUs
00s13aTesTbCTBA, Cy/| BIIPaBe YMEHBIIUTh HEYCTOUKY.

Ilena TOBapa ompefenseTcs, UCXOAS M3 €ro LeHbl, CylLlecTBOBaBLIel B TOM MecCTe, B
KOTOpOM TpebOoBaHHe TIOTPeOUTesNsT ZO/MKHO ObLIO OBITH YOBIETBOPEHO TPOJABIIOM (M3TOTOBUTEIEM,
YIOTHOMOYEHHOM OpraHv3alyeld WIA YIIOJIHOMOYEHHBIM WHJUBUAYalIbHBIM IpeAlpUHUMATesIeM,
UMIIOPTEPOM), B ZIeHb JOOPOBOJIBHOTO Y/IOB/IETBOPEHHUSI TAKOro TpeOOBaHWS WM B [leHb BBIHECEHUS
cymebHOro pertieHus, ecyii TpeboBaHMe 10OPOBOJILHO Y/I0B/IETBOPEHO He OBLIO.

2. B ciyuae HeBbINosHeHUs1 TpeOOBaHUM MMOTPeOUTeNsT B CPOKH, TPeJyCMOTPEHHbIE CTaTbiMU
20 - 22 Hacrosiriero 3akoHa, MOTPeOHUTeNb BIpPaBe M0 CBOEMY BbIOODY TpeIbsBUTH WHBIE TpebOBaHUS,
yCTaHOB/IeHHbIe cTaThel 18 HacTosiero 3akoHa.

Crarbs 23.1. [locniencTBUs HapylleHUs TPOJAABLIOM CPOKa Iepe/iauu rpeJBapyUTe/IbHO
OTJTaueHHOTO TOBapa MOTpeOuTesTo
1. ToroBop KyTM-TIPOAAXKH, TIpelyCMaTpUBalOIINi 0053aHHOCTD TTOTPeOUTesIs TIpe/iBaprUTeTbHO
OTUIaTUTh TOBAP, /I0/DKEH COZIeprKaTh YC/IOBUE O CPOKE Tepe/iau ToBapa MoTpebuTertto.
2. B cnyuae, ecnu npogasel], MOAYYMBIIMK CyMMYy Ipe/iBapUTE/IbHON OIIaThl B ONpefie/leHHOM
JIOTOBOPOM KYTUTU-TIPOJJa’KU pa3Mepe, He HCIIOJHWI 00s3aHHOCTH TI0 Tepejiaue TOBapa MOTpebuTesnio B
yCTaHOBJ/IEHHBIA TAaKVM JIOTOBOPOM CPOK, ITOTPeOuTe b TI0 CBOeMy BLIOOPY BIIpaBe MOTPeb0BaTh:
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repefjauy OI/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHbI UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIpe/jBapUTeIbHOM OIJIaThl TOBapa, He NepeZlaHHOro MPO/aBLOM.

[lpu s5ToM mOTpeOUTENH> BHpaBe mMOTPebOBaTh Tak)Ke IIOJTHOTO BO3MeIeHUs] YOBITKOB,
MIPUUMHEHHBIX eMy BCJIe/ICTBHe HapylleHUs] yCTaHOBJIEHHOTO J0rOBOPOM KYTIIU-TIPOJaXKU CPOKa repeiauut
Trpe/iBapUTe/IbHO OTIaYeHHOr0 TOBapa.

3. B «1yvae HapyleHMs YCTaHOB/IEHHOTO J[IOTOBOPOM KYIUIM-TIPOJAXXU CpOKa Iepefauu
TIpe/IBapyTe/bHO OTUIaUeHHOTO TOBapa TOTPeOWTeN0 TpOAaBel] yIlauyMBaeT €My 3a KaK/Ablid JeHb
NIPOCPOYKY HEYCTOWKY (T1eHH) B pa3Mepe MOJ0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuTe/IbHOM OIIaThl TOBapa.

Heycrolika (1eHd) B3bICKMBAETCSl CO JHS, KOTZAa MO AOrOBOPY KYIUIM-TIPOJAXkK Tepejadya ToBapa
MoTpeduTesNt0 Ao/DKHA Oblla OBITH OCYILECTB/IEHa, /10 [JHS Tiepefjayd TOBapa MOTPeOWTesTI0 WU /10 [THS
yZI0B/IeTBOpeHHUsT TpeboBaHUs OTpeOUTesIsi 0 BO3BpaTe eMy Mpe[BapUTebHO YIIJIaueHHON UM CyMMBI.

CyMMa B3bICKaHHOW TMOTpeOuTe/NeM HEeyCTOMKW (TIeHW) He MOXKET TIPeBbIIaTh CYMMY
Tipe/iBapUTe/IbHOW OIJIaThl TOBapa.

4. TpeboBaHus moTpebuTesisi 0 BO3BpaTe yIIaueHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MeIleHUH
yOBITKOB TOJ/IeXXaT VAOBJIETBOPEHHUIO TPOJABIIOM B TeueHWEe JeCATH JHeH CO [HS TIpeqbsBIeHUsS
COOTBETCTBYIOIIEr0 TpeOoBaHusI.

5. TpeboBaHusi moTpeOUTesisi, YCTAaHOB/IEHHbIE IYHKTOM 2 HAaCTOSIIel CTaTbH, He TMOAJIeXKar
YIOB/IETBOPEHUIO, €C/IM TIpoJiaBel] JOKa)keT, 4YTO HapylleHHWe CPOKOB Tiepefaud TOTpebuTeso
Tpe/iBapUTe/IbHO OIIaYeHHOTO TOBapa MPOM3OLIIO BC/AEACTBHE HENpeofOoJMMOM CWIbl WIM IO BUHE
rorpeburers.

Crarbs 24. PacueTsl ¢ ToTpebuTesieM B ciydae TpUOOpPeTeHUs] UM TOBapa HeHa/|1eXXallero
KauecTBa

1. IIpu 3ameHe TOBapa HeHa/1eKalllero KaueCcTBa Ha TOBap 3TOM ke MapKH (3TUX »Ke MoJie/iu U (1)
apTHYKyJ/ia) fepepacyeT LjeHbl TOBapa He NPOX3BOAUTCS.

2. Ilpu 3ameHe TOBapa HeHaJjieXKalllero KaueCTBa Ha TAKOW >Ke TOBap JApPYroul Mapku (MOZeu,
apTUKy/a) B Cjlydae, eC/IM LieHa TOBapa, IoJJieXxallero 3aMmeHe, HIKe 1|eHbl TOBapa, NpeJoCTaB/IeHHOro
B3aMeH, MOoTpeOuTeNb JO/DKeH OTIAaTUTh Pa3HUL]Y B 1jeHax; B C/Iyuyae, eC/IM LieHa TOBapa, MO/IeXalllero
3aMeHe, BBIIIIE 1IeHbI TOBapa, MPeI0CTaB/IeHHOTO B3aMeH, pa3HUIA B I[eHaX BBITIAYMBAETCS TOTPEOUTETIO.
LleHa ToBapa, MOJJIEXKalllero 3aMeHe, OTMpee/sieTCss Ha MOMEHT ero 3aMeHbl, a eciad TpeboBaHHe
1oTpebuTesNsl He Y/I0BJIeTBOPEHO TMPO/JABIIOM, IIeHa 3aMeHseMOro TOBapa U lieHa TepejaBaeMoro B3aMeH
TOBapa OIpeie/IsIFOTCSI HA MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

3. B ciyuae npenbsiBieHUs MOTpebuTesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUH TIOKYTTHON
1[eHbl TOBapa B pacyueT MPUHUMAETCS 1[eHa TOBapa Ha MOMEHT TIPe/IbsIBIeHHUs TTOTpebuTe/ieM TpeboBaHUsS
00 yI|eHKe WM, ec/ii OHO JOOpPOBOJIBHO He YJOB/IETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pelIeHHs O
COpa3MepHOM yMeHbIIIeHUH MOKYITHOM 1[€HbI.

4. TIpu Bo3Bpare TOBapa HeHaIeXKalllero KayecTBa MOTpebuTe b BipaBe TPeOOBATh BO3MELIIeHUS
pasHULbl MeXJy LIeHOM ToBapa, yCTaHOBJIEHHOM [OrOBOPOM, M LI€HOW COOTBETCTBYIOLEro ToBapa Ha
MOMEHT [J0OPOBOJILHOTO Y/[OBJIETBOPEHHSI TaKOro TpeboBaHUs Wi, ecyii TpeOoBaHMe NOOPOBOJIBHO He
Y[0B/IETBOPEHO, HA MOMEHT BbIHECEHHUS CY[|OM pelleHUsl.

[Tpu BO3BpaTe TEXHUUECKU CJAOKHOTO TOBapa HEHAZJIeXKalllero KauecTBa MOTpeOWTesb BITpaBe
TpeboBaTh BO3MEIEHHWsS] Pa3HUI[bI MEXIYy IIeHOM TOoBapa, YCTAHOB/IEHHOW [OTOBOPOM, M I[eHOH
AHA/IOTUYHOTO TI0 TEXHUYECKUM U IKCIUTyaTal[dOHHBIM XapaKTepPUCTHKaM, O00/aflafolero TaKoW >ke
CTeTeHbI0 M3HOCA W TOTO JKe Tofla BBIMYCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT [OOpPOBOJIBHOTO
yZIOB/IeTBOpeHUs TpeOOBaHWs WM, eciu TpeboBaHWe [JOOPOBOJILHO He YAOB/IETBOPEHO, HAa MOMEHT
BbIHECEHUS] Cy[oM pelleHuss. [loo)keHUs1 B 4aCTU oOMpeJe/ieHUs TaKOW pa3HULbl, YCTAHOBJIEHHbIE
HaCTOSIIUM ab3arieM, He TIPUMEHSIFOTCSI, €C/TH TPH 3aK/TFOUeHUH ZI0rOBOpa MOTpeOuTeb ObIT YMBIITIEHHO
BBeJIEH TPOZIaBLIOM B 3a0/y>K/eHHe OTHOCUTEThHO TEXHUUECKUX M IKCILTyaTal[dOHHBIX XapaKTePHCTHK,
CTEleHW W3HOCAa WM Tofla BBITyCKA TOBapa, 4TO TPUBEIO K TPUOOpeTeHUI0 MOTpeOWTesieM TOBapa,
XapaKTepUCTUKU KOTOPOTO CYLL[eCTBEHHO OT/IMUAlOTCSl OT XapaKTePUCTHK, YKa3aHHbIX B I0rOBOpPe KYTIIU-
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npojiaku. B Takom ciiyyae NMPUMEHSIIOTCSI TIO/IO’KEHMsl, yCTaHOBJeHHbIe ab3alieM IepBbIM HACTOSIIero
MyHKTA.

5. B ciyuae Bo3BpaTa TOBapa HeHajJleXkalllero KayecTBa, MPOJAHHOIO B KPeAWT, TIOTpeOUTesTIo
BO3BpalllaeTcsl yIjaueHHasi 3a TOBap JeHeXHas CyMMa B pasMepe IOrallleHHOTO KO [JHIO BO3Bpara
yKa3aHHOr0 ToBapa Kpe/iuTa, a Takke BO3MelljaeTcs 1/1aTa 3a IpefiloCTaBIeHre KpeJuTa.

6. B ciiyyae Bo3BpaTa ToBapa HeHaJleX<alllero KauecTsa, IpUobpeTeHHOro noTpebrTesieM 3a cyeT
noTpeOUTeIbCKOTO KpeArTa (3aiima), mpozasel] 00s13aH BO3BPAaTUTh ITOTPeOUTeNM0 yIyIadeHHYIO 3a TOBap
JEeHeXXHYI0 CyMMY, a TakKe BO3MECTUTb yIlladeHHble MOTpeOuTesieM TPOLIEHTHI W WHbBIE TIIAaTEXH 10
JIOTOBOPY MOTPeOUTe/TbCKOTO KpenTa (3aiiMa).

Crarbs 25. [IpaBo noTpebuTenst Ha 0OMeH ToBapa HaJjjIeXallero KauecTsa

1. TloTpebutesnb BripaBe OOMEHSITH HEIMPOOBOBCTBEHHBIA TOBAp HaJIEXKaIlllero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Y TMpPOZaBlia, Y KOTOPOTO 3TOT TOBap ObL1 MpHOOpeTeH, ec/id yKa3aHHBIA TOBAp He
riozotiesn o gopme, rabapurtam, ¢acoHy, pacrBeTKe, pa3Mepy Wi KOMIUIEKTaLIH.

[ToTpebuTens MMeeT MpaBo Ha 0OMeH HeIpo/OBOJILCTBEHHOTO TOBapa HaJjIeXKalllero KauecTBa B
TedeHWe UeThIPHA/ILIaTH JHeU, He CUMTasi AHS ero MOKYIIKU.

OOMeH HeTnpOZOBOLCTBEHHOTO TOBapa HaJ|jIeXalllero KayecTBa TMPOBOJUTCS, €C/IM yKa3aHHbIH
TOBap He ObUI B yMOTpeO/eHNWH, COXpaHeHbl er0 TOBapHBIM BH/I, MOTPeOUTE/LCKHE CBOWCTBA, TUIOMOBI,
(abpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCsl TOBAPHBIN UeK UM KaCCOBBIM UeK MO0 WHOM TIOATBEP>K Ak
OTIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHe y MOTpeOUTessi TOBAPHOTO UeKa MM KaCCOBOTO ueKa
mb0 WHOTO MOJTBEP’KAAIOIIero OryiaTy ToBapa JOKYMeHTa He JIMIIAeT ero BO3MOYKHOCTH CChLIAaThCS Ha
CBUIeTe/IbCKUE TTOKa3aHUs.

[TepeueHb TOBApOB, HE TIOAJIEXKAIUX OOMEHY 10 OCHOBAHHSIM, YKa3aHHBbIM B HACTOSIIEH CTaTbe,
yTBepxxzaaetcs [IpaButesnbctBoM Poccurickor ®eseparuu.

2. B ciyudae, ec/ii aHa/IOTMUHBIN TOBap OTCYTCTBYET B MPOJaKe Ha JieHb 00palljeHust ToTpeduTesis
K TIPO/IABILY, IOTPeOUTEb BIIPaBe OTKAa3aThbCsl OT UCTIOTHEHUS JOTOBOPA KYTUIU-TIPOJIaXKU U TTOTPeboBaTh
BO3BpaTra YIIAUeHHOW 3a yKa3aHHBIM TOBAap J€HEXHOW cyMmMMbl. TpeGoBaHHe MoTpebuTeNss 0 BO3Bpare
yIJIa4eHHOM 3a YKa3aHHbIN TOBAp J€HeXXHOW CYyMMBbI MOZJIE)KUT y[0B/I€TBOPEHUIO B TeUeHUe TPeX JHel Co
[IHs1 BO3Bpara yKa3aHHOI'0 TOBapa.

[To cornareHuto TOTpeOUTENs C MPOAABLIOM OOMEH TOBapa MOXKET ObITh IPeNyCMOTPEeH TIpU
TIOCTYIUIEHVY aHaJIOTUYHOTO TOBapa B TMpofaxy. IlpozjaBer; o0si3aH He3aMe[yIUTeNIbHO COOOIIUTH
MOTPeOUTETI0 O TIOCTYTIJIEHWH aHA/IOTUYHOTO TOBapa B MPOJaKYy.

Crarbs 26. YTpatuia cuiny.

Crarbs 26.1. [TucTaHI[MOHHBIN CTOCO0 MPOZA’KK TOBapa

1. [ToroBOp pO3HWUYHOW KYTUTU-TIPOZA@KU MOXKET OBbITh 3aK/FOU€H Ha OCHOBAaHMM O3HAKOMJIEHMSI
MoTpeOUTesNIsT C TIPeJJ/IOKEHHBIM TPO/IaBLOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTasoroB, MPOCIEKTOB,
Oyk/ieToB, (hOTOCHUMKOB, CPE[CTB CBs3M (Te/JI€EBU3MOHHOM, TOUYTOBOM, PaZMOCBS3U U APYTHX) WIH
VWHBIMH UCK/TIOUYAIOI[UMH BO3MOXKHOCTb HETOCPE/ICTBEHHOTO O3HAaKOMJ/IEHHUsI TOTpPeOuTeNss C TOBapoM
mbo obpa31joM ToBapa IMpH 3aK/IH0UeHWH TaKOTo JI0TOBOpa (AMCTaHIIMOHHBIN CIocob TpOoJaXku ToBapa)
criocobamu.

2. TTpozaB1IOM /10 3aK/TFOUEHHMS IOTOBOPA [I0/DKHA OBITh TTPeI0CTaB/IeHa MoTpeOuTe Tt nHbOopMaLys
00 OCHOBHBIX TIOTPeOUTETHCKUX CBOWCTBAX TOBapa, 00 azipece (MeCTe HaXO/E€HUs) MpoJaBlja, O MeCTe
W3rOTOBJIEHUS TOBapa, O MoJHOM (PMPMEHHOM HavMeHOBaHUM (HauMeHOBaHWH) Mpo/iaBlja (M3roTOBUTEJIS),
0 1leHe U 00 yC/I0BUAX TPHOOpETEeHHs TOBapa, O €ro [JOCTaBKe, CPOKe C/Ty>KObI, CPOKE TOAHOCTH U
rapaHTUMHOM CpOKe, O TIOps/IKe OIIaTbl TOBapa, a TakKKe O CPOKe, B TeueHHWe KOTOPOro [elCTBYyeT
TrpeJi/IokKeHre O 3aK/IF0UeHUM J0roBopa.

Wuadopmarus 06 006s3aTe/IbHOM TTOTBEPKAEHUM COOTBETCTBHUS TOBapa [OBOAWUTCS TPO/ABL[OM
JI0 CBelleHHs] TIOTpeOuTesiel TyTeM pa3MelljeHWss B OINMMCAHWM TOBAapa CChIIKM Ha CTPAHUIy CaMTa
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B MH(bOpPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "VIHTepHeT", cojiep)kalllyl0 3aruch O cepTudUKaTe
COOTBETCTBUS U (U/K) JieK/Iapaliii 0 COOTBETCTBUU B peecTpe cepTU(HUKAaTOB COOTBETCTBUS U JieK/Iapaliuii
0 cooTBeTcTBUU U (M) EquHoMm peectpe.

3. IToTpebuTtento B MOMEHT JOCTaBKU TOBapa [I0/DKHA ObITh B MMCbMEHHOM (hopMe TpejoCcTaBIeHa
vH(bopMalusi 0 ToBape, MpeAyCMOTpeHHasi ctaTheil 10 HacTosiero 3akoHa, a Tak)kKe TpelyCMOTpeHHast
MYHKTOM 4 HacTosiIel cTaThbu MH(OPMaLIYs O MOPsiIKe U CpOKaxX BO3BpaTa ToBapa.

B cnyuyae, ecnu nHbopMaryst 06 00si3aTelbHOM TIOATBEPK/I€HUH COOTBETCTBHSI TOBapa ioBe/ieHa
MpOJIAaBI[OM /IO CBe/leHWs TIOTpeOWTeneld TyTeM pa3MellleHHsT B ONWCAHWM TOBAapa CChUIKA Ha
CTpaHHlly caiita B UH(QOPMAaLIMOHHO-TeJIeKOMMYHUKAI[MOHHON ceTu "VIHTepHeT", cofiep Kall[yto 3aruch O
ceptrduUKaTe COOTBETCTBUS U (U/IK) eK/Iapaliid O COOTBETCTBUM B peecTpe cepTU(HUKATOB COOTBETCTBUS
Y JieKiapaljuii o cootBeTcTBUU U (W) EAuHOM peecTpe, yka3aHHas UH(OpMallvs B MOMEHT repeiaunt
TOBapa MOoTPeOUTeTI0 MOYKET He TIPe0CTaBISTHCS.

4. TloTpebuTenb BripaBe 0TKa3aThCsl OT TOBapa B I000€e BpeMsl [0 ero repejiauy, a rmocje rnepejaun
TOBapa - B TeUeHUe CeMU JTHeu.

B ciyuae, ecyii mH(opMarusi o Iopsiike 1 CpOKax BO3Bpara TOBapa HaZljieXkall|ero KauecTBa He Obla
TIpe/ioCTaB/ieHa B MMCbMEHHOW (hopMe B MOMEHT /IOCTaBKH TOBapa, MOTPeOUTe/b BIIPaBe OTKA3aThCSl OT
TOBapa B TeueHUe Tpex MecsLieB C MOMeHTa repeJjaud ToBapa.

Bo3Bpat ToBapa Ha/iexxallero KauecTsa BO3MOXKeH B C/Iy4ae, eC/IM COXpaHeHbl ero TOBapHbIM BUJ,
NoTpeOUTe/TbCKHE CBOMCTBA, a TAKXKE IOKYMEHT, TIOATBEP>KAAIOIINHN (PAaKT U YC/IOBHS TTOKYITKH YKa3aHHOTO
toBapa. OTCyTCTBHe y TIOTPeOUTEe/Ns OKYMEHTa, MOATBEP)K/JaroIiero (hakT ¥ yCI0BUS TIOKYIIKH TOBapa,
He JIMIIaeT ero BO3MOKHOCTH CChIJIAaThCS Ha JPYTHe [J0Ka3aTe/bCTBa MPHOOpeTeHHs TOBapa y JAHHOTO
rpozaBLia.

[ToTpebuTenr He BrpaBe OTKa3aTbCsi OT TOBapa HaJJIeXalllero KauecTBa, WMEFOIero
WH/IMBU/yalbHO-OTIpe/Ie/IeHHbIe  CBOWCTBA, €C/IM  yKa3aHHBIH TOBap MOXET ObITh HCIOIb30BaH
WCK/TFOUMTETbHO MPUOOPETAIOIIMM ero oTpeduTesieM.

[Ipu oTka3e moTpeOWTesnss OT TOBapa TpOAABel] [JO/DKEH BO3BPAaTUTh €My JI€HE)XHYIO CYMMY,
yIJlaueHHYI0 ToTpeOuTesieM TO /[IOTOBOPY, 3a HCK/IIOUEHWEM pacxXofoB TMpOJaBlia Ha [JOCTaBKYy OT
noTpeOUTe/NsT BO3BPAIl[eHHOTO TOBapa, He T03/Hee 4YeM uepe3 JeciaThb AHeH CO [AHsA TpeabsSBIeHUS
roTpebuTeIeM COOTBETCTBYIOIIEro TpeOOBaHMSI.

5. [TocnencTBYS MPOAI@XKK TOBapa HeHaZ/IeXKallero KayecTBa JUCTaHLIMOHHBIM CITI0COO0M MpoAaXu
TOBapa yCTaHOB/IEHbI MOJIOKEHUsIMU, NIPelyCMOTPEHHBIMU CTaTbsiMU 18 - 24 HacToslilero 3akoHa.

Cratbs 26.2. [IpaBua npojaky OT[ebHbIX BUJOB TOBApOB
[TpaBuna npojaxu OTAe/NbHBIX BUJOB TOBApOB ycTaHaBivBaroTcsl IlpaBurensctBoM Poccurickon
DepepaLuy.

I'naBa II1. 3amuTa npaB moTpeduTe/1el P BHITIOJTHEHUH PadoT (0Ka3aHUHU yC/IyT)

Crarbsa 27. CpoKky BbITIONHEHUsT paboT (0Ka3aHHUs YCIIyT)

1. Vcnonuurens o00si3aH OCYIIECTBUTH BBITIOJIHEHWE pPa0OThl (OKa3aHHe YC/IyTH) B CPOK,
yCTaHOBJ/IEHHBIN TIPaBU/IaM{ BBITIOIHEHUST OT/e/TbHBIX BU/IOB PabOT (OKa3aHUs OT[e/bHBIX BUJIOB YCIIYT)
WM IOTOBOPOM O BBITIOJTHEHWM paboT (OKa3aHuu yciyr). B goroBope o BbirmosHeHuH paboT (OKa3aHWUU
YCIyT) MOXKET TpeAyCMaTpUBAThCSI CPOK BBIMOTHEeHUs] paboThl (OKa3aHWs YC/IYTH), eC/iM yKa3aHHBIMU
TpaBWIaMH OH He ITPelyCMOTPEH, a TaK’Ke CPOK MeHbIIeN PO/ 0/DKUTETbHOCTH, YeM CPOK, YCTaHOBJ/IEHHBIN
yKa3aHHbIMU [TpaBUIaMH.

2. Cpok BbIMosHeHUs1 paboThI (OKa3aHUSI YCIyTH) MOXKET OTpefensiThCs Aaroi (Tepuofom), K
KOTOPOH ZIO/DKHO OBITh 3aKOHUYEHO BBITIOJTHEHHE PabOThI (OKa3aHUe yCIyru) UK (M) AaToi (epuogom), K
KOTOPOW UCTIOJTHUTEJTb [JO/KEH TIPUCTYITATH K BHITTOJTHEHHUIO Pa0OTHI (0OKa3aHUIO YCIIYTH).

3. B ciyuae, ecsu BoirosiHeHHe paboThI (OKa3aHUe YCIyTH) OCYIIeCTBIISeTCS TI0 YacTsaM (ZOoCTaBKa
TIepro/InUe CKOM TleyaTu, TeXHHUYeCcKoe 00C/Ty)kKMBaHKe) B TeUeHHe CPOKa JIeMCTBHS JOTOBOPA O BBITIOIHEHUH
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paboT (0Ka3zaHUM yCJIYT), AOJDKHBI IIPelyCMaTpHUBaTbCsl COOTBETCTBYIOIIME CPOKH (TIePHO/Ibl) BBITIOTHEHUS
TaKuX paboT (OKa3aHWs yCIIyT).

[To coryamieHur0 CTOPOH B JIOTOBOPE MOTYT OBbITh TPEAYyCMOTPEHbI TAaKKe CPOKH 3aBepIIeHHs
OT/ZIeNIbHBIX ITArNOB paboThI (TTPOMEXKYTOUHbIE CPOKH).

Crarbs 28. [TocsieicTBUSI HAPYIIIEHHUST UCITOJTHUTE/IEM CPOKOB BBITTOJIHEHHST PA0OT (OKa3aHUs

yciyr)

1. Ecmv vcnio/THUTE b HAapYIIWI CPOKU BBITIONTHEHUS paboThI (OKa3aHUsl YCIYTH) - CPOKW Havasia v
(WTM) OKOHYAHMS BBITIOJTHEHUSI PAOOTHI (OKa3aHWs YCAYTH) U (MIK) TPOMEXKYTOUHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUs yC/TyTH) WK BO BPEMSI BBITIOJTHEHUS pabO0ThI (OKa3aHUs yC/IyTH) CTaI0 OUEBUIHBIM, UTO
OHa He OyZieT BBITIOJIHEHA B CPOK, MTOTPeOUTE/Tb TI0 CBOEMY BHIOODY BIIpaBe:

Ha3HAUYUTh MCTIOJTHUTE/II0 HOBBIA CPOK;

MOPYYMTh BBIMO/IHEHWE PAabOThI (OKa3aHWe YC/Iyrd) TPETbUM JIMI[aM 3a pa3yMHYIO LIeHY WU
BBITTOJIHUTH €€ CBOUMH CHJIaMH M TTOTPeOOBATh OT UCIIOTHUTE]TSI BO3MEIL|eHHsI TOHEeCEHHBIX PacX0/0B;

notTpeOOBaTh YMEHBIIIEHUS 11eHbI 3a BHITIOIHEHHe PaboThI (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIO/THEHUS OTOBOPA O BBIMOJTHEHUN pabOThI (OKa3aHUM YCITYTH).

[ToTpebuTenb BrpaBe MOTPeOOBaTh TAKXKe MMOJIHOTO BO3MeIeHUsl YOBITKOB, TPUUWHEHHBIX MY B
CBSI3U C HapyIlIeHWeM CPOKOB BBITIO/THEHUS paboThl (0Ka3aHUsl yCIyru). YOBITKHA BO3MEIIAIOTCSI B CPOKH,
yCTaHOBJIEHHBIE [JIs YIOB/I€TBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUI TIOTPeOUTe IS,

2. HasHaueHHble TOTpeOUTE/IEM HOBblE CPOKHM BBITIOJTHEHUS pabOThl (OKa3aHUSI YCIYTH)
YKa3bIBalOTCS B JOTOBOPE O BBITOJTHEHUH PabOThI (OKa3aHUU YCITYTH).

B cnyyae MpoOCpPOYKM HOBBIX CPOKOB IOTPEOUTE/b BMpaBe TNPEAbIBUTH HCIIOJHUTETO HHbIE
TpeOOBaHUs, YCTAHOB/IEHHBIE TYHKTOM | HAaCTOSIIIeH CTaThy.

3. LleHa BbINo/THEHHOM paboThI (0Ka3aHHOM yCIyTH), BO3BpalllaemMas oTpeOUTesTto 1pyu OTKase OT
WICTIO/THEHUS JOTOBOPA O BLIMIO/IHEHUH PabO0ThI (OKa3aHUH YCIYTH), a TAaKXKe YUHUThIBaeMast IPU YMEHBITIEHUH
1[eHbl BBITOJTHEHHOW paboThl (OKa3aHHOW YCYTH), OTIPeJesisseTCsl B COOTBETCTBUM C IyHKTaMu 3, 4 U 5
CcTarby 24 HaCTOSIero 3akoHa.

4. TTpu 0TKa3e OT UCTIOTHEHUS JOTOBOPA O BLIMO/IHEHUU PA0O0ThI (OKa3aHUU YCTYTH) UCTTOJTHUTE T He
BITpaBe TpeOOBATh BO3MEIIEHHMsT CBOMX 3aTpaT, MPOH3BeIeHHBIX B TIPOIIeCCe BHITIOTHEHUS pab0ThI (OKa3aHUs
YC/IyTH), a TaK>Ke TJIaThl 3a BBITIOMHEHHYI0 PaboTy (OKa3aHHYIO yC/IyTy), 3a UCK/IIOUeHUeM CiIydasi, eciii
noTpeOuTe b MPUHSLT BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

5. B c/lyuae HapylieHUsl yCTaHOBJIEHHBIX CPOKOB BBLITIOJIHEHUS PA0OOTHI (OKa3aHWs YCIYTH) WIH
Ha3HaueHHBIX MMOTpeOUTe/IeM Ha OCHOBAaHWM MYHKTA | HACTOAIEM CTaThW HOBBIX CPOKOB HWCITOJIHUTE T
yI/lauvBaeT MOTPeOUTe0 3a KaXK/bli JieHb (Jac, ecyid CPOK Oripe/iesieH B uacax) MPOCPOUKU HEYCTOUKY
(meHI0) B pa3Mepe TpeX TIPOLIEHTOB IIeHbI BBIMOJIHEHHWS Pa0O0Thl (OKa3aHWs YCAYTH), a ec/lu IjeHa
BBITMOJIHEHUST paboThl (OKa3aHUSI YCAYTM) JOTOBOPOM O BBITIOJHEHWH paboT (OKa3aHUU YCIyr) He
orpefienieHa - oOImIel 1eHbl 3aka3a. [IoroBOpOM O BBITIONIHEHWH PaboT (OKa3aHWU YCIyT) MeXAy
MoTpeOUTe/IeM U UCTIOTHUTE/IEM MOXKET ObITh YCTAaHOB/IEH 60/iee BHICOKUI pa3Mep HEYCTOHKH (TIeHH).

Heyctoiika (TieHs)) 3a HapyllleHHWe CPOKOB Hauajia BBITIOJIHEHWS paboThl (OKa3aHWs YC/IyTH), ee
jTara B3bICKMBAeTCS 3a Ka/bld JeHb (4ac, ec/M CPOK OIpejiesieH B yacax) MPOCPOUKH BIUVIOTH [0
Hauasia BBITIO/THeHUS pabO0ThI (OKa3aHUs YCIYTH), ee 3Taria Wi MpeabsB/eHNs TIOTpeOuTesieM TpeboBaHMUH,
Tpe/lyCMOTPEeHHBIX ITYHKTOM | HacCTOsIIei CTaThbU.

Heycroiika (TieHs1) 3a HapyllleHHe CPOKOB OKOHYAHWS BBITOJHEHUs paboThl (OKa3aHWsS YCIYTH),
ee 9JTana B3bICKMBAeTCsl 3a Ka[bli JleHb (4ac, ecjid CPOK Orpefie/ieH B uacax) MPOCPOYKHU BILIOTh
[0 OKOHYAHHS BBIMO/IHEHUS paboThl (OKa3aHUsI yCAYTH), ee 3Tara WA TPeabsB/IeHHs MOoTpeOuTeneM
TpeOOBaHUH, TTPeyCMOTPEHHBIX ITYHKTOM | HaCTOSIIeH CTaThH.

CyMMa B3bICKaHHOM TIOTpeOuTesieM HeyCTOMKM (TIeHH) He MOXKET TPEBBIIIaTh 1[eHy OT/Je/bHOTO
BU/IA BBITIOJTHEHUsT pabOThl (OKa3aHUs YCIyTU) WM OOINyHO 1[eHYy 3aKa3a, €C/IM IeHa BBITIOJTHEHUS
OT/Ie/IbHOTO BH/a paboThI (0Ka3aHUs YC/IyTH) He OTIpeZieieHa JOor0OBOPOM O BBITIO/THEHHH PabOoThI (0OKa3aHUM

YCIIyTH).
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Pa3mep HeyCTOMKH (TIeHH) OMpe/iesisieTCs1, UCXO/Is U3 1{eHbI BBIMOTHEeH!s paboThl (OKa3aHMs yCIyTH),
a eCM yKa3aHHas IieHa He OmpefesieHa, MCXoAs W3 oO0Iei IjeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeboBaHUe MOTPeOUTess JO/HKHO ObUIO OBITh Y/IOBI€TBOPEHO UCIIONHUTE/IEM B [IEHb
J00POBOJILHOTO Y/I0B/IETBOPEHHUS] TAaKOrO TpeOOBAaHUsI WK B /IeHb BbIHECEHHUs CyleOHOro pelieHusi, eCii
TpeboBaHUe MOTpebUTesIs JOOPOBOILHO YAOBIETBOPEHO He ObIIO.

6. TpeboBaHMsI MMOTpPeOUTENs, yCTAHOB/IEHHbIE MYHKTOM 1 HACTOSI[EH CTaTbh, He IO/ Iexar
YIOB/IETBOPEHUIO, €C/TM UCIIOJIHUTE/Th JOKAXKeT, UTO HapyllleHre CPOKOB BBITIO/IHEHUsT paboThl (OKa3aHUs
YCJTyTH) MPOM30ILIIO BC/IECTBUE HEMPEOIOIMMOM CUJTbI WU 110 BUHE MOTPeOUTeIS.

Crartbs 29. [IpaBa norpeburesns npu 0OHapy>KeHUH HeJJOCTaTKOB BBITTOTHEHHOM PaboThI
(oKa3aHHOM yCIyTH)

1. TloTpebuTens mpu OOHapy)KeHWM HEJOCTAaTKOB BBITIOJTHEHHOM pabOThI (OKa3aHHOM YyCIyTH)
BITPaBe 110 CBOEMY BBIOODY MOTPeOOBaTh:

0e3B03Me3JHOTO YCTpaHeHUsI HeJOCTATKOB BBIMOJIHEHHOM paboThbl (0OKa3aHHOM yC/TyTH);

COOTBETCTBYIOIIIETO YMEeHbIIIeHHS LIeHbI BHITIOIHEHHOU PaboThI (OKa3aHHOM yCIyTHh);

6e3B03Me3JHOTO U3rOTOB/IEHUSI PYTOM Bellly U3 OAHOPOAHOTO MaTeprajia TaKoro ke KaueCTBa W/IH
TIOBTOPHOTO BBITIONHEHUsT paboThl. [Ipy 3TOM mOTpebuTe/h 00s13aH BO3BPATUTh PaHee TepelaHHyI0 eMy
VICIIOJTHUTEJIEM Belllb;

BO3MeIIIeHHUs] TIOHECEHHBIX MM PacXo/0B TI0 YCTPAaHEHWI0 HeJOCTaTKOB BBITIOTHEHHOW pPabOoThI
(o0ka3aHHOM YC/IyrM) CBOMMM CUJIaMU WY TPeTbUMU JIULIAMHU.

YnoBneTBopeHre TpeboBaHUI TOTpeOuTeNsT O 6Ge3BO3ME3AHOM YCTPaHEHHWHM HeJOCTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BeId WIK O TIOBTOPHOM BBITIO/IHEHWH paboThl (OKa3aHUM YCIyTH) He 0CBOOOKIAeT
VICTIOIHWTE/ISE OT OTBETCTBEHHOCTU B (hopMe HEeyCTONKHU 3a HapylleHHe CPOKa OKOHYaHHS BbBITIOJTHEHUS
paboThI (OKa3aHUs yCIyTH).

[ToTpebuTens BripaBe OTKa3aThCs OT WCIIOMHEHUs [JOTOBOPA O BBIMOJHEHWUM Pa0OTHI (OKa3aHUM
yCIyTH) ¥ TIOTPeOOoBaTh MOTHOTO BO3MelleH!sT yOBITKOB, eC/TH B YCTaHOB/IEHHBIN YKa3aHHBIM I0TOBOPOM
CPOK HeZIOCTaTKH BBITIOJTHEHHOM paboThI (0Ka3aHHOM yCIyTH) He YCTpaHeHbl croyiHuTeneM. [lotpebuTens
TaK)Ke BIIPaBe OTKAa3aTbCsl OT WCIIOJHEHWs Z0TrOBOpPa O BBINOJHEHWM PaboThI (OKa3aHWW YCIYTH), eC/id
UM 0OHapy>KeHbl CyIlleCTBeHHble HeJOCTaTK{ BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) WIN WHbBIE
Cyll|eCTBeHHbIe OTCTYTIJIEHUS OT YC/I0BUM [JOTOBOPa.

[ToTpebuTens BripaBe MOTpPeOOBAaTh TAKXKe TOJHOTO BO3MeIeHUsS] YOBITKOB, TIPUUMHEHHBIX €My
B CBSI3W C HEJOCTAaTKaMH BBITIOJTHEHHOW paboThl (OKa3aHHOM yCIyru). YOBITKM BO3MEI[AIOTCSl B CPOKH,
yCTaHOBJ/IEHHBIE /1J1s1 YIOB/I€TBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHM MOTPeOUTeIs.

2. Llena BbIrosHeHHOHW paboThI (OKa3aHHOMW yC/IyTH), BO3BpalljaeMasi IIOTpebUTe 0 TIPH OTKa3e OT
WCTIOJTHEHUS JOTOBOPA O BLITTOJTHEHUH Pab0ThI (OKa3aHWH YC/IYTH), @ TAK)Ke YUUThIBaeMasi Y yMeHbIIeHUH
1[eHbI BHITIOJTHEHHOW PaboThl (OKa3aHHOM YC/IyTH), OTNpe/ie/isieTCsl B COOTBETCTBUM C IyHKTaM# 3, 4 U 5
CTaTby 24 HaCTOSI|ero 3akoHa.

3. TpebGoBaHusi, CBsi3aHHble C HEJOCTAaTKaMH BBITIOJIHEHHOW pPabOThl (OKa3aHHOW YCIyTH),
MOTYT OBITb TIpeIbSIB/IEHbI TIPU TIPUHSITHUU BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTH) WM B XO[e
BBITIOJTHEHUS pabOTHI (0Ka3aHusl yCIyTH) Mb0, eC/ii HeBO3MOXKHO 00HAPY>KUTh HeZI0CTaTKH MPHY MTPUHITAN
BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSILIM ITYHKTOM.

[ToTpebuTens BripaBe NpebSIB/ISATh TPeOOBaHMSs, CBS3aHHbIE C HE/JOCTAaTKaMH BLITIOJTHEHHOW PabOThI
(oKa3aHHOW yC/yTH), eCd OHKM OOHApY’>KeHbI B TeueHHe TapaHTHIHOTO CPOKa, a MPU ero OTCYTCTBUU B
Pa3yMHBIN CPOK, B TpejiesiaX ABYX JIeT CO JHS MPUHSTHS BBITIOJTHEHHOW PaboThI (OKa3aHHOU YCITIYTH) WIN
TIITY JIeT B OTHOLLIEHWY HEeJOCTAaTKOB B CTPOEHUM U NHOM HeJIBMDKMMOM UMYILECTBeE.

4. VicnonHuWTenb OTBeYaeT 3a HeAOCTaTKW paboThl (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJEH
rapaHTHIHBIN CPOK, eC/TU TTOTPeOHTe b JOKAXKET, UTO OHU BO3HUKJIU JI0 €€ TIPUHSTHS UM U/IH 110 TIPUUHHAM,
BO3HUKILMM /10 3TOT'O MOMEHTa.

B oTHouennu paboThl (yCayru), Ha KOTOPYH yCTaHOB/IEH TapaHTHUHBIA CPOK, WCIOTHUTENb
OTBeYaeT 3a ee HeJOCTaTKW, eC/IM He JOKaKeT, UTO OHW BO3HUK/IM TIOC/Ie TIPUHSATHS PaboThl (YCIyTH)
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notTpeOHTe/IEM BC/IeICTBUE HAPYIIIEHUsS IM ITPABUJI MCITO/Ib30BAHUS pe3y/ibTata paboThl (YC/IyTH), JeMCTBUH
TPEThUX JIUL] WK HEIPeoI0/TUMOMN CHJIBL

5. B aiyuasix, Korjia rpeyCMOTPEHHBIM JJOTOBOPOM TapaHTUHHBINA CPOK COCTABJISIET MeHee /IByX
net (TISITH JIeT Ha HeJIBIDKUMOE UMYIIeCTBO) U HeJJOCTaTKU paboThl (YC/Iyr) 0OHApY>KeHbI IOTpebuTeiemMm
M0 UCTeUeHWU TapaHTUHWHOTO CPOKa, HO B TIpeZiesiaxX ABYX jeT (TATH JIeT Ha HeJBKUMOEe HUMYIIECTBO),
noTpeOUTe/b BIpaBe TPeAbSBUTL TPeOOBaHMS, MTPeyCMOTPEHHbIE ITYHKTOM | HACTOSINEH CTaTbH, ec/iu
JIOKQ)KeT, UTO TaKWe HEe[OCTaTKW BO3HWK/IU [0 TIPUHSATHS WM pe3y/bTata padoThl (YC/Iyrd) WIH TIO
MIPUYMHAM, BO3HHUKIITUM JI0 TOTO MOMEHTa.

6. B ciyuae BBISB/IEHMS CyI[eCTBEHHBIX HEAOCTAaTKOB paboThl (yCayru) MOTpeOwuTeNb BITpaBe
TIPe/IbSIBUTH WCIIOTHUTE/TI0 TpeOoBaHMe 0 6e3BO3Me3IHOM YCTPAaHeHUU HeJ0CTAaTKOB, eC/U TOKaXKeT, UTO
HEe/IOCTAaTKW BO3HUK/IM /IO TIPUHSTHS UM pe3ysibTata paboThl (YC/IyTH) WK TI0 TIPUYMHAM, BO3HUKILIUM 70
9TOr0 MOMeHTa. JTo TpeboBaHME MOKeT ObITh TMpPeabsiB/IEHO, €C/IM TaKhe HeJO0CTaTKU OOHApY>KeHbI I10
WCTEUeHUH /IBYX JieT (TIATH JIET B OTHOIIEHUW HEJBW)KUMOTIO UMYIIECTBA) CO [JHS TIPUHATHS pe3ysbTara
paboTsl (yCiyru), HO B TIpe/jesiaX YCTaHOBJIEHHOTO Ha pe3ysbraT paboThl (YC/IyrH) CpOKa CIy>KObI WIH B
TeueHWe ZIeCSITH JIeT CO JIHS TIPUHATHS pe3ysbTata paboThl (YC/Iyry) moTpebuTeneM, eCiii CPOK CITy>KObI
He ycraHoBleH. Eciv maHHoe TpeboBaHWe He Y[OBIETBODEHO B TeueHWe [BA/IL[ATH JIHEW CO JHS ero
TIpe/IbsIB/IeHUs ITOTpebrTeIeM WK 0OHAPY>KeHHBIN HeJJOCTaTOK SIB/ISIETCS HEYCTPAaHUMbIM, TIOTPeOUTETH TI0
CBOEMY BbIOOpY BIipaBe TpeOOBaTh:

COOTBETCTRBYIOIIIETO YMEHbIIIEHHS 1[eHbI 3@ BHITIOJTHEHHYIO paboTy (0Ka3aHHYHO YCIIyTy);

BO3MeEII[eHHs] TIOHECEHHBIX UM pacXo/IOB I0 YCTPaHEHHIO0 He0CTAaTKOB BBIOJTHEHHOW pPabOThI
(oKa3aHHOM YCTyT¥) CBOUMH CHIaMU WJTH TPETbUMH JIUI[AMH;

OTKa3a OT WCIIOJHEHUsI JI0TOBOPA O BBIMOJIHEHWM PAabOTHI (OKa3aHWUM YC/IyTH) U BO3MEIIeHHUs
yOBITKOB.

Crarbsa 30. Cpoky yCcTpaHeHHs He/[0CTAaTKOB BBITTOJTHEHHOM PaboTh! (0Ka3aHHOM YC/TyTH)

Henocratku paboTbl (yCiayru) AO/DKHBI OBITH YCTpaHeHbI WCTIONHUTENeM B DPa3yMHBINA CPOK,
Ha3HaAUYeHHBIA TTOTpebuTesNIeM.

AG3ar1] BTOPOI UCKJTIOUEH.

Ha3HaueHHbII TOTpeOuTe/leM CPOK yCTpPaHEHUs HeOCTAaTKOB TOBapa yKa3bIBaeTCs B [IOTOBOpE
WIM B UHOM TIOJIIMCHIBA€EMOM CTOPOHAaMH [JOKyMeHTe 00 B 3asiB/IeHHH, HallPaBJIeHHOM TOTpeOuTenemM
VICITOJTHUTEJIIO.

3a HapylleHHWe TIpeJyCMOTPDEHHBIX HAaCTOSILeN CTaTbeld CPOKOB YCTpPaHeHWs He[OCTaTKOB
BBITIOJTHEHHO!M paboThl (OKa3aHHOW YC/IyTH) WCIIOMHUTEb YIUIAaUuMBaeT MOTPeOUTeN0 3a KaKAbIA JeHb
NIPOCPOYKY HEYCTOMKY (TIeHI0), pasMep M MOPSA0K NCUUCIeHUs] KOTOPOM OTpeie/IsitoTCSl B COOTBETCTBUM C
[IYHKTOM 5 CTaTby 28 HaCTOsI|ero 3akoHa.

B ciyyae HapyieHUsl yKa3aHHBIX CDOKOB TIOTpeOWTesb BIIpaBe MpeabsBUThH WCTIONHUTETIO0 UHbIE
TpeboBaHusI, TTPeAyCMOTPeHHbIe MyHKTamu 1 U 4 ctatby 29 HacTosIero 3akoHa.

Crarbs 31. Cpoku y0BIeTBOPEeHUs OTAebHBIX TpeOoBaHU MOTpeOuTesIs

1. TpeboBanwust moTpeOuTesss 06 yMeHbIIeHWH IeHbI 3a BBITIO/IHEHHY0 paboTy (OKa3aHHYIO YCIIyTY),
0 BO3MEIIEHHUH PacXO/I0B 10 yCTPaHEeHHIO He/IOCTAaTKOB BBITIOJTHEHHOW Pab0ThI (OKa3aHHOM YCTyTH) CBOUMH
CWIaMH WA TPETbUMHU JIMIIAMH, a TaK)Ke O BO3Bpare yIjladeHHOH 3a paboTy (yCayry) JeHe)KHOM CyMMBI
Y BO3MeIL[eHUH YOBITKOB, TPUUYMHEHHBIX B CBS3W C OTKA30M OT WCITIOJIHEHHS I0TOBOPa, MPeAyCMOTPeHHbIe
NYHKTOM 1 cTatby 28 W nyHKTamuy 1 U 4 cratbu 29 HaACTOALEro 3akoHa, IOJJIe)KaT YOB/IeTBOPEHUIO B
JeCSITUIHEBHBIN CPOK CO JHS TIPe/IbsIB/IEHNS] COOTBETCTBYIOIL[ETO TPeOOBaHUS.

2. TpeboBanust motpebutenss o Ge3BO3Me3AHOM W3TOTOB/IEHUM JPYTOM Bel[d W3 OJHOPOJHOTO
Marepuasia TaKOro ke KayeCTBa WJIM O TOBTOPHOM BBITIOJIHEHWH PAa0OTHI (OKa3aHWM yCIyTH) TOAIexKar
YZIOB/IETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA [/isi CPOUHOTO BBITIONHEHUsI PaboThl (OKa3aHUs YCIyTH), a B
C/lyyae, eC/I 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHWU PabOTHI
(0Ka3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.
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3. 3a HapylleHHWe MpPefyCMOTPEHHBIX HACTOSIEN CTaTbell CPOKOB Y/OB/IETBOPEHUs OT[eTbHBIX
TpeboBaHUI MOTpeOUTE ST UCTIOJTHUTE b YT/IauMBaeT MOTPeOUTeTIO 3a KaXK/IbIH /IeHb IPOCPOYKH HEY CTOUKY
(meHt0), pa3mMep U MOPSAJOK UCUMCIEHUSI KOTOPOU OMNpeJesitoTCs B COOTBETCTBUU C ITYHKTOM 5 CTaTby 28
HacTosiero 3akoHa.

B ciyuae HapyIieHUsI CDOKOB, YKa3aHHBIX B YHKTax 1 ¥ 2 HaCTOsIIIel CTaTby, IOTPeOUTe b BITpaBe
TIPeIbSIBUTD MCTIOTHUTEITI0 UHbIE TPeOOBaHMs, MPeyCMOTPeHHbIe TYHKTOM 1 cTathy 28 W MyHKTaMu 1 U
4 crarby 29 HaCTOAIEro 3akoHa.

Crarbs 32. [IpaBo noTpebuTenst Ha OTKa3 OT UCIIOTHEHHST JOTOBOPA O BLITIOJIHEHUH PaboT
(oKazaHUU yCIyT)
[ToTpebuTe/nb BripaBe 0TKA3aThCs OT UCTIOTHEHUS ZIOTOBOPA O BHITIOTHEHUH paboT (0Ka3aHUM YCIyT)
B JIt000€ BpeMsl TIPH YCJIOBUM OTIaThl UCTIO/THUTETIO (DaKTHUeCKH MOHECEHHBIX UM PAcXO0/[0B, CBS3aHHBIX
C WCTIO/THEeHHEeM 00s13aTesTbCTB T10 IAaHHOMY JIOTOBODY.

Crarbsa 33. CMeTa Ha BbINo/THeHHe paboThl (0OKa3aHue yCIyTH)

1. Ha BbimosiHeHre paboThl (OKa3aHWe YC/IyTH), TIPelyCMOTPEHHOH [JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCIyTH), MOYKET ObITb COCTaB/IeHa TBep/asi WM MPUO/M3UTebHAs CMeTa.

CocraB/ieHHe TakoW CMeTHI 110 TpeOOBaHUIO TIOTPeOUTe st U UCTIONTHUTEIS 00s13aTebHO.

2. WcrnonHuTens He BrpaBe TpeOOBaTh yBeMWYeHUs TBePAON CMeTHI, a TOTpeOuTens - ee
yMeHbLLIeHUs], B TOM YMCJIe B C/Iydae, KOrjja B MOMEHT 3aK/IH0UeHHs JOroBOpa MCK/I0Yaaach BOSMOXKHOCTD
TIpe/lyCMOTPEeTh TIOTHBIA 00beM TOA/IeKall[X BLIMOTHEHUIO PaboT (0Ka3aHUIO yCIyT) WM HeOOXOAMMBIX
JJ151 3TOTO PacxoioB.

WcrionHuTens MMeeT TpaBO TpeOOBaTh yBeJIMUEHHWs TBEPAON CMeThl TPHU CYI[eCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 000pyHOBaHUs, IPeAOCTaB/sieMbIX HCIIOJTHUATENEM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMHU JIML[aMU YC/IyT, KOTOPOe Hesb3s ObLIO TIPefyCMOTPETh TPU 3aK/THUYeHUH
poroBopa. IIpu oTkase morpeOWTessi BBITIOJIHUTL 3TO TpeOOBaHWE WCTIONHUTENb BIIpaBe PacTOPTHYTh
JIOTOBOD B CyZeOHOM TIOpsIJKe.

3. Eum Bo3HMK/IAa HeOOXOAWMOCTb BBITIONIHEHUs JIOTIOJHUTENBHBIX  paboT  (OKasaHus
JIOTIO/THUTE/IBHBIX YC/IyT) W TI0 3TOM NPUUYMHE CyLeCTBEHHOTO TMPEeBbIIeHUs] TPUOIM3UTEILHON CMeTHI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TIpeynpeauTs 00 3ToM rnorpebutess. Ecim motpebuTens He Aan
coryiacvie Ha TIpeBBIIIeHHe MMPUOIU3UTeNIbHONW CMEThI, OH BIIPaBe OTKAa3aTbCsl OT WCITIOJIHEHHWs ZI0rOBOpa.
B 3TOM c/iy4yae MCTIO/THUTEb MOXKeT TpeOOBaTh OT MOTPeOUTest YIUIAaThI [IeHbI 3a BBITIOHEHHYI0 paboTy
(oKa3aHHYyO yCIyry).

VcrionHuTETB, CBOEBPEMEHHO He TIpeyTIpeAUBIINI TTOTPebuTesst 0 He0OXOJUMOCTH TIPEBBIIIIeHUS
NpUOIM3UTETBHON CMeThI, 00s13aH WCIIO/IHUTG /JOTOBOP, COXPaHsisl MTPaBO Ha OriaTy paboTtsl (yCayry) B
Tripe/ieniax MpUOIM3UTETBHON CMETBI.

Crarbs 34. BrinosHeHue paboThl U3 MaTeprasia UCTIOTHUTE]IS

1. icnonuuTenb 06s13aH BBITIOTHATE PabOTY, ONpe/ie/IeHHY0 J0TOBOPOM O BBITIONTHEHUH PabOThI, U3
CBOEro Marepuasaa U CBOMMU Cpe/ICTBaMU, eC/Id MHOe He IIPeyCMOTPEHO JOTOBOPOM.

VcrionHuTeb, TIPEJOCTAaBUBLINKM MaTepuan /s BbITIOJIHEHHsT pPabOThI, OTBeYaeT 3a €ro
HeHa/|jie)xalljee KauecTBO IO TIpaBWiaM 00 OTBeTCTBEHHOCTH IIPOJABLiAa 3a TOBAapbl HeHaJleKalljero
KayecTsa.

2. Martepuas UCIIO/THUTeIS OT/IaurBaeTCsl MoTpebuTesieM MpU 3aK/II04eHUH yKa3aHHOTO /I0roBopa
TIOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B ZIOTOBOpPe O BBIMIOJHEHUH PabOoThI C yC/I0BUEM OKOHUATeTbHOIO
pacueTa TIpU TIOJyYeHUM TIOTpeOuTesieM BBITIOHEHHOW WCIIOJIHWTE/eM PaboThbl, ec/d WHOM TOPSiIOK
pacueToB 3a MaTepual UCIIO/IHUTe/Is He TIPeyCMOTPeH CoIviallleHeM CTOPOH.

3. B wiyuasx, NpeayCMOTPEHHBIX J[OTOBOPOM O BBITIOJTHEHUMM pPa0OTBI, MaTepraa MOXKeT
ObITb TIPefOCTaB/lIeH WCIOMHWTesleM ToTpebuTemo B Kpegut. Ilocsefyromjee H3MeHeHHe LieHbI
TIIpe/j0CTaBeHHOr0 B KpeJUT MaTepHasia UCIIONHUTeIs He BieueT 3a co0oii repepacyeTa.
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4, MaTepI/IaJ'I HUCIIOJIHUTEIA U HEO6XO,E[I/IMLIE AJI BBIIIOJIHEHMSA pa6OTLI TeXHUUeCKHe CpeacrTsd,
HMHCTPYMEHTRI U IIpouee JOCTaB/JIAKTCA K MECTY BbITIO/THEHUA pa60T HCIIO/THUTEJ/IEM.

Crarbs 35. BrinosHeHre paboThl 13 MaTepuaa (C Belblo) ToTpebuTess

1. Ecnu paboTa BBITIONHSIETCS TIOIHOCTBIO WJIM YaCTHYHO M3 MaTepHasa (C Bellbio) rmoTpeburers,
WICTIOTHMTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (Bell) ¥ MpaBU/IbHOEe ero WCIOoIb30BaHHe.

WcrnonHuTes 00513aH:

TIpelynpeJuTs TIOTPeOUTeNsT O HeNpUroJHOCTH WM HeJo0pOKaueCTBEHHOCTH TIepeJaHHOTO
norpebuTeIeM MaTepHrasa (BeIu);

TIPe/ICTAaBUTh OTUeT 00 M3pacXOZ0BAaHMU MaTepraa ¥ BO3BPAaTHUTh €r0 OCTaTOoK.

B cyyae monmHOM WM 4aCTMUHOM yTpaThl (MTOBPeXX[eHWs) MaTepuana (Bellu), NPUHSATOrO OT
MOTpeOuTe/Isl, UCTIOTHUTE b 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTD €r0 OJHOPOJHBIM MaTeprasioM (Bellbio)
aHaJIOTMYHOTO KauyecTBa M T10 KeJIaHWIO TIOTpeOWTessi M3rOTOBUTL M3Zie/ie U3 OZHOPOAHOTO Marepuasa
(Belu) B pa3yMHBbIi CPOK, a MPU OTCYTCTBUM OFZHOPOJHOTO MaTepuasa (Beljy) aHaJOrMUyHOro KauecTBa -
BO3MECTHUTh MIOTPeOUTEIO0 IBYKPATHYO 1[eHy yTpaueHHOTo (TIOBPeX/|eHHOT0) MaTepurasa (BelH), a TakKe
pacxo/ibl, IOHeCEeHHbIe TTOTpeduTeseMm.

2. lleHa yTpaueHHOro (TIOBPEX[EHHOr0) Marepuasna (Belu) OIpefenseTcsi, UCXOAsd M3 LeHbI
Marepuasa (Belly), CyL[eCTBOBaBIIIeli B TOM MecTe, B KOTOpOM TpeOoBaHMe TOTpebuTeNs JO/HKHO OBIIO
OBbITH YZOBIETBOPEHO UCTIONHUTE/IEM B JIeHb JOOPOBOBLHOTO YAOB/IETBOPEHUSI TAKOTO TPeOOBAHUS WK B
JleHb BbIHECEeHHs CyleOHOro peleHus, eciv TpeboBaHMe 1OTpeOuTesst JOOPOBOIBLHO YIOB/IETBOPEHO He
ObLIO.

Llena marepuarna (Belu), nepeaBaeMoro UCIIOHUTE/IO, OTIpe/ie/isieTCs B I0TOBOPE O BBINIOJTHEHUH
paboThI UM B MIHOM /IOKyMeHTe (KBUTAHLMH, 3aKa3e), TOATBEP)K/JAtOILeM ero 3aK/FoueHue.

3. VcnonHutenb 0CBOOOXKAAeTCs OT OTBETCTBEHHOCTH 3a TIOMHYH WM YaCTUYHYH) YTpary
(moBpeXkaeHue) Marepuasna (Belu), TPUHSATOTO UM OT TIOTpebuTens, eciy MoTpeduTeNTs TpesyTpexeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaX MaTepuasna (Bely), KOTOpble MOTYT TOBJIeYb 3a COO0M ero MoJHYo
WM YaCTUYHYIO YTpaTy (TTOBpekAeHue) MO0 ec/iu yKa3aHHbIe CBOMCTBA MaTepyasa (Bely) He MOTJIH OBbITh
oOHapy>KeHbI TIPY HaJ/IeXKalllel preMKe UCTIOTHUTE/IeM 3TOT0 MaTepHasa (Bewy).

Crarbsa 36. O653aHHOCTH UCTIOTHUTEISE THHOPMUPOBATh MTOTpebuTesss 06 006CTosTeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSATh Ha KaUeCTBO BBITIOHSEMOU PabOThI (0OKa3bIBaeMOM YC/IYTH) WITH
TIOB/IeYb 3a COD0M HEBO3MO)KHOCTE €e 3aBepIlieHHsI B CPOK

VcrionHuTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATh IOTPeOWTEeNss O TOM, UTO COOMIOfeHHe
yKa3aHuil oTpebuTesnsi U WHbIE 0OCTOSTENBLCTBA, 3aBUCSIIVE OT MOTPeOUTesisi, MOTYT CHHU3UTh KaueCTBO
BBIMOJIHSIEMOM paboThI (0Ka3bIBa@MOK YC/IyTH) WM TOB/I€Yb 32 COO0M HEBO3MOXKHOCTD ee 3aBepIleHUs B
CPOK.

Ecru  morpebutenb, HeCMOTps Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHHE
WCTIO/THUTE/IEM, B Pa3yMHBI CDPOK He 3aMeHHT HelpUroJHbIN WM HeJo0poKaueCTBeHHBIN Marepuar,
He M3MEHWT yKa3aHuM 0 crocobe BbINMOMHeHUs paboThl (OKa3aHWs YC/Ayrv) MO0 He YCTPAHUT WHBIX
00CTOSITE/TLCTB, KOTOPbIE MOTYT CHHU3UThb KaueCTBO BBITIO/IHSIEMOM paboThl (OKa3biBaeMOM YCIyTH),
WCTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCTIO/HEHHS IOTOBOPA O BBITIOHEHUH PaboThl (OKa3aHUW YCIyTH) U
1oTpebOoBaTh MOTHOTO BO3MeEIIeHHsT YOBITKOB.

Crarbs 37. [Topsiiok ¥ pOpMBbI OTUIaThI BLIMOTHEHHON paboThl (OKa3aHHOW YCTyTH)

[ToTpebuTens 00s3aH OMIATUTHL OKa3aHHbIE €My YCJAYTM B TIOPSAKe W B CPOKH, KOTOpbIE
yCTaHOBJIEHBI [JOTOBOPOM C UCIIO/THUTE/IEM.

[Torpebutesnb 00s13aH OTVIATUTH BHINOTHEHHYIO UCIIONHUTEEM B TIOJTHOM 06beMe paboTy rocre ee
npuHsATHS nioTpedutesiem. C cornacusi motpebuTesisi paboTa MOXKET OBbITH OTyIadeHa UM TIPY 3aK/TFOUeHUH
[0r0BOpAa B [10JTHOM pa3Mepe WM MyTeM Bbljaud aBaHCa.
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OmnyiaTa OKa3aHHBIX yC/IyT (BBITOJHEHHBIX PAabOT) MPOWU3BOAWUTCS TIOCPEJCTBOM HA/MUHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickoii dezeparum.

I[Tpu uCo/b30BaHUM HAJTMYHOM (DOPMBI PacUueToB OIjlaTa TOBapoB (paboT, yciyr) moTpebureneM
TPOM3BOAUTCS B COOTBETCTBUM C YKa3aHWeM TipofiaBlia (MCIIO/HUTeEJISI) MyTeM BHECEHWs HaIUYHbIX
JIEHEe)KHBIX CPe/ICTB TPOJABIy (WCITOMHUTEN0), MO0 B KPEJUTHYIO OpPraHU3al[fio, MO0 TUIaTeKHOMY
areHTy, OCYIIEeCTB/SIOIIEMY /IeATeJIbHOCTh TI0 TpHEMYy TulaTeXed (QU3MuecKux Jimi, JM0o
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIOIIEMY JesTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax v OAHKOBCKOM [1eSITe/TbHOCTH, €C/IA UHOe He YCTaHOBJIeHO (e/jepasbHbIMU
3aKOHAMU WM WHBIMA HOPMaTHBHBIMU TIPaBOBBIMM akTamu Poccuiickoii ®epepaiyu. [Ipu 3ToM
o0si3aTesibCTBA MOTpeOUTENsT Tepes; TIPOAABLIOM (MCTIOMHUTEIeM) IO OrlaTe TOBAapoB (paboT, yciiyr)
CUMTAIOTCS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHBIX CPe/ICTB C MOMEHTa BHeCEHHUs HaTUUHbIX
JIeHeXXHBIX CPe/ICTB COOTBETCTBEHHO MPO/ABLy (MCIIOIHUTETIO), MO0 B KPeAUTHYIO OpraHU3aliuio, b0
TIJIaTE>)KHOMY areHTY, OCYIIeCTBIISIONIEMY [esTe/IbHOCTb 10 TPUeMY TuIaTeXker (U3UUYecKuX JIUIl, 100
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIOIIEMY [esTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax U 0AaHKOBCKOH /1eSITelTbHOCTH.

Crarbs 38. YTpatuna cuny.

Crarbs 39. PerynupoBaHue oka3aHus OTAe/IbHbIX BUJOB yCIyT
[TocnencTBUS HAapYIIeHUsT YC/IOBUM JJOTOBOPOB 00 OKa3aHWU OTZAEIbHBIX BUIOB YC/IYT, €C/IU TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOAaAa0T MO, JeNCTBUe HaCTOsIe! I71aBbl, ONIPeJe/IsIoTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia 0Ka3aHUsS OT/I€/IbHBIX BU/IOB YCITYT, BHITIOJTHEHUS OT/I€/IbHBIX BUIOB paboT
noTpebuTeNnsIM
I[TpaBuia oka3aHUs OT/Ie/IbHBIX BU/IOB YCIIYT, BBLITIOIHEHUS OT/e/IbHBIX BUJIOB PA0OT MOTpeOUTEISIM
yctaHaBivBatoTcs [IpaButensctBoM Poccutickoii denepariyu.

I'naBa IV. l'ocygapcTBeHHas u 001jeCTBeHHAs 3all[UTa NMPaB NoTpeduTe /e

Crarbsa 40. ®enepasbHbIN rOCyJapCTBeHHBIN KOHTPO/b (HaZ30p) B 00/1aCTH 3aIlUTHI TIPaB

roTpebuTesneit

1. ®enepanbHBI TOCYAaPCTBEHHBI KOHTPO/b (HaZ30p) B 00/1aCTH 3alUTHI MMPaB MoOTpebuTeneit
ocylecTB/sieTCsl PefepanbHbIM OPraHOM MCTIO/IHUTE/IBHON B/IACTH, YIIOJHOMOYEeHHBIM [IpaBuTe/IbCTBOM
Poccutickont defepaiuu (f1aee - OpraH rocylapCTBeHHOTO HaZi30pa).

2. TIpeameTom ¢esepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (HaA3o0pa) B 00aCTH 3allUThI MPaB
roTpebuTe el SIBISIOTCS:

1) cobnrogeHve  W3rOTOBUTENSIMH,  WCTIOJNHUTENSIMH, — TPOJABLIAMH,  YIIOJTHOMOUEHHBIMHU
OpraHM3alMs MM WIA YIIOJIHOMOYEHHbIMM WHAWBHUYa/JbHBIMU IIpeJIIPUHAMATENSIMA, HWMIIOpTepaMH,
B/IaZiesibLIaMH arperatopoB 00si3aTe/TbHbIX TPeOOBaHMI, YCTAaHOB/IEHHBIX HACTOSIIMM 3aKOHOM, APYTMMH
¢besepasbHBIMU 3aKOHAMU U MIHBIMA HOPMaTHMBHBIMH ITPaBOBBIMU akTaMU Poccuiickoii @esiepativy, a Takke
aKTaM¥, COCTaBJISIOLMMY NTpaBO EBPa3suiiCKOro 5SKOHOMUUECKOTO CO03a, PeryIMpyIOIMMA OTHOLLIEHUS B
00s1acTH 3alUTHI TIPaB MOTpeduTesel;

2) cobmofieHre U3rOTOBUTE/IEM, UCTIOJTHUTE/IEM (JTUL[OM, BHIMTOTHSIOLM (QYHKI[UM WHOCTPAaHHOTO
W3rOTOBUTE/ISI), TIPOJABLIOM TpPeOOBaHW, YCTAaHOBIEHHBIX TeXHUUECKUMU perylaMeHTaMH, WIN
00s13aTesibHBIX TpeOOBaHMA, TMOJJIEXKAIIMX TIPUMEHEHWI0 /0 [JHS BCTYIUIEHHWSI B CWIY TeXHUYeCKUX
pernaMeHToB B cOOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TeXHUYeCKOM pery/vpoBaHun";

3) cobmrogeHye TIpOJABLIAMM U BraJiesbllaMH  arperatopoB o00si3aTeNbHBIX TpeOOBaHUM K
MapKMpOBKe TOBapoOB CpeACTBaMHU WJeHTU(UKaLuM, K Mepejaye HUHGOpMAlLMM B TOCY[apCTBEHHYIO
MH(OPMALIMOHHYIO CUCTEMY MOHUTOPHHTA 32 000POTOM TOBApPOB, MOAJIEKAILMX 00sI3aTe/TbHOM MapKUPOBKE
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CpefCcTBaMHU WJeHTU(PUKAL[MM, W WHBIX TpeOOBaHWM, CBsi3aHHBIX C OOOpPOTOM TOBAapOB, MH(MOpMALUS
O KOTODBIX TIOZJIE)KAT BHECEHHIO B YKa3aHHYI0 TOCY[apCTBEHHYI0 HH(OPMALlMOHHYH CHUCTEMY B
cootBeTcTBUM C DenepanbHbIM 3akoHOM OT 28 gekabps 2009 roga N 381-®3 "O6 ocHoBax
rOCyZJapCTBEHHOTO Pery/MpoBaHUsi TOProBOM JiesTebHOCTU B Poccuiickorn ®enepanuun”, ®enepanbHbIM
3akoHOM OT 13 wmroHa 2023 roga N 203-®3 "O rocyzapCTBeHHOM peryiMpoOBaHUM NPOU3BOACTBA U
obopora TabauHbIX W3[e/MUi, TabayHOW TPOAYKLMH, HUKOTHHCOJEp>Kallled TPOAYKUMU U ChIPbs IS
ux npousBozcTBa’, denepanbHbIM 3aKOHOM OT 22 HOsIOpst 1995 roga N 171-®3 "O rocymapcTBeEHHOM
peryJMpoBaHUM TIPOM3BOJCTBA M 000pOTa 3TWIOBOTO CIMPTA, a/JKOTOJBHOM W CIMPTOCOJeprKarieit
MPOAYKLMK ¥ 00 orpaHnyeHUM TOTpebneHus (PacrvTHsi) aaKOTONBHOW MPOAYKIMH', 3a UCK/IIOUeHUeM
TakKuX 00s3aTe/lbHBIX TpeOOBaHMIA, OTHOCSIIMXCS K TpeAMeTy PerdoHaJbHOTO TOCY/apCTBEHHOTO
KOHTpOJ/IsI (Haf30pa) B 00/1aCTV PO3HUUHOM TMPOJIa’KK a/TKOTOJIbHOM M CITUPTOCOAEp Kalleid TIPOAYKLUA U
(benepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haz3opa) B 007acTv MPOM3BOACTBA M 000pOTa 3THUIOBOTO
CIMPTa, a/IKOTOJIbHOW Y CLIMPTOCOAepKalliel NpOAyKLMH.

3. OpraHusauysi U OCyLIecTB/ieHHe (eJepanrbHOTO TOCYAApCTBEHHOrO KOHTpO/S (Hazj3opa) B
006s1acTH 3alUTHI TIPaB MoTpebuTesnel perymupytorcs @enepanbHbIM 3akoHoM 0T 31 utoist 2020 roga N 248-
@3 "O rocygapCTBeHHOM KOHTpOJIe (HaZi30pe) ¥ MyHULIUMNaAbHOM KOHTpoJjie B Poccuiickoit defeparun’.

4. Tonoxxenue o emepasbHOM rOCYJAapCTBEHHOM KOHTposie (HazA3ope) B 00/1aCTH 3allUThHI TIPaB
notpebuTesneit yreepaaercs [IpaBurensctBoM Poccuiickoii depeparyu.

5. B monoxenun o ¢enepanbHOM TrOCYJapCTBEHHOM KOHTpOJe (Haz3ope) B 00/1aCTH 3alUThI
nipaB MoTpebuTesNell YKa3bIBalOTCs HAMMEHOBAHKE U CTPYKTYPHBIE 37IeMeHThI TEXHUUEeCKOTO peryiaMeHTa U
(vm) obsi3aTenbHBIX TPeOOBaHMH, TIOAIEXKAIMX TTPUMEHEHHIO [0 [THS BCTYIUIEHUS B CHJTy TeXHUYeCKUX
pernaMeHToB B cOOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TEeXHUYEeCKOM Pery/JIMpoBaHUM", Ol[eHKa COOJTI0/IeHNsI KOTOPBIX OCYIECTB/ISIETCS] B paMKax (e/jepasbHOro
rOCyZapCTBEHHOTO KOHTPOJIs (Ha/i30pa) B 00/1aCTH 3allUTHI ITPAB MOTpeOuTe e, a Tak)Ke BU/IbI IPOAYKIIWH,
SBTISTIOLeCsT 00beKTaMu (hefiepasbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH 3aIUThI TIPaB
roTpebuTeTei.

6. OpraH rocyfapCTBEHHOrO Ha/j30pa €XXerofHO TOTOBUT TOCYZapCTBEHHbIN [OK/aJ O 3alluTe
nipaB notpebureneii B Poccuiickoii desepariuy B opsifike, ycraHoBieHHOM [IpaBurtenscTBoM Poccuiickoit
DepepaLuy.

7. OpraH TOCyZAapCTBEHHOTO Ha/30pa BIpaBe 0OpamiaTtbCsi B Cyf C 3asBI€HUSMU B 3allUTY
mpaB TIOTpeOWTeNeill M 3aKOHHBIX WHTEPECOB OTJe/bHbIX TOoTpebuTesieil (Tpymnmbl moTpebOuTened,
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTesnieil), a Takke C 3asiBI€HUSAMH O JIMKBUJALMA W3TOTOBUTEJIS
(ucmonHWTens, TpPOAAaBLia, YIIOJIHOMOYEHHOM OpraHusaliy, HWMIIOpTepa, Bajenblia arperaropa)
mibo 0 TIpeKpalleHWd [JesTelbHOCTH WHAVBUAYAJBLHOTO TIpeAnpuHUMaresis (YIOTHOMOYEHHOTO
VH/IMBHU/[ya/IbHOTO TIpe/ANpUHUMAaTenss) 3a rpyboe (TIOB/eKIlee CMepTb WM MacCOBble 3abosieBaHus,
OTpaBJIeHUs JTIO/Iel) HapyIlleHHe MpaB MoTpeduTesiet.

8. OpraH rocyzapCTBeHHOI0 HaZi30pa B ITOPs/IKe, YCTaHOB/IEHHOM 3aKOHOZAaTebCTBOM Poccurickon
depeparun, MOXKeT ObITH TPHUBJIEYEH CYAOM K YUaCTHIO B JleJie, a TaKKe BIpaBe BCTYTIATh B /1eJI0 TI0 CBOEH
VHULMAaTBe WY 10 MHULMAaTHBe JIML], YYacTBYIOIIUX B Jlefie, /IS [laud 3aK/IHUeHus I0 Jiefly B LiesIsix
3allUTHI [TPaB TIOTpebuTesel B paMKax rPaKJaHCKOTO WM aJMUHUCTPATUBHOTO CYZOMPOX3BO/ICTBA.

9. OpraH rocyzapCTBeHHOIO HaZj30pa BIpaBe [laBaThb Pa3bsCHEHHs M0 BOINPOCAaM NpPHUMeHEeHUs
3aKOHOB U UHBIX HOPMAaTHBHBIX MPaBOBBIX akToB Poccuiickor ®esepaliuy, pery/ivpyoLux OTHOLLEHUS B
00s1acTH 3alUThI TIPaB MOTpeOuTee.

10. KoHcynbTrpoBaHue, mpoduiakTUUeCKUi BU3UT, HabmoieHre 3a cobmofieHreM 00s13aTeTbHbIX
TpeOOBaHWH, Bble3gHOe 00CIeOBaHWe MOTYT TPOBOAUTHECS (hefiepalbHBIMU  TOCYAApPCTBEHHBIMU
yUpeXJeHUsIMH, IOJBeJOMCTBEHHBIMY OpraHy TIOCYZapCTBEHHOIO Hazj30pa, B IOpsJKe U CJyvasix,
yCTaHOBJ/IEHHBIX TIOJI0)KeHHEM O (efiepaibHOM roCy/lapCTBeHHOM KOHTposte (Haf3ope) B 00/1aCTH 3aIyThI
TripaB MoTpebuTenew.
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Crarbs 41. O63aHHOCTb U3rOTOBUTEIS (MUCTIOTHUTEISA, TIPOZIABIIA, YIIOJTHOMOUYEHHOU
OpraHu3alyy Wid yIOJTHOMOYEHHOT0 UHIWBUYaIbHOTO MpeArpUHUMATe/Isl, UMITOpTepa,
B/Ia/le/iblia arperaTopa) 1o rpejoCcTaBieHH0 MH(OPMalLMY TOCYIapCTBeHHbIM OpraHaM

1. IsroToBUTE/b (MCIIO/IHUATE/Tb, TPO/IaBeL], yIIOJTHOMOYeHHasi OpraHu3aLyst UM YIIOJIHOMOUY€eHHbIN
WH/IVBU/YalbHBIA TIPeATNPUHUMATE/Tb, WMIIOPTEpP, Bajiesiel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCY/IJapCTBEHHOTO HaZi30pa, €ro AO/DKHOCTHBIX /MLl 00si3aH TpeJoCTaBUTh B YCTAHOBJIEHHBIA WMH
CPOK JIOCTOBEPHbIE CBe/IeHUs], JOKYMEHTAIuio, OObSICHEHUSI B TIMCbMEHHOW W (WIM) YCTHOW (opme u
WHYI0 WH(OpMAaIMio, HeoOXOJUMYIO [/Isi OCYILeCTB/I€HHSI OPraHOM TOCYZAPCTBEHHOTO Haj30pa U €ro
JIOJDKHOCTHBIMU JIULIAMU MIOJTHOMOYMM, YCTaHOB/IEHHBIX 3aKOHO1aTesibcTBOM Poccuiickon ®esepaijyu.

2. Bnapener arperatopa B C/ydasiX, IpeAyCMOTPEHHBIX 3aKOHOJATelbCTBOM Poccuiickoi
depneparyn, 00s13aH MPEJOCTABUTL YIIOTHOMOUEHHOMY TOCYZApPCTBEHHOMY OpraHy, OCYIIeCTB/ISFOIIEMY
OTIePAaTUBHO-PA3bICKHYIO [eITe/TbHOCTh WM obecrieueHne Oe3oracHocTH Poccuiickoit ®epnepariuy,
3arpolleHHble YKa3aHHbIM OpPraHOM CBeleHUs1 C UCT0/Ib30BaHUEM e[IUHOW CUCTeMbI MeXXBeZJOMCTBEHHOTO
3JIEKTPOHHOTO B3aWMO/IeHiCTBUSI B CPOKH, TOpsi/IKe, COCTaBe W ¢opmare, KOTOpble yCTaHABIUBAIOTCS
[IpaButenscTBOM Poccuiickoit @egeparym.

Crarbs 42. YTpatuia cuiny.

Crarbs 42.1. [TorHOMOUMS BBICIIMX UCTIOJTHUTE/TEHBIX OPraHOB CyObeKToB Poccuiickoit

depeparun B 00/1aCTH 3alUTHI TIPaB MOTpebOuTeneit

1. BeICIIMii WMCTIONMHUTENBbHBIA OpraH COOTBETCTBYIOIIEro cyOwbekra Poccuiickoit ®enepanyu
OCyIIIeCTB/IsIeT MePOTIPUATHS TI0 peanu3aliiy, obecriedeHHIO U 3alljUTe 1paB MoTpebuTesell U B mpefenax
CBOMX TIOJTHOMOYMM [IPUHUMAET OMNpe/e/IeHHbIe Mepbl.

2. B mensx copmelcTBUs 3aljUTe TIpaB TMOTpeOuTenell WCIIOMHUTE/NbHbIE OpPraHbl CyOBEKTOB
Poccwuiickoit depepanun pa3pabaThiBalOT pervoHajbHbIE MPOTPAMMBI T0 3alljUTe TpaB MoTpeduTesneit
Y OKa3bIBAalOT COfIeHiCTBME OpraHaM MeCTHOTO CaMOyTIpaB/ieHWss U OOIeCTBeHHBIM O00beArHeHUsIM
rorpebuTesniel (MX acCOLMALIUSIM, COF03aM) B OCYIIIeCTB/IEHIY UMH 3all[UThI ITPaB TIOTpebuTee.

3. OpraH rocyzapcTBeHHOTO HaJj30pa YTBeprKAaeT MeTouuecKre peKOMeHalluK 1o pa3paboTke u
peanm3aluy PerMoHaIbHBIX U MYHHULIMTIATBHBIX TIPOrPaMM TI0 3allfUTe MpaB MoTpeduTesiei.

Cratba 42.2. [lepeada oCyIilieCTB/IeHUs OJTHOMOYMM OpraHa rocy/IapCTBeHHOTO HaZi30pa
WCTIOJTHUTE/ILHBIM OpraHaM CyOobekToB Poccuiickoii deneparyiu

[TonHOMOuMsi oOpraHa TOCYJApCTBEHHOTO Haz30pa 10 OCYLecTBleHUI0 (efepasbHOrO
rOCyZJApCTBEHHOTO Haj30pa B 00/7acTW 3alMThl TIpaB IOTpeOHWTenell MOTYT TiepeaBaThCs /ISt
OCYIIeCTBIEHUS] UCTIONHUTE/IbHBIM OpraHaM CyOwbekToB Poccuiickoit ®enepanyivi TOCTaHOB/IEHUSIMU
[TpaButenscTBa Poccuiickont ®esepald B MOpsijke, YCTaHOB/IeHHOM PefepaibHbIM 3aKOHOM OT 21
nekabpsi 2021 roga N 414-®3 "O6 o0mux MPUHIMIAX OpPraHU3al[iy MyOJIWYHON B/IAaCTH B CyObeKTax
Poccutickont ®efeparun’.

Crarbs 42.3. [Tofjaua ¥ pacCMOTpeHHe 00palljeHui MoTpebuTe e

1. Obpairienue morpebuTensi MOXKeT OBITH HamnpaB/ieHO B NMHUCbMEHHOM (opMe Ha OyMa)kKHOM
HOCUTe/le WM B 3/IeKTPOHHOM (opMe B OpraH roCy/lapCTBeHHOTO Ha/j30pa, MHble YIIOJHOMOYEHHbIe
denepanbHble  OpraHbl WCIIOJHWATENHHOM BIACTH, WCIIOIHUTENBHBIM OpraH CyObekra Poccuiickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.

2. OGpaieHre TOTpeOWTENs MOXKET ObITh HarpaBJe€HO TI0 TIOUTe, C HCIO/Ib30BaHUEM
VMH(OPMaLMOHHO-TeIeKOMMYHUKAIIMOHHOM ceTH "VIHTepHeT", B TOM uuc/e o(UIMalIbHOrO caiiTa opraHa
rOCy/lJapCTBEHHOTO Ha/i30pa, UHBIX YIOTHOMOUEHHbIX (e/iepajbHbIX OPraHOB MCIOJHUTENBHON BJIACTH,
WCTIOJTHUTE/ILHOTO OpraHa cyobekta Poccutickoit deseparyiy b0 opraHa MeCTHOTO camoyTIpaB/ieHus (B
cybbektax Poccuiickoit Pefepary - ropogax ¢enepansHoro 3HaueHusi Mockse, CaHkT-IleTepOypre u
CeBacTomnorse ¢ MCNOIb30BaHUEM O(UIMaTLHOTO CaiiTa OpraHa MeCTHOTO CaMOYTIpaB/ieHUs B CIy4ae, ecid
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3TO TIPeJyCMOTpPeHO 3akoHamu CyOwnekToB Poccuiickoit ®efepaliuul - ropofioB defiepasbHOTO 3HAYEHUS
Mocksbl, CaHkT-ITeTepOypra u CeBacToriosnsi), eJUHOTO TOpTaia TOCYAAPCTBEHHBIX U MYHUIUTIA/TBLHBIX
ycIyr Mb0 peruoHasbHOTO TIOpTasia FOCYapCTBEHHBIX U MYHMIIUTIANBHBIX YC/IYT, @ TAKXKE MOXKET OBITh
TIPUHSITO TIPY JIMYHOM TIpUeMe 3asiBUTeJIs.

3. B MHOro()yHKI[MOHA/bHBIX LIEHTpPaX Mpef0CTaBIeHUs] TOCYAapCTBEHHbIX U MYHULIUIMATbHBIX
YCJIYT MOTYT OCYILEeCTB/IATLCS TIPUEM OOpallleHuil nmoTpebuTenell U KOHCY/IbTUPOBaHHWE TMOTpebuTesieit
M0 BOMpOCAM 3all[UThl WX TIpaB HAa OCHOBAaHWU COT/IAIIEHUH O B3aUMOJAENCTBUU  MEXIY
MHOTO(YHKIIMOHA/ILHBIMU 1[eHTPaMU TIPeJO0CTaB/IeHUSI TOCY[JAapPCTBEHHBIX U MYHULIATAIBHBIX YCIyT
U (desepasbHBIMA OpraHaMH MCIIOJIHUTETBHON BIACTH, OpPraHaMU TOCYJAApCTBEHHBIX BHEOHOPKETHBIX
(boHJ0B, OpraHaMy roCy/lapCTBeHHOM BjacTh CyObekToB Poccuiickoit denepariyy, opraHaMyd MeCTHOTO
camMoyTIpaB/IeHHUs.

Crarbs 43. OTBEeTCTBEHHOCTD 3a HapyIlleHHe MpaB MoTpeduTeseld, yCTaHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMaTUBHBIMHU TIPAaBOBLIMU akTamu Poccutickoii @enepaiiviu
3a HapylleHue TpaB IOTpeOuTesiel, yCTaHOB/IEHHBIX 3aKOHAaMHW W WHBIMM HOPMATHBHBIMHU
MpaBOBbIMU akTamu Poccutickoit ®ejepaiiyu, rpojasel] (MCIIOTHUTEe b, U3TOTOBUTE/Tb, YTIOJTHOMOUYEeHHast
OpraHu3alysi WIA YIIOJHOMOUEHHBbIM WHJWBWJAYaAbHBIA TpeArpUHUMaTe/b, WMIIOPTEP) HeceT
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'Pa)KJAHCKO-TIPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOoZaTenbCTBOM Poccuiickor @esepaniyu.

Crarbs 44. OcyiiecTBieHye 3alUThI TIPaB NOTpeOuTe el OpraHaMy MECTHOTO CaMOYTIPaB/IeHHsT

B 1je/1Ax 3amuThl TIpaB MOTpPeOUTe/ell Ha TePPUTOPHUU MYHMIMIIATBHOTO 0Opa30BaHUSI OpraHbI
MeCTHOT'O CaMOYITIpaB/ieHus1 BIIpaBe:

paccMaTpuBath OOpallieHus1 TIOTpeOuTeniel, KOHCY/IbTUPOBaTh MX [0 BOIPOCaM 3alllUThl TPaB
norpebuTenew;

o0parratbCs B Cy/bl B 3alI[UTY MpaB MOTpeduTesieli (HeOTpe/jeIeHHOTO Kpyra roTpeduTereii);

pa3pabarkiBaTh MyHHUIUTIA/IbHBIE TIPOTPAMMBI TI0 3allUTe TIPaB MOTPeOUTeeH.

[Tpu BbIsIB/IEHWH TI0 0Opall[eHHI0 TIOTpeOuTe s TOBapoB (paboT, yCIyT) HeHa/ |iexall|ero KauecTsa, a
TaK)Ke OTACHBIX JI7Is )KU3HH, 3/]0POBbsI, UMYIIIeCTBa IOTPeOUTE IeM U OKPY KaroIlel Cpe/ibl OpraHbl MECTHOTO
CaMOyTIpaB/ieHUsT He3aMeJTUTe/TbHO U3BeIatoT 00 3ToM (heziepasibHble OpraHbl UCTIOTHUTE/ILHON BJIACTH,
OCYIIeCTB/ISIOIIe KOHTPOJIb 3a KaUeCTBOM U 6e301acHOCTBI0 TOBApOB (paborT, yciyr).

YTparuna cuny ¢ 29 mapta 2019 . - ®esepanbHbIii 3akoH OT 18 mapta 2019 . N 38-D3

Crarbs 45. [TpaBa o01ecTBeHHBIX 00beJUHEHUH TOTpebuTenel (MX acColUaIiviA, COI030B)

1. T'pakmaHe BrpaBe 00BEAIUHATHCS Ha /10OPOBONBLHON OCHOBe B 0O0IjeCTBeHHble 00beJIWHEHHs
rorpebuTesieil (MX accoLMali, COI3bl), KOTOPbIE OCYILECTB/ISIOT CBOIO AeATeNbHOCTh B COOTBETCTBUU
C yCTaBaMH YKa3aHHBIX 00beJUHEeHWH (MX acCOLMAlWi, COI030B) M 3aKOHOJATebCTBOM PocCCHICKOH
DesepaLuy.

2. ObujecTBeHHbIe 00beIMHEHNS MTOTpeOUTeNnel (MX aCCOLMALIMM, COIO3bI) [JIsi OCYIIeCTBIEHUS
CBOMX YCTaBHBIX 1le/iel BripaBe:

yuacTBOBaTh B pa3paboTke 00si3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMaTUBHBIX TPaBOBbIX akTOB Poccuiickolti Pepmepaliiuu, peryivpyroiydx
OTHOILIEHUsI B 00/1aCTH 3allUTHI TTPaB MOTpeduTeie;

MPOBOJIUTH HE3aBUCUMYIO SKCIIepPTH3y KadyecTBa, Oe3oracHOCTH TOBapoB (paboT, yciyr), a
TaK)Ke COOTBETCTBHS TOTPeOMTeNbCKUX CBOWCTB TOBapoB (paboT, yC/ayr) 3asiBlI€HHOM IpojaBIiaMU
(M3roTOBUTEISIMU, UCTIOTHUTE/ISIMI) UH(POPMALIUU O HUX;

OCYIIeCTBATh OOIeCTBeHHBI KOHTPO/Ib 3a COOMoeHreM TipaB MoOTpeOuTesiell W HampaB/isiTh
B OpraH rocCy/lapCTBeHHOTO HaJ30pa M OpraHbl MeCTHOTO CaMoyTipaB/ieHusi WH(popMaldio O ¢akTax
HapyIlIeHWH TIpaB TOTpeOuTesell A7 MpOBefeHUsT TIPOBEPKU 3THX (AaKTOB W TPUHATUSA B Clydae
WX TIOATBEPXKIEHUsST Mep IO TpPeceueHut0 HapylleHWH TpaB MOTpeOuTesnedl B TpejesaxX TOTHOMOUUH
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yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEIEHNH JKCIIePTH3 10 (pakTam HapylleHWH MpaB rmoTpeduTeneit
B CBsi3U C obparrieHusiMu riotpeburesnieit. [1pu ocyiriecTBieHrn 00111eCTBEHHOTO KOHTPOJIsI 00I1Ie CTBEHHBIE
oObeuHeHUs: TOTpeOWTeNnelt (WX accouyarvd, COr03bl) He BrpaBe TpPeOOBAaTh OT HW3TOTOBUTEJEH
(ucronHWTeNeN, NPOZABLIOB, YIIOJHOMOUEHHBIX OpraHv3alyid WIA YIIOJHOMOYEHHBIX WHAWBHUYa/IbHbIX
TIpe/iNpUHUMaTesel, UMIIOPTepPOB) TIPe/ICTaB/eHe JOKyMEHTOB (BBITIONIHEHUE [eMCTBHIA), 00S3aHHOCTh
TIpe/iCTaB/ieHus1 (BBITTOTHEHHsT) KOTOPBIX 10 TPeOOBAHUIO MTOTPeOUTe st He yCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHsaTh MH(GOPMALMI0 O TpaBax MOTpeOWTesneld U 0 HeOOXOJUMBIX AeHUCTBUSX 10
3alUTe THX IpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX MCC/Ie[0BaHMI KauecTBa TOBapoB (pabor, ycayr), a
TaK)Ke WHYI0 WH(pOpMaIuio, Kotopasi OyZeT criocoOCTBOBATh peanv3aljiy MpaB M 3aKOHHBIX WHTEPECOB
norpebutesneil. [lybsmiKyemble 0OIieCTBeHHBIMH 00beAWHEHUsIMM TIOTpebuTenell (MX accOMaLMsIMHU,
COI03aMH) pe3y/bTaThl CPAaBHUTE/BHBIX MCC/Ie[0BaHWN KayecTBa TOBApoB (paboT, ycayr) He SIBISIOTCS
peKJIaMoi;

BHOCUTb B (pefiepanbHble OpraHbl MCIIOJHUTENbHON BACTH, OpPraHM3aLMu TpeJJjIoKeHUs O
TIPUHSTAN Mep TI0 TIOBBIIIIEHHIO KauecTBa TOBapoB (paboT, yc/iyr), 1o MPUOCTAHOB/IEHHIO TPOM3BOACTBA
Y peanv3aljii TOBapOB (BBIMOIHEeHHUs paboT, OKa3aHUs YC/IyT), TI0 OT3bIBYy C BHYTPEHHETO PhIHKA TOBAapOB
(pabort, yciyr), He COOTBETCTBYIOIIWX MpPEABSB/ISEMBIM K HUM W YCTaHOBJIEHHBIM 3aKOHO/aTeTbCTBOM
Poccwuiickoit @efiepaliivi 0 TEXHUUECKOM Pery/TMpOBaHUN 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl MPOKypaTypbl U (efepasbHble OpraHbl UCTIOJHUTENBLHON BAACTH MaTepualibl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTH JIMLI, OCYLIECTB/SIOIIMX IIPOM3BOACTBO U peanv3alii0 TOBapoB
(BbITIO/THEHHE PaboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TIPeIbsBISeMbIM K HUM 00s3aTe/TbHBIM
TpeOOBaHMSM, a TaK)Ke HApyIAKIIUX IpaBa TMOTpebuTesnel, yCTaHOB/EHHbIe 3aKOHAMH W WHBIMHU
HOPMaTHBHBIMY NPaBOBLIMM akTamu Poccuiickor ®efepanyy;

oOpamjatbcsi B OpraHbl TPOKYpaTypbl C TMpoch0amMu TPUHECTH TIPOTeCTbl O TIPU3HAHUM
He/leliCTBUTeIbHBIMUA aKTOB (pefiepasbHbIX OpPraHOB MCIIOJHUTENbHOM B/IACTH, aKTOB HCIIOJHUTENIbHBIX
opraHoB cyObekToB Poccuiickoit @Pefepalii W aKTOB OpraHOB MECTHOTO CaMOYTIPaBJIeHHs,
MIPOTHUBOPEYAIlUX 3aKOHaM U WHBIM Pery/MPYIOIIMM OTHOIIeHHs B 00/1aCTH 3allUThI 1TpaB MMoTpebuTeneit
HOPMaTHWBHBIM NPaBOBbIM akTaMm Poccuiickor ®efepanyy;

oOparatecsi B CyAbl C 3asiBJI€HWSMH B 3all[UTy IIpaB TMOTpeOWTesiell ¥ 3aKOHHBIX WHTEPeCOB
OT/Ie/IbHBIX TIOTpebuTe el (TpymIibl TOTpebuTeeli, HeoTIpeAie/IeHHOTO KpyTa oTpebuTereil);

yuacTBOBaTb COBMECTHO C OPraHOM TOCYJapCTBEHHOrO Haz30pa B (POPMHUPOBAaHUM OTKPBITHIX U
0011]e/[OCTYITHBIX TOCYAAPCTBEHHBIX MHPOPMAIMOHHBIX PeCypCOB B 00/1aCTH 3al[UThI TIPaB MOTpebuTene,
KayecTBa 1 6e3011acHOCTH TOBapoB (paborT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HUHTEPECOB HEOTIpe/Ie/IeHHOTO Kpyra moTpeduTesiei

OpraH TroCyJapCTBEHHOTO HaJi30pa, OpraHbl MeCTHOTO CaMoOyTlpaB/ieHus, O00ljecTBeHHbIe
o0befuHeHus oTpebuTesielt (MX acCOLMALIK, COI03bI) BIIPAaBe TPebSIBISTb UCKU B CYZIbI O TIPeKPaIlleHuH
NPOTUBOIPAaBHBIX JAelCTBUN U3rOTOBUTES (MCIIOTHUTEJIS, MPOJaBLia, YIIOJJTHOMOUYEHHOW OpraHnu3aliiy Uin
YIOTHOMOYEHHOI'0 WHJVBH/YaIbHOrO MpeApUHUMATe/Isi, UMIIOpTepa) B OTHOLIEHWH HeOoIlpeJe/leHHOIo
KpyTa notpeburerei.

[Ipu ynoBeTBOpeHUH TAaKOTO UCKa Cyf| 00si3bIBaeT MPaBOHAPYILUTES JOBECTH B YCTAHOBIEHHBIH
CYZOM CPOK uepe3 Cpe/iCTBa MacCOBOM MH(GOPMAL[M WA WHBIM CIIOCOO0OM [0 CBe/leHUsI ToTpebuTesieit
peleHue Cyza.

BcerynuBiiee B 3aKOHHYHO CWIy pelleHWe CyAa O TIIPU3HAaHWM [JeMCTBUM HW3TOTOBUTEIS
(ucnonHuTens, NMpoJaBLia, YIOJHOMOYEHHOW OpraHv3alid WM YIIOJHOMOYEHHOIO WHJVBU/YalbHOTO
TIpe/INpUHUMATeJIsI, UMIIOpTepa) MPOTUBONPABHLIMHU B OTHOLIIEHWH HeOTIpe/|e/IeHHOTO KpyTa IoTpebuTeneit
o0si3aTeslbHO 711 Cy[a, PacCMaTpPHUBAIOIIEr0 WCK TIOTpeOWTesNsT O 3aljUTe ero TIpaB, BO3HUKIIMX
BCJIE/ICTBHE HACTYIUIEHUS] IPaKAaHCKO-TIPAaBOBBIX MOC/IECTBUM JeUCTBUM M3rOTOBUTENS (UCIIOMHUTES,
NpOZiaBLia, yIIOJTHOMOYEHHOM OpraHr3aliy Wik YIIOJHOMOUEHHOIO MHAUBUYa/IbHOTO MpeApuHUMaresis,
VMIMITOpTepa), B 4aCTX BOIIPOCOB, UMeJ/IU /I MeCTO TaKue [JeMCTBUSI U COBepILIeHbI JIM OHU U3rOTOBUTEIEM
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(ucronHUTEIEM, TPOJABLIOM, YTIOTHOMOUEHHOW OpraHu3aljyieil Wi yroJIHOMOUeHHBIM UHIUBU/Tya/TbHbIM
ripe/INpUHUMaTeIeM, UMIIOPTEPOM).

OHOBpEMEHHO C YIOB/JIETBOPEHMEM WCKA, TIPEAbSBIEHHOTO OOIeCTBEHHBIM 00beIUHEeHHEM
norpebuTesiell (MX accorMaliel, COoK30M), OpraHaMM MECTHOTO CaMOYTIPaB/eHWs B HWHTepecax
HEOTpeJIe/IeHHOTO Kpyra TOTpeOuTesnieid, Cyi TIPUHUMAeT pelleHHe O BO3MeL[eHWU O0IeCTBeHHOMY
oObeaMHEHUIO TIOTpeOWTenel (MX accoIMallvd, COI03y), OpraHaM MeCTHOTO CaMOYTIPAaBJIEHHsS BCEX
TIOHECEHHBIX I10 JleTy CyeOHBIX M3epKeK, a TaKKe MHBIX BO3HUKIIMX 10 00OpallieHus B CyJ] U CBS3aHHBIX
C pacCMOTpeHHEM Jiefla He0OXOAUMBIX PAaCcXOfiOB, B TOM UMC/Ie PacXofloB Ha TPOBe/IeHHe He3aBUCUMOK
9KCITEPTH3bI B CJTyuae BbISB/IEHUS B pe3y/ibTaTe NPOBeIeHHsI TaKOH SKCTIIepTU3bl HApPYIIIeHUsS 00s13aTe/TbHBIX
TpeboBaHM K ToBapaM (paboTam, ycayram).

[Tpe3sugent Poccurickoit ®enepaiuu
b.EnbuuH

Mockga, [Iom CoBeToB

7 ¢deBpans 1992 roga N 2300-1

Nudopmansi 0 BHeCeHUM U3MeHeHU !

3akoH P® ot 7 deBpasns 1992 r. N 2300-1 "O 3arute nipaB notpebutesei”

Hacrosiuii 3akoH BBOAWUTCS B IeHCTBYE CO JHS €r0 OIyO/TMKOBaHUS.
ITyHKT 5 crarby 5 HacTosero 3akoHa BBOAUTCA B AelicTBre ¢ 1 masg 1992 1.

Tekct 3akoHa omyOsMKoBaH B "Poccuiickoit rasete” ot 7 ampens 1992 r., B BemomocTsax Chesza
HapoJHbIX fenyTtaToB Poccuiickont ®@eneparuu v BepxoBHoro CoBeta Poccuiickor @enepaniyiv oT 9 amnpeis
1992 r,, N 15, ct. 766

[Mocranoenennem KoncturyimonHoro Cyga Poccutickoit ®epepaiiuu or 17 deBpans 2026 T
Ne 7-I1 myHktel 3 ¥ 4 crarbu 26.1 mpU3HaHBI He COOTBeTCTBYXOLMMU KoHctutynuum P® B uyactu He
yCTaHaB/IMBAIOIIeH AJisi TIOTpeOuTe/si BO3MOKHOCTh BO3Bpara MPUOOPETEHHOTO WM /IMCTAHLMOHHO (B
YaCcTHOCTH, uepe3 ceThb "VIHTepHeT") TOBapa Haijie)kallero KadyecTBa JUCTaHLIMOHHBIM CII0COO0M

B HaCTOHH_U/Iﬁ JOKYMEHT BHeCEHbI U3MEeHEeHH C/IeIYIOIUMHA JOKYMEeHTaMM:

®enepanbHbIN 3aK0H OT 4 aBrycra 2026 . Ne 331-D3
V3MeHeHus BCTynaroT B cuity ¢ 1 mapra 2027 .
CM. Oymy1uryro peakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasnbHbIi 3aK0H OT 26 utosist 2026 1. Ne 266-D3
V3MeHeHus BCTynaroT B cuity ¢ 1 mapra 2027 .
CM. Oymy1ryro pefakijuio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasnbHbIi 3aK0H OT 26 rtoHs 2026 1. Ne 210-D3
V3MeHeHus BCTynaroT B cuiy ¢ 1 mapra 2027 .

CM. Oymy1uryro peakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

denepanbHbIi 3ak0H 0T 28 mekabpst 2025 1. Ne 500-D3
V3MeHeHus1 BCTymatoT B cuiy ¢ 1 ¢eBpans 2026 1.

depepanbHbIif 3aK0H OT 15 okTsA0psi 2025 1. Ne 376-D3
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W3meHeHus BCTymnaroT B cuily ¢ 1 mapra 2026 T

®enepasnbHbIi 3ak0oH OT 31 utosist 2025 1. Ne 290-D3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2026 1.
CM. Oymy1uryro peakijuio HacTosiero fokymenTa B Cucreme TAPAHT

®enepasnbHbIi 3ak0H OT 31 utosist 2025 1. Ne 284-D3
W3meHeHus BCTymaroT B cuiy ¢ 1 anpesnst 2026 .

®enepasnbHbIi 3aK0H OT 23 rtosisi 2025 1. Ne 248-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2026 1.

®enepasnbHbIi 3ak0H OT 7 utonig 2025 1. Ne 194-®3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepasnbHbIi 3aK0H OT 24 rtoHs 2025 1. Ne 168-D3
W3meHeHus BCTymnaroT B cuily ¢ 1 mapra 2026 T

®enepasnbHbIi 3aK0H OT 24 rtoHs 2025 1. Ne 156-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®esepasbHbIN 3aK0H OT 7 anpesst 2025 r. Ne 69-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepanbHbIi 3aK0H OT 1 anpesnst 2025 . Ne 41-D3
M3MeHeHus BCTyMalOT B cuiy ¢ 1 ceHTs0psi 2025 1. u ¢ 1 mapta 2026 1.

depepanbHbIiA 3aK0H OT 28 nekabpsi 2024 1. Ne 546-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2026 1.

®enepanbHbIN 3aK0H OT 8 aBrycra 2024 r. Ne 232-D3
V3mMeHeHus BCTynaroT B cuiy € 19 aBrycra 2024 1.

®enepanbHbIN 3aK0H OT 4 aBrycra 2023 1. Ne 474-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2023 1.

denepanbHbIA 3aK0H OT 5 fiekabpst 2022 1. Ne 478-D3
3MeHeHHs BCTYTIAIOT B CUY C 5 fiekadpsi 2022 1.

®enepasnbHbIi 3aK0H OT 14 utosist 2022 1. Ne 266-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 1 Mast 2022 1. Ne 135-P3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 11 uroHs 2021 . Ne 170-D3
V3menenus BcTynaroT B cuiy ¢ 1 nrong 2021 1

denepanbHbIi 3ak0H 0T 8 fekabpst 2020 . N 429-03
Vi3mMeHeHHs1 BCTYyNalOT B cuity ¢ 8 nekabpst 2020 .
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®enepasnbHbIii 3akoH OT 31 utonst 2020 r. N 290-P3
M3meHeHuUs BCTymaroT B cuiy ¢ 1 HosiOpst 2020 1. u ¢ 1 mrosist 2021 1

®enepanbHbIM 3aK0H OT 24 anpens 2020 r. N 144-®3
V3MeHeHus BCTynaroT B cuity € 5 Mag 2020 .

denepanbHbIid 3ak0oH OT 2 fekabpst 2019 r. N 425-@3 (B pefakiun PesepasbHOTO 3aKOHA OT 22
nekabps 2020 . N 460-D3)

M3meHeHus1 BCTymaroT B cuiy ¢ 1 ampens 2021 r., 3a uck/IoueHueM ab3alja TPeTbero CTathd 1,
BCTYyTaroLero B cuiy ¢ 1 uronig 2021 r.

®enepasnbHbIi 3akoH OT 18 utonst 2019 . N 191-93
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2019 1.

®enepanbHbIM 3aK0H OT 18 mapra 2019 . N 38-®3
W3meHeHUs BCTymarT B cyily ¢ 29 mapra 2019 1.

®enepasnbHbIi 3akoH OT 29 utonst 2018 . N 250-P3
V3MeHeHus BCTynaroT B cuy C 1 guBaps 2019 1.

®enepanbHbIi 3ak0oH OT 4 uroHs 2018 . N 133-93
i3mMeHeHus1 BCTYMNAOT B CHTy € 3 ceHTs10pst 2018 .

®enepanbHbIN 3aKoH OT 18 anpens 2018 r. N 81-D3
W3meHeHus BCTymaroT B cuily ¢ 29 anpesnisa 2018 .

®enepasnbHbIii 3akoH OT 1 masg 2017 . N 88-D3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 oktsi6pst 2017 1.

®enepasnbHbIi 3akoH OT 3 utosist 2016 . N 265-D3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®enepanbHbIi 3aK0oH OT 13 uronsa 2015 . N 233-03
M3MeHeHUs1 BCTYTAIOT B CHJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

®enepasbHbIi 3aK0oH OT 5 Mas 2014 1. N 112-®3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUS Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

denepanbHbIii 3akoH OT 21 gekabps 2013 . N 363-D3
V3menenus BcTynaroT B cuiy ¢ 1 nrong 2014 1.

®enepasnbHbIii 3akoH OT 2 utosist 2013 . N 185-D3
M3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 ceHTsi0pst 2013 1

®enepasnbHbIi 3akoH OT 28 utonst 2012 . N 133-93
V3MeHeHus BCTynaroT B cuiy ¢ 1 guBaps 2013 1.
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®enepanbHbIM 3aK0H OT 25 uroHA 2012 . N 93-®3
M3MeHeHHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmy0O/MKOBaHMST Ha3BaHHOTO De/iepasbHOTO
3aKOHa

®enepasnbHbIi 3ak0oH OT 18 uronist 2011 . N 242-D3
V3menenus BcTynaroT B cuiy c 1 aBrycra 2011 .

®enepasnbHbIi 3ak0oH OT 27 utoHs 2011 . N 162-d3
V3MeHeHUs] BCTYMalOT B CWIy TI0 HUCTeUeHUM [eBSHOCTA AHel mocje [HS odulHdaTbHOTO
omny06MKoBaHUs Ha3BaHHOTO MDesiepabHOTO 3aKOHA

depepanbHbIiA 3aK0H OT 23 HOs10pst 2009 . N 261-93
M3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepabHOTO
3aKOHa

®enepasnbHbIi 3aK0oH OT 3 UroHA 2009 . N 121-93
V3meneHus BCTynaroT B cuiy ¢ 1 gaBaps 2010 .

®enepasnbHbIi 3akoH OT 23 utosst 2008 r. N 160-D3
V3meneHus BCTynaroT B cuiy C 1 gaBaps 2009 1.

depepanbHbIii 3aK0H 0T 25 okTsa0psi 2007 1. N 234-03
V3MeHeHHs1 BCTYMarOT B CWIY [0 MCTEUEHUMM COPOKa MSATU JHeM mnocie HS O(QUIMa/TbHOTO
ony0nrKoBaHUs Ha3BaHHOTro Pe/iepaIbHOTO 3aKOHA

depepanbHbIiA 3aK0H 0T 25 HOs10pst 2006 . N 193-03
3MeHeHUsI BCTYTAIOT B CHJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

depepanbHbIii 3aK0H 0T 16 okTsa0psi 2006 . N 160-93
V3MeHeHHs1 BCTyMalOT B CWIy [0 WCTeUeHUM [JecsITh JHeld Tocie [HS O(UIMa/TbHOTO
ony0nrKoBaHUs Ha3BaHHOTro PefiepabHOTO 3aKOHA

®enepasnbHbIi 3akoH OT 27 utosst 2006 r. N 140-D3

Mi3MeHeHHs1 BCTYMalOT B CUITy 10 UcTeueHuu 10 gHel rocsie qHS 0HUIMAIBLHOTO OMyO/IMKOBAHMS
Ha3BaHHOro desepasIbHOIO 3aKOHA

[Tono>xeHHs YyacTy YeTBepPTOW CTaTbu 37 HACTOSIIero 3akOHa paclpOCTPaHSIOTCS Ha OTHOLLEHHS,
BO3HUKIIIME W3 JOTOBOPOB Ha OKa3aHWe ycayr (BbIMOJHeHHe PaboT), 3aK/IHOUEHHBIX 10 JHS BCTYIUIEHUS B
cuny Ha3BaHHOro defepasbHOrO 3aKOHa

depepanbHbIii 3aK0H 0T 21 nekabps 2004 1. N 171-D3

3MeHeHHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmyO/MKoBaHMsST Ha3BaHHOTO DefiepabHOTO
3aKOHa, 3a UCK/II0YeHreM HM3MeHeHMH B a03al] BocbMoi myHKTa 2 craTby 10 HacTosiiero ®desnepaabHOro
3aKOHa B UaCTH JIOBeJIeHHs [0 ToTpeOwTens wHGOpMalu 00 WUMIIOpTepe, BCTYMAOIIUX B CHMTY 10
WCTeUeHNH JIeBSTHOCTa JHel 1ocJie IHS OQUIMaTBHOTO OMyO/IMKOBaHHsI Ha3BaHHOTO PDesiepabHOTO 3aKOHa

depepanbHbIiA 3aK0H OT 2 HOsiOpst 2004 . N 127-@3
V3menenus BcTynaroT B cuiny ¢ 1 suBaps 2005 ., HO He paHee ueM 10 UCTeUeHUH OFHOIO MecsLa
co gHs odHLMaIBHOTO oMy6/IMKoBaHKs Ha3BaHHOTO dDefiepasbHOTO 3aKOHA
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®DenepanbHbIM 3aK0H OT 22 aBrycra 2004 r. N 122-03
V3menenus BcTynaroT B cuiy C 1 gaBaps 2005 .

denepanbHblii 3akoH oT 30 gekabps 2001 . N 196-P3
Vi3MeHeHHs1 BCTYTIAIOT B CUIY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

denepanbHbIi 3aK0H OT 17 nekabps 1999 1. N 212-03
Vi3MeHeHHs1 BCTYTIAIOT B CUIY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®DenepasnbHbIM 3aK0H OT 9 siHBaps 1996 . N 2-®3
M3MeHeHUsT BBOAATCS B [JelCTBUE €O JAHSA OQUIMANIbLHOTO OMyONMMKOBaHUS HAa3BaHHOTO
Ddefepa/bHOIO 3aKOHA

3akoH P® ot 2 uronsa 1993 r. N 5076-1
Vi3meHeHUs1 BBOAATCS B ZIEUCTBHE CO [THS OMyOJTMKOBaHMSI Ha3BaHHOTO 3aKOHa
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